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Security Message for U.S. Citizens: Embassy Closed Through

Due to recent attacks against Western interests in Yemen, the U.S. Embassy in Sanaa will remain
closed for consular services through May 10, 2014. The Department has been apprised of
information that, out of an abundance of caution and care for our employees and others who may
be visiting the Embassy, indicates we should institute these precautionary steps. It is possible we
may have additional days of closings as well, depending on our analysis.

The U.S. Department of State warns U.S. citizens of the high security threat level in Yemen due to
terrorist activities and civil unrest. The Department urges U.S. citizens not to travel to Yemen. U.S.
citizens currently in Yemen should depart. The U.S. Embassy in Sanaa remains a restricted staffing
post. As staff levels at the Embassy are restricted, our ability to assist U.S. citizens in an
emergency and provide routine consular services remains limited. U.S. government employees are
restricted in their movements and cannot travel outside of Sanaa. In addition, movements within
Sanaa are severely restricted by and may be further constrained by the fluid security situation.

U.S. citizens in Yemen remain vulnerable to kidnappings and terrorist attacks, especially when in
transit to and from residences or workplaces. U.S. citizens should exercise caution and take
prudent security measures in all areas, especially those areas frequented by Westerners. All U.S.
citizens are reminded to vary their routes and times for all travel, maintain a high level of
vigilance, keep a low profile, lock car windows and doors, carry a cell phone at all times, and
report suspicious incidents to the Embassy. As a matter of general practice, U.S. citizens should
avoid areas where large gatherings may occur. Even demonstrations intended to be peaceful can
turn confrontational and escalate into violence. You should avoid areas of demonstrations, and
exercise caution if in the vicinity of any large gatherings, protests, or demonstrations.

Review your personal security plans; remain aware of your surroundings, including local events;
and monitor local news stations for updates. Maintain a high level of vigilance, take appropriate
steps to enhance your personal security and follow instructions of local authorities.

We strongly recommend that U.S. citizens traveling to or residing in Yemen enroll in the
Department of State's Smart Traveler Enrollment Program (STEP) <https://step.state.gov/step/> .
STEP enrollment gives you the latest security updates, and makes it easier for the U.S. embassy or
nearest U.S. consulate to contact you in an emergency. If you don't have Internet access, enroll
directly with the nearest U.S. embassy or consulate.

For the latest security information, U.S. citizens traveling abroad should regularly monitor the
Department of State's Internet website at travel.state.gov where the Worldwide Caution, Country
Specific Information, Travel Warnings, and Travel Alerts can be found. Follow us on Twitter
<http://twitter.com/travelgov> and the Bureau of Consular Affairs page on Facebook as well.

AILA InfoNet Doc. No. 11151120. (Posted 5/9/14)

http://yemen.usembassy.gov/em050714.html[5/9/2014 10:26:01 AM]


http://www.travel.state.gov/
http://travel.state.gov/travel/cis_pa_tw/pa/pa_4787.html
http://travel.state.gov/travel/cis_pa_tw/cis/cis_4965.html
http://travel.state.gov/travel/cis_pa_tw/cis/cis_4965.html
http://travel.state.gov/travel/cis_pa_tw/tw/tw_1764.html
http://travel.state.gov/travel/cis_pa_tw/pa/pa_1766.html
http://www.facebook.com/travelgov
http://yemen.usembassy.gov/index.html

MESSAGES FOR U.S. CITIZENS | Embassy of the United States Sana'a, Yemen

Up to date information on security can also be obtained by calling 1-888-407-4747 toll free in the
United States and Canada, or, for callers outside the United States and Canada, a regular toll line
at 1-202-501-4444. These numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time,
Monday through Friday (except U.S. federal holidays).

The U.S. Embassy in Sanaa is located at Dhahr Himyar Zone, Sheraton Hotel District, P.O. Box
22347. The telephone number of the Consular Section is (967) (1) 755-2000, (press zero for
extension). For after-hours emergencies, please call (967) (1) 755-2000 (press zero for extension)
or (967) 733-213-509. U.S. citizens can also reach the consular section via e-mail at
SanaaACS@state.gov.
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