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U.S. Citizenship and
Immigration Services

Customer Service Tools Outage

USCIS is conducting system maintenance today, Thursday, February 9, 2017 which may result in sporadic

outages throughout the day.

During this time, our online tools may be unavailable, including:

e Check My Case Status

e e-Request

e Change of Address Online
e Check Processing Times
e Civil Surgeon Locator

e FOIA Status Check

» Office Locator

e Forms by Mail

We apologize for any inconvenience this may cause.
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