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Field Office Director: Conrad Zaragoza
District Director: Greg Collett
Northeast Region

Physical Address Mailing Address Express Mail

3701 Koppers Street 3701 Koppers Street 3701 Koppers Street
Baltimore, MD Baltimore, MD Baltimore, MD
21227 21227 21227
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Visiting the Office and Attorney Procedures
Naturalization Ceremonies

Prohibited Items

Service Area

This office serves the state of Maryland.

Transportation
DRIVING DIRECTIONS:

From the West, South, or East, take Interstate 95 to Interstate 395.
Take Interstate 395 North to Baltimore.

Interstate 395 becomes South Howard Street.

Turn right onto Pratt Street.

Turn left on South Hanover Street.

Turn left on West Lombard Street.

The entrance to the building is located at 31 Hopkins Plaza.

From the North, take Interstate 83 and head south.

Exit Interstate 83 at East Lombard Street and head west.

East Lombard will become West Lombard Street.

The entrance to the building is located at 31 Hopkins Plaza.

PUBLIC TRANSPORTATION:

Public Transportation Information — MTA Website: http://mta.maryland.gov/

Light Rail Stops:

e Camden Yard
e Convention Center
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¢ University Center/Baltimore Street

Metr W it

e Charles Center

MARC Train:

e Camden Yard
e Penn Station

Bus Lines:

o Baltimore Street — 1 and 91

e Pratt Street — 7, 10, 19 and 35
e Charles Street — 1 and 3

e Liberty Street — 3, 11 and 23

For more information about public transportation please visit www.mtamaryland.com or call
the Mass Transit Administration (MTA) at 410-539-5000 or 1-800-743-3682 Monday-Friday
6:00am-11:00pm.

Back to Top

Parking & Accessibility

PARKING: Parking is available under the Fallon Federal Building at the end of Hanover
Street and at the Bank of America building. Parking under the Fallon Federal Building is
$10.00-27.00 per day depending on what time you arrive and how long you stay. Other
parking ranges from $9.00 to $15.00 per day.

HANDICAP ACCESSIBILITY: This office is handicapped accessible.

Filing Information

Follow the instructions on the form(s) that you are filing. If the instructions on the application
tell you to file the form at a USCIS local office and you live within this service area, please
mail your application or make an INFOPASS appointment to submit your application in
person.

Back to Top

Case Status and Referral Follow-ups

If you want to know the status of a case that is pending at this office, you should first call
customer service at 1-800-375-5283. If your case is outside of our normal processing time,
as shown on the uscis.gov web site, a customer service representative will ask USCIS to
research your case, and we will send you a letter with further information.

If the customer service representative instructs you to visit our office, you must schedule an
INFOPASS appointment, on our website, to visit this office in person.

Remember to bring the following items noted below, to the office for your appointment:

e Any notices we have sent to you

¢ A valid photo identity document, such as a driver license, passport, employment
authorization document, etc.

« A copy of the application or petition that you filed

o Proof of paying the fee such as a copy of a cancelled check (front and back) or
money order that has been traced for payment, or a handwritten receipt from an
Immigration Services Officer.

Back to Top

Visiting the Office

In order to visit this office or to speak with an Immigration Services Officer, you must have
an appointment scheduled by USCIS or you must schedule an INFOPASS appointment on
the USCIS website.

Attorney or Representative Procedures
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TOPICS
Adoption
Appeals
Avoid Scams
Citizenship

Citizenship Resource
Center

Family
Green Card

History and Genealogy
Humanitarian

Military

USCIS ELIS

Visit the U.S.

Working in the U.S.

VERIFICATION

E-Verify

1-9 Central
Self Check

SAVE

If you are an attorney seeking information at this office, you must make an INFOPASS
appointment to visit this office.

Back to Top

Naturalization Ceremonies

The Baltimore Field Office conducts same-day naturalization ceremonies, but there is no
guarantee that your case will be eligible for such a ceremony on the day of your interview.

Back to Top

Prohibited Items

Rules and regulations governing public buildings and grounds can be found at Title 41,
Code of Federal Regulations, Subpart 101-20.3 and Title 18, United States Code, Section
930. Additionally, this office prohibits:

e Cameras (including cell phones with cameras)

o Recording Devices (including cell phones, laptops, tablets, or any other device with
recording capabilities)

e Food or Beverages

e Smoking

e Animals (other than service animals)

Back to Top

Last Reviewed/Updated: 01/02/2014

POLICIES

USCIS Freedom of
Information Act and

National Customer Service Center Privacy Act

1-800-375-5283
TDD for the Hearing Impaired
1-800-767-1833

Privacy and Legal
Disclaimers

No FEAR Act
Website Policies
Accessibility

Social Media Policy
Plug-ins

Adobe Reader

ATILA InfoNet Doc. No. 14010660. (Posted 1/6/14)

http://www.uscis.gov/about-us/find-uscis-office/field-offices/maryland-baltimore-field-office[1/6/2014 5:04:24 PM]

GOVERNMENT
Passports

Visa Bulletin

U.S. Department of
Homeland Security
U.S. Customs &
Border Protection
U.S. Immigration &
Customs Enforcement
White House

U.S. Department of
State

USA.gov
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