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Policy Memorandum
SUBJECT: The Role and Use of Interpreters J

Purpose

This Policy Memorandum (PM) provides guidance regarding the reléand use of interpreters, as
well as ensures the consistent use of interpreters who appem;»jae?&ire USCIS during certain
interviews conducted in domestic field offices.

Scope

This PM applies to interviews conducted in a USCIS,:dBmIestlc field office.' This PM does not
apply to asylum interviews, credible fear screeming”interviews, reasonable fear screening
interviews, interviews to determine eligibility J."q_r[[eli pursuant to provisions of the Nicaraguan
Ad_]ustment and Central American Rellej.? Acﬁ (NACARA), refugee interviews, interviews
conducted in a USCIS overseas office, or dopsestic interviews wherein a USCIS employee is
serving as an interpreter or conductin thhmtemew in the language of the interviewee. Further,
this PM does not apply to translators “Tluﬁ PM replaces Chapter 15, Part 7, of the Adjudicator’s
Field Manual (AFM). :

( )
Authority

e Executive Order 13“,156 65 FR 50121 (Aug. 18, 2000).

e Attorney Ger '}V[emorandum to All Federal Agencies Regarding the Federal
GoverpnieptssRenewed Commitment to Language Access Obligations Under Executive
Ordef %3166 (February 17, 2011).

INA §103(a); 8 U.S.C. §1103(a).
8(CER 103.2(b)(9).
"§,CFR 3124.
USCIS Representation and Appearances and Interview Techniques Policy Memorandum,
PM-602-0055.1 (May 23, 2012).
» DHS Language Access Plan (February 28, 2012).

re

' The policy does not apply to InfoPass appointments or other general, customer service inquirics (e.g., when a customer requests
a form or a similar non-substantive inquiry at an immigration office).
* A translator interprets written text, while an interpreter translates orally.
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Background
Executive Order (EO) 13166 mandates that every federal agency “examine the services it
provides and develop and implement a system by which Limited English Proficient (LEP)
persons can meaningfully access the agency’s serv1ces consistent with, and without unduly
burdenmg, the fundamental mission of the agency. "3 See 65 FR 50121 (Aug. 18, 2000). Further,
in a memo published on February 17, 2011, the Office of the Attorney General directed all
federal agencies, general counsel, and civil rights agencies to join the Department of Justige by
uniformly complying with EO 13166 and providing guidance on language access hf DEP
persons. Consequently, both the EO 13166 and the Attorney General’s February on
memorandum serve as the support and rationale for the Department of I-Iom;la:nd ecurity
(DHS), including USCIS, to 1mplement systems to ensure that LEP individualghave meaningful
access to the programs, services, and information that DHS provides. Providigg’“meaningful
access” includes instances in which USCIS personnel encounter LEP pergons and instances in
which LEP persons initiate contact with DHS. Meaningful access §paris DHS activities,
including screening, processing, interviewing, law enforcemenf detention, disseminating
information to the public, and similar activities. Ny
- Th .
This PM provides guidance to ensure the consistent use,6f fr;terpreters during interviews
conducted in domestic USCIS field offices. Although this¢BM does not apply to asylum and
refugee interviews or interviews conducted in USGFSi overseas field offices, it refers to and
draws from some of the policies established for thf'.*‘'l.r.ae‘ﬂc;\\fr interpreters during asylum interviews,
such as the qualifications for serving as an interprgfér, See 8 CFR §208.9(g).

EO 13166 does not confer a right on LEP indiyiduals to the assistance of an interpreter during an
interview for an immigration benefit. Pyrther, there is no requirement that USCIS provide an
interpreter at no cost to the interviewee, Additionally, unless the interviewee qualifies for an
exception, the use of an interpreter shall=hot apply to naturalization interviews because one of the
criteria for establishing ellglblll ,ﬁ'.’i‘;naturahzat;on includes demonstrating adequate proficiency
in reading, writing, and s English. See INA §312 (a)(1) and INA §312(b); 8 CFR
§312.1(b) and 8 CFR §312.3.

USCIS is committed {to Jmaintaining the integrity of the 1mmlgrat|0n system, as well as the
confidentiality and Prjvacy of petitioners and applicants, in accordance with appropriate law,
when they r uest immigration benefits or other assistance. In conjunction with the release of
this PM, USCY§/is introducing a “Declaration for Interpreted USCIS Interview” form that
informs the nterviewee about the importance of utilizing a competent interpreter. See attached
Form (3 296, The form reminds all parties that the interpreter must accurately, literally, and
fu.l{} Vinterpret for both the interviewee and the interviewer/officer. The form also notifies the
intergiewee that an interpreter may hear confidential information shared between the interviewee
and the interviewing officer, even when that confidential information may be prohibited from
certain disclosure under law and regulation. This form must be signed by both the interviewee
and the interpreter at the beginning of the interview.

* An LEP individual is someone who does not speak English as his or her primary language and who has a limited ability to read,
write, speak, or understand English.
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Policy

Effective immediately, USCIS Immigration Services Officers will follow the amendments to
Chapter 15, Part 7, of the AFM made by this PM.

Implementation
Chapter 15, Part 7, of the AFM is revised as follows:

Chapter 15.7 Use of Interpreters in Domestic Interviews

(a) Meaningful Access to an Interpreter

Pursuant to Executive Order (EQ) 13166, “each Federal agency shall examine the
services that it provides and develop and implement a “system” by wgﬂ-a Limited
English Proficient (LEP) individuals can meaningfully access its ser{ices, consistent
with, and without unduly burdening, the fundamental mission of th&sagency.” USCIS
provides meaningful access to LEP individuals through robustublic engagement,
information dissemination, and by permitting interpreters in&heounters between such
individuals and USCIS where interpreters are not specifically"precluded (see, e.g.,
discussion of naturalization interviews below). “J

In the context of a forma! interview for an immigcatierf benefit conducted in a USCIS
domestic field office, wherein a USCIS employee or contractor is not serving as an
interpreter or conducting the interview in they néuage of the interviewee, LEP persons
shall be allowed, at no cost to the government, the assistance of an interpreter during
the interview.* The assistance of annterpreter is not allowed in the course of
naturalization interviews, unless thesgpplicant qualifies for an exception.®

(b) Core Qualifications to Sgﬁ'ﬁ.ﬁs an Interpreter

An interpreter is “a pgrsen, who provides an oral transiation between speakers
who speak different4anguages.”® In order to qualify as an interpreter for purposes
of an immigration interyiew conducted in a USCIS domestic field office, an individual
must be: sufficiestly fluent in both English and in the interviewee’s language; able to
interpret cogfpetantly between English and the interviewee's language; and able to
interpret with impartiality and without bias. If the officer determines either before or

g

* Formal interviews do not include InfoPass appointments or other general, customer service inquiries (e.g., when a customer

requests a form or a similar non-substantive inquiry at an immigration office).
* INA §312(b)(1); 8 CFR §§312,1{b) . When USCIS disqualifies an interpreter provided by an applicant in the course of a
naturalization examination, USCIS must provide another interpreter in a timely fashion. See 8 CFR §312.4.

® See Interpreter. Dictionary.com, Dictionary.com Unabridged. Random House, Inc.

http://dictionary.reference.com/browse/interpreter (accessed: January 28, 2014),

— FOR OFFICIAL USE ONLY -
ATILA Doc. No. 15110930. (Posted 11/9/15)



— FOR OFFICIAL USE ONLY -
PM-112-XXXX: The Role of Interpreters in Domestic Interviews

4

during the interview that an individual cannot meet these standards, the officer must
disqualify the individual from being an interpreter.’

Additionally, some individuals are restricted from serving as an interpreter. These
include minors under age 18, witnesses, and attorneys and representatives for the
interviewee. An exception for good cause may be granted if the proposed interpreter is
age 14-17. See Section (d), “Exceptions for Good Cause.” A witness in a case alsp
cannot serve as an interpreter unless an exception is made for good cause.? ‘

Officers must determine whether a proposed interpreter meets the interpreten
qualifications, including whether to grant exceptions for good cause wher sugh'are
available. See Section (f}, “Disqualifying an Interpreter.” ;

Individuals under age 14 cannot serve as interpreters. The attorne__:y's.ﬁ\-‘*éccredited
representative of the interviewee also cannot serve as an interpsetér during the
interview. There are no exceptions to these two restrictions.
L/
If an interpreter is disqualified for any reason, the USCIS ufficer must provide the
interviewee with the following options: 1) permit the jnténliewee to continue with the
interview using another qualified interpreter; 2) reschedule the interview per local
procedures in order to give the interviewee an Oppbytunity to bring a qualified
interpreter; or, 3) continue the interview withogt ai interpreter if the interviewee
voluntarily wishes to continue the intervieW Wittiout the assistance of an interpreter. If
the interviewee chooses to continue the Thierview without the assistance of an
interpreter, the officer may ask the irterpreter to wait outside of the interview room and
must proceed with the interview, ngtating any inability of the interviewee to
communicate and understand quastions. The officer should proceed to adjudicate or
continue the case as appropriateynder existing guidance for the benefit, e.g., grant,
deny, issue NOID, issue Request for Evidence.

4

1. Fluency :
'l: |

The interpretegmi,’_isu be sufficiently fluent in both Engiish and in the interviewee's

language. Flaengy is the ability “to speak or write smoothly, easily, or readily without

" In thifse rare instances when evidence is presented after the interview concludes, or a USCIS officer discovers evidence after
the interview concludes, which indicates that the interpreter has not adequately met these described standards, the officer should
discuss with his or her supervisors the appropriate action to take (e.g.. potentially giving notice to the interviewee and
rescheduling the interview, or rescinding or revoking a previously approved grant or approval of a benefit, whatever is
appropriate based on the disposition of the benefit at the conclusion of the interview.)

¥ For purposes of an immigration interview, a witness is anyonc who, during the interview, gives a firsthand account of

something seen, heard. or experienced, or who, prior to or during the interview of the case-at-hand, provides written testimony in
the relevant case.
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difficulty or great effort.”® Please note that while fluency is a component of being a
competent interpreter, it does not always guarantee such competence.

2. Competency

The interpreter must communicate information accurately in both English and in the
interviewee's language. The interpreter must give a full and accurate interpretatiop. gf
the entire interview. X W

Competency of the interpreter is not always easy to determine. Competengg,raqﬁrfres
more than self-identification as an interpreter in the relevant language. Spme)individuals
may communicate effectively in a different language when communicatinghjrformation
directly in that language (i.e., fluent), but may not be competent to interpret into and out
of English. There are a number of signs that indicate that an individyatds not competent
to interpret. '° -

With regard to minors, one consideration for determining cpmpe'tency is the interpreter's
age. Minors, generally, are not considered to be capablg/sf fully understanding or
weighing the consequences of contracts or oaths, parti¢ularly those regarding
confidentiality, which may undermine the validitysofithe Declaration that the interviewee
and interpreter must sign before the interview. Morgover, minors may not be capable of
handling the sensitive content of some intervigWs,”which may adversely affect the
accuracy and reliability of their interpretations dfiring interviews. Given these
considerations, minors less than 18 years,of/age will be restricted from serving as
interpreters. Minors who are 14 to 17ayears of age are restricted from serving as
interpreters unless an exception forggod cause has been established. ! Minors less
than 14 years of age are not degmed’ competent to serve as interpreters during
interviews and must be disqualiffed.'? As with any interpreter, a minor who is permitted
to serve as an interpreter mu emonstrate fluency, competency, and impartiality
before and throughout th_e.‘tgb‘urse of the interview.

Some individual orgiﬁ_jzations certify interpreters as competent to interpret in a
designated language; however, an interpreter may be competent absent such
certification.J® @CIS recognizes that not all interviewees are able to secure the

i

g
L ——

i Sge T‘Ellt.‘ﬁt.y. Dictionary.com. Dictionary com Unabridged. Random House. Inc. hitpe//dictionary.reference.com/browse/ fluency
{acedsgpd January 28. 2014},
1° See Section {f), Disqualifying an Interpreter.

" See Section (d), Exceptions for Good Cause.

"* Immigration laws typically permit the parents or guardians of minors under 14 years of age to act on their behalf. To illustrate,
minors under 14 can have their parents or guardians sign immigration benefit forms or appear for naturalization interviews.
Additionally, minors under age 14 are not required to submit 1o fingerprinting for alien registration.

¥ Interpreter certification does not guarantee competency, The interviewing officer should continue to monitor for indications of
interpretation problems between the parties.
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services of a professional interpreter. Therefore, a non-certified individual may also
serve as an interpreter as long as he or she is competent, fluent and impartial.

3. Impartial and Unbiased Individual

The interpreter must be impartial and able to interpret without bias. An impartial and
unbiased individual is one who does not have a predisposition or preconceived opinion
about a matter. A predisposition or preconceived opinion may prevent the individus]
from interpreting information accurately, literally and fully or making a reliable int@gpreter
declaration. o

Officers must consider potential conflicts of interest between an interviewag-and his or
her proposed interpreter, as well as any other circumstances that might interfere with
the interpreter’s ability to provide an accurate, literal, and full inter réﬁ%on. Interpreters
and the interviewees must disclose any relationship, predisposition; or preconceived
opinion that could affect the interpreter's objectivity and consequgntly his or her ability to
provide impartial and objective interpretation during the intghview. For example, some
friends, family members, or persons with financial connggtions to the interviewee (e.g.
business partners) could have either actual conflicts ofijnterest with the interviewee or
have a strong personal interest in the interviewee olitaining the immigration benefit at
issue such that the proposed interpreter is not @bfeyo provide impartial and unbiased
interpretation services.'* Upon disclosure, the'Bffiter must use his or her discretion in
making a determination as to whether the'cifgimstances will interfere with the
interpreter's ability to interpret objectivelyignd provide an accurate and truthful
interpretation of the information convayed during the interview. If the officer determines
that despite the relationships or other clrcumstances disclosed, the interpreter can still
provide competent, im?artial angdypblased interpretation, then the interpreter may
normally be accepted. '® :

Where the proposed ipter _§eter is a derivative (e.g., spouse or child) of the interviewee
and could obtain an imfgigration benefit if the interviewee's application or petition is
granted, the officer shauld be particularly vigilant in making his or her determination as
to whether the defivative may, nevertheless, be able to meet the impartiality and
unbiased reguirement. The officer should continue such vigilance throughout the
interview for an/;:gns that the interpreter is violating the interpreter's Declaration. ®
Howeve .,-J-:tl;é officer must not predetermine that a derivative beneficiary is disqualified
from sgrvimg as an interpreter, due to a conflict of interest, solely because he or she is a

defiyative beneficiary.

" For example, if the proposed interpreter may derive a financial benefit from approval of (or suffer detriment due to denial of)

an immigration benefit for the interviewee, the proposed interpreter might not be permitted to interpret due to a potential conflict
of interest.

'% But see discussion below of witnesses in the case where a “good cause™ exception is necessary and the prohibition of an
inlerviewee's attorney or representative simultancously serving as an interpreter during the interview,

16 See Declaration for Interpreted USCIS Interview, Form G-1256.
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Interpreters who are witnesses in the case constitute a special subset of individuals who
are likely to be inherently partial and biased, and, therefore, may be less likely to be
able to provide accurate, literal and fuli interpretation. For this reason, witnesses are
restricted from serving as interpreters. However, exceptions may be made at the
discretion of the officer if there is good cause. See section (c), Restricted Individuals,
and, Section (d), “Exceptions for Good Cause.” As with any interpreter, a witness who is
permitted to serve as an interpreter must demonstrate fluency, competency, and
impartiality before and throughout the course of the interview.

Please note that some family derivatives may be witnesses, but not all deri}zal[yeh"are
witnesses. Similarly, withesses may also be non-derivatives. An exceptieh fof dood
cause is only required if the family derivative is also a witness in the case'apt the
interviewee wishes to have his or her derivative interpret at the intervigw.

Attorneys and representatives who have filed a Form G-28, Notice ©of Entry of
Appearance as Attorney or Accredited Representative (“G-28%, ta' represent the
applicant, petitioner or beneficiary in connection with the behgfit request are inherently
partial and biased toward their client's interest. As such,.copflicts of interest are likely to
arise between the attorney's or representative's duty tochis or her client and his or her
ability to serve as an impartial and competent interpteter in accordance with the
Declaration. Therefore, such individuals are dié‘qy%ﬁﬁed from serving as interpreters at
the interview. The officer cannot make exceptitnsfor good cause.

4 “Declaration of Interpreted USiBl;‘:,l"nterview“ Form

It is mandatory for both the interprgter and the interviewee to sign the “Declaration of
Interpreted USCIS Interview” form, ‘{Eeclaration"). See attached Form G-1256. There
are no exceptions to this requirgfpent. See also Section (e), The Interview, and, Section
(), Disqualifying an Interpfgter.

Options upon disqualification: If the proposed interpreter does not meet the
aforementioned “Cote RUalifications to serve as an interpreter,” (items 1 — 3) and the
interpreter is therefoye disqualified, the officer must provide the interviewee with the
following optfonst 1) permit the interviewee to continue with the interview using another
qualified interpgeter; 2) reschedule the interview per local procedures in order to give the
intervieweean opportunity to bring a qualified interpreter; or 3) continue the interview
without a:ffnterpreter if the interviewee voluntarily desires to do so. If the interviewee
chooses to continue the interview without the assistance of an interpreter, the officer
mustproceed with the interview, notating any inability of the interviewee to
communicate and understand questions. The officer should proceed to adjudicate or
continue the case as appropriate under existing guidance for the benefit, e.g., grant,
deny, issue NOID, issue Request for Evidence.

(c) Restricted Individuals

ATLA Doc.ONo 15170896 U EoaNd 11 /0/15)



— FOR OFFICIAL USE ONLY -
PM-112-XXXX: The Role of Interpreters in Domestic Interviews

8

1. In order to ensure the integrity of the interview, bolster interpreter accountability,
decrease incidences of fraud, eliminate potential conflicts of interest, and provide
consistent application of interpretation policies and procedures, the following
individuals are restricted from serving as an interpreter, unless an exception for
good cause applies:

* Individuals who are 14 to 17 years of age
=  Witnesses

2. The following individuals may not serve as interpreters. There is no e_xdeﬁtrbn for
good cause. : C
= Attorneys or accredited representatives for the applicant, petitioner
or beneficiary who have properly signed the G-28;
» |ndividuals under the age of 14 o

Options upon disqualification: If the proposed interpretef i$-disqualified for being a
restricted individual, the officer must provide the interviewee with the following options:
1) permit the interviewee to continue with the interview!tsing another qualified
interpreter; 2) reschedule the interview per local procedures in order to give the
interviewee an opportunity to bring a qualified ihterpreter; or, 3) continue the interview
without an interpreter if the interviewee voluntajlj wishes to do so. If the interviewee
chooses to continue the interview without‘ﬂie_.}igsistance of an interpreter, the officer
must proceed with the interview, notatingany inability of the interviewee to
communicate and understand questiaps. The officer should proceed to adjudicate or
continue the case as appropriate uptlerexisting guidance for the benefit, e.g., grant,
deny, issue NOID, issue RequestforEvidence.

3. Description of restﬁgtédjhdividuals
i. Minors uhdet 18 years of age
Individp_atsi,iﬁ-‘;:d are under 18 years of age are generally restricted from
interpgeting.

Officers may allow minors who are 14 to 17 years of age to serve as interpreters
if thére is good cause.'” As with any accepted interpreter, minors age 14-17 must
be fluent, competent, and impartial and unbiased throughout the interview, even
if an exception for good cause is allowed. Officers must discuss with their
supervisor(s) whether to allow a minor who is 14 to 17 years of age to serve as

17 See Section (d), Exceptions for Good Cause, table.
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an interpreter. Supervisory approval should be documented in the A-File. Minors
under the age of 14 may not serve as interpreters at interviews.’

ii. Witnesses

For purposes of an immigration interview, a witness is anyone who, during the
interview, gives a firsthand account of something seen, heard, or experienceg; or
who, prior to or during the mtervnew of the case—at—hand prowdes written 3 W
testimony in the relevant case.'® Witnesses are restricted from serving as’
interpreters, unless the officer determines that there is an exception for, g&fd
cause. Witnesses may include, but are not limited to persons whg:’ '

Are the petitioners in the case (but are not the * mtemeweefper se)
Provide affidavits in connection with the case \

Provide oral testimony at an interview or other |mmlgiatlon proceeding
Provide letters of support for the case®

Where there is good cause, the interviewing o rhas the discretion to allow the
use of an interpreter who is a witness. Offi Qerﬁc,ge ét discuss with their
supervisors whether to allow the use of an intgrpreter who is a witness even in
instances when there is good cause. Sup‘a[\?‘lsory approval should be
documented in the A-File. =y

Please Note: Some, but not all, degivative beneficiaries may also be witnesses
in the case. If the derivative is Bwitness, then there must be good cause before
he or she can serve as interprejer. If the derivative is not a witness and does not
fall within any of the otheprestricted categories, then he or she may serve as the
interpreter without the n? 'to demonstrate good cause. However, he or she
must still meet all quaf‘ fications to serve as an interpreter, including being fluent,

18 If the interpreter is less lh:-;ﬂ-t 'r't’ars old the officer must disqualify the interpreter. See also “Options upon disqualification™
in text above.

1 Written tcsumon{wﬁ@wﬂ.matlon relevant to the case-at-hand (ie., signatory on the application or petition; providing an
affidavit or olhv.rﬁ..cord:ﬂi statement related to the case-at-hand). Oral testimony must be collected, or taken during the interview
(ie,givingafi rstthcoum of something seen, heard, or experienced).

’oThc following @& examples of situations where certain relatives are and are not witnesses in the case:  Example #1: A US.
citizen petitjprieg cannot imterpret for his or her alien spouse, absent an exception for good cause, because he or she will be
prm%;[mgpmmsllmony during the interview and is a Stgnator) on the 1-130 Petition. Example #2: The interviewee's cousin,
ag 9y waijts to serve as an interpreter and the cousin is not a signatory on the application or petition, has not provided an
affidfiyit in the case-at-hand, and is not giving oral testimony during the interview. The cousin may serve as an interpreter,
providéd he/she meets the core qualifications 1o serve as an interpreter, because the cousin is not defined as a witness for
purposes of witnesses being excluded as interpreters. As noted in the earlier discussion of impartial and unbiased individuals, the
officer will always need to determine whether the cousin can be sufficiently objective in his or her interpretation, despite the
familial relationship. Example #3: The interviewee’s neighbor wishes 1o serve as the interviewee’s interpreter during an
immigration interview wherein the interviewee is seeking permanent resident status based on marriage to a U.S. citizen. The
neighbor does not give oral testimony during the interview, but the neighbor previously provided an affidavit attesting to the bona
fides of the interviewee’s marriage to her U.S. citizen busband. Because the neighbor fits the definition of a witness, the neighbor
is disqualified from serving as an interpreter unless a pood cause exception applies.
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(d)

competent, and impartial and unbiased. See Section (b), Core Qualifications to
Serve as an Interpreter, 1 - 3.

iii. Representatives

Attorneys, accredited representatives, authorized/requested associates of
attorneys or accredited representatives, and law students or law graduates -,
working under the direct supervision of the attorney or accredited represenkdtive
may not serve in their roles as an attorney, accredited representative, or 7,
associated representative for the party to the case while simultaneoysl] serving
as an interpreter for the interviewee. There is no exception. '

If the attorney/representative wishes o serve as an interpreteg;she or she must
withdraw Form G-28 and cannot serve as the attorney/representative during the
interview. Upon withdrawal of the G-28, the officer must detéfmine that the
individual can still competently serve as the interpreterwjthout bias or partiality,
which is required for all qualified interpreters. See Sgetjen {b), 3., Impartial and
Unbiased individual. An officer is not required to prnit an
attorney/representative to serve as an interprei,é;‘. when the G-28 is withdrawn.
Officers must obtain supervisory approval-prigr fo allowing a former G-28 noticed
attorney/representative to serve as an interpreter. Further, the use of an
individual who was formerly serving as/the interviewee's attorney or accredited
representative should be documeptéd,itrithe A-File. Upon receipt of supervisory
approval, the officer must also ensyre’that the individual signs the Declaration for
Interpreted USCIS Interview,™apd is informed of and accepts his/her obligations
as an interpreter, including Qutnot limited to, the duty to interpret exactly what
the officer and the intervigwe®’say verbatim without attempting to paraphrase,
summarize, or clarify whatis said by those parties. Finally, the individual must
also agree not to pfavide’advice to the interviewee during the interview.

Note: Where thie applicant, petitioner, or beneficiary’s attorney or representative
is not sewingiaSjthe interpreter, the attorney/representative may request that the
interviewing officer clarify or repeat a question posed to the interviewee that the
attorney/r@presentative believes the interpreter did not interpret correctly or that
the interviewee did not understand.

Eﬁﬁéptions for Good Cause

Somg “restricted individuals,” such as witnesses or persons 14 to 17 years old, may still
be used by the interviewee as an interpreter if there is good cause. See Section (c),
Restricted Individuals, (3)(i)(ii). In these instances, the interviewee, or his/her
representative, may request an exception for good cause to allow the use of an
otherwise restricted interpreter. Alternatively, the officer may find that there is good
cause without a specific request. As with any interpreter, a restricted individual who is
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permitied to serve as an interpreter must demonstrate fluency, competency, and
impartiality before and throughout the course of the interview.

The interviewing officer must annotate the interviewee's request to use an otherwise
restricted interpreter and/or his or her decision to grant an exception for good cause
and include the supporting documentation that he or she found or that was volunteered
by the interviewee or interpreter in the A-File. If there is no supporting documentation
applicable or available to support the exception, the officer may inquire about the Efforts
undertaken to find a qualified interpreter and document the efforts in the A-file, ir;b;;_.:tiing
the inability to find a qualified interpreter. ol

The interviewing officer will consider the request based on the totality of the
circumstances and may permit the use of an otherwise restricted interpreter at his or her
discretion, in consultation with and subject to approval by his or heristipervisor.

The table below includes general examples of good cause apﬁ-.tl;ié types of records that
may support the request. The records listed are examples,df What may be found in the
file. Documents cannot be requested to be produced by.the interviewee or interpreter to
request or prove they should receive a good cause exdéption. The examples do not limit
what may be considered good cause, nor is the list@very type of acceptable document
or record. The officer will consider all requestsfar ap exception for good cause using a
totality of circumstances analysis and on a case-by-case basis. Additionally, the officer
may find that there is good cause without'a §petific request made by the interviewee.?’

USCIS will not grant requests to use*an interpreter less than 14 years of age or to allow
attorneys or accredited representa{iza_,s‘.'to act as both representative and interpreter
simultaneously during the interview *Exceptions for good cause are not available in
these two circumstances. ~

If a good cause request jg.dénied, the officer must provide the interviewee with the
following options: 1) Béc,_r'_n'ff the interviewee to continue with the interview using another
qualified interpreter; (2) reschedule the interview per local procedures in order to give the
interviewee an opportunity to bring a qualified interpreter; or, 3) continue the interview
without an igferpeter if it is the interviewee’s voluntary desire to do so. If the
interviewee chipases to continue the interview without the assistance of an interpreter,
the officenmust proceed with the interview, notating any inability of the interviewee to
commumiedte and understand questions. The officer should proceed to adjudicate or
captihue the case as appropriate under existing guidance for the benefit, e.g., grant,
denyy issue NOID, issue Request for Evidence.

*! The officer must notate his or her decision for the exception.
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EXAMPLES OF GOOD CAUSE
Cause Explanation Possible Records or
Documents that may
already be containedin |
the A-file or volunteered |
by the interviewee or the |
interpreter’
Prejudicial Delay A delay that may prevent Birth certificate fonthoke
the interviewee from aging out; medical
qualifying for a benefit or documentatigr/0f
when the delay may harm intervieweé’s\due date.
an interviewee with a
documented, serious
medical condition (e.g.,
Interviewee may age out
prior to rescheduling an
interview; a pregnanl,
interviewee who is duetp
give birth immi,ne.ul;l&’.}.
Lives in Interviewees who live in Interviewees may access the
Rural/Remote/Sparsely | rural areas where there are | U.S. Census Bureau
Populated Areas few individuals who speak | website,
the interviewee’s language | www.quickfacts.census.gov,
may not have access to to get information on
qualified interpreters in the | whether the type of area he
community.? or she resides in is a “rural”
area; documentation
verifying the population of
his or her residence. (Other
reliable sources supporting
the rural, remote, or
sparsely populated nature of
the interviewee’s residence
may also be considered.)

* ‘This column lists examples of documents that may already exist in the A-file or from public sources. Documents are not to be
requested or reguired from the interviewee or interpreter.

* Interviewees who live in a geographic area designated by the U.S. Census Bureau as “rural,” which is defined as areas with
less than 2,500 residents. See www.quichfacis.census.gov, which gives the most recent estimate of population/rural
determinations based on state, county, or city. Note, however, that the fact that an area is rural does not necessarily establish in all
cases that there are few individuals therc who speak the interviewee’s Janguage, as some of these areas are home to significant
concentrated populations of certain immigrant groups.
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Rare Dialect or Interviewees may only Evidence/Records in the file
Language speak a language for which | may include documentation
an interpreter is extremely | that the interviewee’s
difficult to obtain.* language is considered rare
or the officer may consult a
book or website about rare
languages or dialects.
Confidential Medical Interviewees with certain 1-693, Report of Medical
Conditions medical conditions may not | Examination and
want to share sensitive Vaccination Record%;
information with an Letter from medical doctor
unfamiliar interpreter.?’ or health provider
documenting medical
condition.
Confidential/Protected | VAWA interviewees may Form [-380, Petition for
Information not want to disclose Amegasian, Widow(er), or
sensitive abuse information Sg:tia}"fmmigrant, and
or personal information | -gupporting documentation
with an unfamiliar \
interpreter. .
Interviewees with Interviewees with certain Statement from medical
certain physical or physical or mental doctor indicating that the
mental disabilities disabilities including interviewee is unable to
including developmental disabilities | communicate through an
developmental may be more responsive to | unfamiliar interpreter due to
disabilities a familiar interpreter.?’ the disability; Court ordered
legal guardianship or
conservator documents.

(e) The Interview

(1) Interprq,tsfi&ﬁole and Standards of Conduct

(A}, Bsheral

* For example, cegtalfl interviewees may communicate only (or best) in Chamicure; Mam; Ixil; or Alsatian. However, officers
should be atydfied to situations where an interviewee may be able to communicate fluently in a second language for which a
qualified intEpriter may be more readily available. For example, Mayans are often fluent in Spanish, and Alsatians can ofien
speafdGertpan, French or both. Officers may consider whether the interviewee is fluent in a second language and could obtain a
qialiffed interpreter in that language. However, if the interviewee credibly indicates that he or she would have difficulty
particlriting fully in the interview if he or she had to use the second language, officers should not encourage the interviewee to
do so.

2 For example, HIV/AIDS, sexually transmitted diseases.

% IF this form is not already in the A-File, it should not be specifically requested; rather, this form is lisied as an example of the
type of evidence that could be produced to support a good cause exception based on a “Confidential Medical Condition.”

7 For example, Alzheimer's disease or Down Syndrome.

NLY
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In an interview requiring the use of an interpreter, the role of the
interpreter is crucial to ensure that the record reflects precisely what was
said by the non-English speaking interviewee. Misinterpretations can have
a signiﬂcant impact on the outcome of a case by impeding the interviewing
officer’s ability to elicit accurate information. it is important for the
interviewing officer to expiain the roles of all parties present at the |
interview to help ensure those roles are understood and abided by, agd™
misinterpretations are avoided. As the interviewing officer explalnﬂa the
interpreter his or her role, the officer should have the interpreterintetpret
to the interviewee(s) this explanation. This will allow the mt&rvf@wée to
also understand the role of the interpreter.

The interpreter and interviewee must read and comp;lé_te'i}}e Declaration
form and sign it in the officer's presence, before beginhing the interview.
The Declaration form reminds all parties that the'ipterpreter must
accurately, literally, and fully translate for botH the interviewee and the
interviewer. The form also notifies the intervigwee that an interpreter may
hear confidential information, shared, bg;;)ﬂsén him or her and the
interviewing officer. Please note Although the interpreter and
interviewee may read the Declaratign'form in the waiting area, the
interviewee and interpreter may(fot sign the Declaration form in the
waiting area or any place qfﬁsh:le* of the presence an officer. The

Declaration must be §|gn§;! gfter being placed under oath and in the
presence of an offi cei" ’

(B) Interpreter Coaﬂ‘ﬁmf and Confidentiality

An mterweweawrio brings his or her own interpreter to an immigration
interview necessarily consents to that interpreter's exposure to any
personal ihjormation shared during the interview. The Declaration form
reminds.the interviewee that the use of an interpreter may expose the

interfaréter to the confidential information discussed at the time of the

intgrview. It also requires the interpreter to agree to not disclose or share
arly of the information discussed or learned as a result of serving as the
interpreter during the interview.

(C) Consecutive Interpretation

USCIS requires that the interpreter provide consecutive interpretation to
ensure that the interpretation is as close o verbatim as possible. In
consecutive interpretation, the speaker asks a question or makes a
statement and immediately thereafter (or with the occurrence of natural
pauses or when a pause is requested by the interviewee or interviewing
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officer) the interpreter interprets what was said for the other language
speaker.

Other Forms of Interpretation (Which are not Permitted)

Other forms of interpretation include simuitaneous interpretation and

summarization, which raise problems for both the interviewee and the

interviewer in fully understanding the information being interpreted.

Neither simultaneous interpretation nor summarization is permittediduring

immigration interviews. _ i !

 Simultaneous interpretation occurs when interpretation isidone at the
same time as the interviewee or interviewer is speaking. This form of
interpretation is problematic, and is not permitted, béﬁéuse the
interpreter may not hear some words from the igtefviewee or
interviewer over his or her own voice. This fony of interpretation is also
problematic in situations where a telephani¢ jrterpreter monitor is
being utilized. The interpreter monitor ae&ds to hear each party’s
words to evaluate the quality of interptetation.

e Summarization is a non-literal Torm-of interpretation, in which only a
summary of the statements fpadé by each party is interpreted for the
other language speaker. Testimony summation is not permitted during
immigration interviews bacduse relevant details, which are crucial to
make a determination on the case, may be overlooked by the
interpreter.

(2) Conducting the__lntgrvjew

The offieer&hplld begin the interview by introducing himself or herself to
the intervibwee(s) and to the interpreter, as well as, stating, in non-
techniéaﬁenns, the purpose of the interview.

' .Ne'jtt, the officer should explain the role of the interpreter. Specifically, the

officer should remind the interpreter that he or she is not to impose his or
her own thoughts or own interpretation of what is being said to either
party. The interpreter must also be informed not to assist the interviewee
in giving his or her answers to the officer.

Additionally, the officer should explain consecutive interpretation and
instruct the interpreter to interpret consecutively, verbatim, and without
adding or omitting any information (i.e., what the officer is saying to the
interviewee and what the interviewee is saying to the officer). The officer
should also tell the interpreter that if the officer’s questions are getting too
long, compound, or otherwise difficult for the interpreter to interpret
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(3)

effectively, the interpreter should let the officer know immediately so that
the officer can assess whether to rephrase, repeat, or take other steps to
facilitate better interpretation, while also maintaining the integrity of the
interview.

The officer should advise the interviewee to speak slowly, clearly, and in
short sentences. The officer should tell the interviewee that the officerwill
try to do the same. The officer should emphasize that the interviewes,
should let the officer know, at any time, if the officer's questions agggot
clear, getting too long or otherwise cannot be understood by thel *
interviewee. The officer should also tell the interviewee to €t the officer
know if there is any point in the interview when the interviewge’ cannot
understand the interpreter.

i" |
%

The interpreter must read and translate the Declaration form to the
interviewee at the time of the interview, or the jptarpreter must attest,
under oath, that he has already read and traps|atéd the Declaration form
to the interviewee (e.g., the interpreter ma/y read and translate the
Declaration form to the interviewee whjlginthe waiting area). After placing
the interviewee and interpreter undeg ath, the officer must request that
the interviewee and interpreter sigh,the Declaration form. The interviewee
and interpreter may not sign the’Blecdlaration form in the waiting area or
any place outside of the presenice of an officer. The Declaration form must
be signed after the intervieweg'is placed under oath and in the presence
of an officer. The officergay choose to review the statements in the
Declaration to confirng the parties’ understanding of the content.

After the interpreterhas interpreted the Declaration form to the
interviewee, the*efficer should confirm the interpreter's agreement not to
dlsclosesan,y personal information about the interviewee that the
mterpreta?u‘ray learn in the interview, and confirm that the interpreter will
accgra‘lail'/ literally, and fully interpret the content of the interview.

'Thlb introduction to the interview and review of the Declaration form allows

the interviewee to understand the role of the interpreter and become
familiar with consecutive interpretation. Additionally, these preliminary
steps provide the interviewing officer an opportunity to assess the
interpreter’s fluency, competency, and impartiality in interpreting for the
interviewee(s) and officer.

Communicating Effectively and Facilitating the Interpretation

(A) The Interpreter’'s Role and Conduct During the Interview

ATLA Doc. Mo 15170546 - {Boated 11/9/15)



— FOR OFFICIAL USE ONLY -
PM-112-XXXX: The Role of Interpreters in Domestic Interviews

17

These are general guidelines on the interpreter’s role and conduct during
the interview:

e The interpreter must interpret verbatim, using the officer's and the
interviewee’s choice of words, rather than the interpreter’s choice of
words.

¢ The interpreter must not adopt the role of interviewer or take on fhe
primary questioning role.

e The mterpreter must not provide his or her own opiniori; coa&mentary.
or answer.?

o The interpreter must not rephrase the officer's or-iﬁjewiewee's
sentences with his or her own choice of words.

o The interpreter must not engage in conversation with the interviewee
during the interview. The interpreter should advise the officer if a follow
up question or explanation may,ba/néeded to clarify the officer’s
original question. It is the officer'§:dé&tision, however, whether to do so.

e The mterpreter must nojd’r?&)fesolve ambiguities or to paraphrase or
summarize an exchangeywijth the interviewee.

» The interpreter mySt,ativise the officer if certain terminology cannot be
interpreted verpatif’and that an interpretation that will accurately
convey the meaning of what is being said will be used instead. The
officer m3y also choose to rephrase the question in terms that can be
morg easilytranslated, if he or she wishes.

. 'I__'J;r,éa,in‘terpreter must use the same grammatical voice as the speaker.
Todllustrate, if the interviewer asks a question in the past tense, the
Jnterpreter should also ask the question using the past tense.

o The interpreter must, at all times, try to maintain a neutral reaction,
both verbally and non-verbally, to what the interviewee says during the
interview.

¢ The interpreter must not offer his or her opinion of what the interviewee
is saying.

*If an interviewee asks the interpreter a question, the interpreter must immediately translate that question for the officer’s
response rather than answering the question him/herself.
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An interpreter may provide an oral translation of a form(s) or
document(s) if the interpreter is competent to do so.

(B) The Interviewing Officer’'s Role and Conduct During the Interview

These are general guidelines on the interviewing officer’s role and cotiduct
when conducting an interview with an interpreter. These guidelines_w'tlLaTd
the officer in communicating effectively and facilitating the interpgstation:

Address the interviewee directly, not the interpreter, wﬁﬁn speaking to
the interviewee.

]

Avoid conversations with the interpreter. The intérgreter must interpret
to the interviewee exactly what the officer says.4¥hen necessary,
remind the interviewee and the interpreter of thie interpreter's role and
that conversations between the intervieweeand the interpreter are not
allowed. 7)?

Speak slowly, clearly, and in shoft,s&ntences. Remember to pause
after every one or two questionsir sentences to give the interpreter
time to communicate yoprwbiﬂs to the interviewee. Even the best
interpreters will likely forget some of an officer's words if the officer
speaks too long befare alléwing for interpretation.

Ask one speciﬁmﬁestion at a time. Avoid compound or long
guestions. .

Ask thamgeﬁriewee to speak slowly and to break up his or her
statgmg,nts. The officer should explain that this will help the
inteirpsetation go smoothly for all parties.

Use common, uncomplicated words as much as possible, unless the
officer's meaning would be distorted. If use of an uncommon, technical
or legal term that may not be clear is necessary, the officer must
ensure that the interpreter is able to translate the term appropriately.

Be conscious of speech patterns and geographical dialects that may
be unfamiliar or confusing to the interviewee or the interpreter. Always
be prepared to offer an aiternative word for interpretation should the
word or words that you are saying appear to give the interpreter
difficulty when interpreting for the interviewee. For example, if you
normally refer to the beverage “soda” as “pop” and the interpreter or
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(f)

interviewee does not understand what "pop” is, the officer should offer
another word, such as “soda”, to clear up any confusion.

+ Repeat the question slowly or rephrase if the interpreter seems not to
understand the question or requests that it be repeated or rephrased.

» The officer should rephrase or repeat a question if he or she susptts
that the interviewee did not understand the question as it was :
interpreted or the interviewee requests that it be repeated or , €/’
rephrased. '

 If the officer is uncertain about anything that the interviewée says, the
officer should repeat back to the interviewee what the pfficer
understood the interviewee to have said. Theofficér should also
stress, again, to the interpreter, to translate the“gfficer's words
verbatim to the interviewee and vice versa sp tiat all parties are clear
as to what was actually said. £ &/

Disqualifying an Interpreter

(1) Exercising Discretion and Disg :‘_rﬁ;‘fﬁfing an Interpreter Prior o the
Interview PR/,

Prior to the interview, the offiter must determine whether an individual
qualifies as an interpretenpursuant to Section (b), Core Qualifications to
Serve as an [nterpretit, The officer must also determine whether an
individual is restrjdg&’as an interpreter pursuant to Section (c), Restricted
individuals. In maling a determination as to whether an interpreter should
be disqualiﬂeﬁdyofﬁcers must make the determination carefully and support
their dedjgitips with solid reasoning and facts. The same is true when an
officer nbp"fﬂes that an exception for good cause exception should apply,
wher@ prie is permitted under this guidance. Local field office management

_tMuste consulted and notified in those rare instances when an officer and

his/or her supervisor(s) have determined that a restricted individual does
not appear to have grounds for an exception for good cause, but who
nevertheless meets the core qualifications in Section (b) and should serve
as an interpreter. Please remember that the table of possible grounds for
the exception is not an exhaustive list of examples.

(2) Disqualification During the Interview

During the interview, the officer must continue to consider whether the
interpreter remains fluent, competent, and impatrtial in his or her capacity
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as an interpreter pursuant to Section (b), Core Qualifications to Serve as
an Interpreter.

A list of indicators and examples is provided below to assist officers in
determining whether to exercise their discretion to disqualify an interpreter
for failure to maintain the core requirements of competency, impartiality,
and ability to remain unbiased in providing interpretation during the -
interview. Note: this list of indicators and examples is not exhaustive,

Examples Where Officers May Exercise Discretion t_t_S 'ﬁ"ésolve
Interpreter Issues

The officer may attempt to resolve or correct these scenarjoslexamples by
counseling the parties about their behavior or rerpmdﬁqg the parties of their
respective role(s). However, if the officer's efforts ta resolve or correct are
not successful and the officer determines that thésinterpreter is no longer
competent to interpret nor maintaining impaﬂiﬁﬂj, then the officer should
exercise his/her discretion to disqualify tneg-’ifiterpreter.

o The response to the officer's q_lfesjtion does not answer the
question or only partially aﬁ'sg;érs the question.

o The officer recognizeés wprds not being interpreted.

o The interpreter usgs many more words to interpret the question
than the quegﬂdg ‘appears to have, or vice versa.

o Lengthy ;_[esponse from the interviewee is interpreted from the
interpreter as a very brief response, or vice versa.

o ([There is back-and-forth dialogue between the interpreter and the
(7 jrterviewee.

‘o The interviewee provides non-verbal signs that he or she is
confused or concerned.

o Interviewee appears to understand some of the interpreter’s
translation to the officer and indicates, verbally or otherwise, that
the interpreter is not conveying the interviewee's response
correctly.

Examples Where Officers Should Disqualify an Interpreter
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The following are examples of situations where officers should
disqualify the interpreter for failure to meet or maintain the core
requirements for competency, impartiality and/or ability to give
unbiased interpretation. If any of the following circumstances acceur, but
the officer decides that the problem has been resolved and determines
the interpreter should not be disqualified, the officer must first obtain
supervisory approval and also document the reasons for his or her,
decision in the A-file. In these situations, it will be rare that an %
interpreter will be allowed to continue participating in the intervjgw, ”

o The interpreter is clearly testifying for the intervieweg ang refuses
to cease and interpret only what the interviewee stateg.”

o The interpreter is obviously coaching the intqn_f}éwﬁe.

o The interpreter is embellishing or changipgranswers, or altering the
questions and refuses to cease doing-sg.when the officer requests.

o The interpreter and the intervig -t:feariy appear to be consulting
or collaborating on the resgéﬂéés o the officer's questions and
refuse to cease at the officers fequest.

o The officer has good. reason to suspect that the interpreter alone, or
the interpreter in, collusion with the interviewee, is en%aging in fraud
when providing responses to the officer's questions.?

When the officer _iié'ten'nines to disqualify the interpreter in these
instances listet] above, the officer must consult with his or her
supervispftand follow the procedures for disqualification below.

(2) Procedures for Disqualiﬁ/ing an Interpreter

USC!S'réséWés the right to disqualify an interpreter provided by the interviewee
if an officgr determines that the integrity of the examination is compromised by

I the pfficéFhas good, supported reason(s) 1o suspect the interpreter is personally engaging in fraud, the interpreter must be
disqualificBabsent strongly compelling reasons, approved by the officer’s supervisor, for non-disqualification. 11 the interview

contifues with the same interpreter, the officer and supervisor must ensure that the interpreter’s negative behavior ceases or the
Officel must terminate the interview. Please note: If the interpreter is interpreting exactly what the interviewee states, but the
officer has goeod reason to suspect the interviewee’s testimony is fraudulent, that does not necessarily mean the interpreter has
“engaged in” fraud him/herself. The interpreter could merely be providing fluent and competent, verbatim interpretation. The
officer must determine whether the interpreter is independently providing fraudulent information or is colluding with the
intervicwee to provide fraudulent testimony before the officer can find that the interpreter is “engaging in™ fraud. If the
interviewee alone is providing the fraudulent testimony (albeit through the interpretation) or is colluding with the interpreter in
providing the fraudulent testimony, then the officer should take the same appropriate steps the officer would take in any other
interview where the interviewee gives fraudulent answers.
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the interpreter's participation. The officer must consult with his or her supervisor
prior to disqualifying an interpreter.

At any time before or during the interview the officer may disqualify an interpreter
because he or she lacks the qualifications to serve as an interpreter for the
reasons described herein this memorandum.*

If the officer determines that disqualification is necessary, the officer must stgp
the interview and discuss his or her concerns with his or her supervisor and,
recommend that the interview be rescheduled per local proceduresgm%e
supervisor's approval, the officer must explain to the applicant or-getitloner the
general reason(s) for the interpreter disqualification, as well as provide the
interviewee with the following options: 1) permit the interviewge }o continue with
the interview using another qualified interpreter; 2) reschedule The interview per
local procedures in order to give the interviewee an opporunity to bring a
qualified interpreter; or, 3) continue the interview witholtan interpreter if the
interviewee voluntarily desires to do so. If the intervieyee chooses to continue
the interview without the assistance of an interpreter the officer must proceed
with the interview, notating any inability of the.interviewee to communicate and
understand questions. The officer should protegd to adjudicate or continue the
case as appropriate under existing guidanceifor the benefit, e.g., grant, deny,
issue NOID, issue Request for Evidence, efc. If necessary, and if the disqualified
interpreter is generally competent/in his or her language interpretation skills, the
officer may use the interpreter to hial)p‘explain the reason(s) for the
disqualification and the need tayreschedule the interview. The officer must
properly annotate the A-Filefith'a note that the interviewee has chosen to
proceed without an interpréter, as well as any other notes reflecting the reason
for disqualification e.q:,ﬁiatk of competency, bias, serving as
attorney/representative:during the interview) for the disqualification of the

interpreter and wt{e‘ﬁnér an exception for good cause has been requested and
rejected.

Note thatin.chses governed by 8 CFR 312.4 (naturalization cases) “Selection of
Intergretef,” USCIS' obligations to the applicant upon disqualifying an interpreter
provided'by the applicant differ from the disqualification obligations for interviews
cofiducted pursuant to 8 CFR 245. Specifically, 8 CFR 312.4 states that if USCIS
disqualifies an interpreter provided by the applicant for use pursuant to 8 CFR
312.2, USCIS must provide another interpreter for the applicant in a timely
manner.”! This obligation to provide an interpreter for the applicant at a cost to

“See fn. 7 infra regarding discovery of post-interview evidence that the interpreter has not met described standards,

3 8 CFR 312.2 addresses the requirements and applicable exceptions regarding the mandatory knowledge of history and

government of the United States as part of the educational requirements for naturalization under 8 CFR 312.4,
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USCIS is only applicable to interviews conducted pursuant to 8 CFR 312.4 and
does not apply to other interviews.

Use

This PM is intended solely for the guidance of USCIS personnel in the performance of their
official duties. It is not intended to, does not, and may not be relied upon to create any right or
benefit, substantive or procedural, enforceable by law or by any individual or other party in
removal proceedings, in litigation with the United States, or in any other form or manner.

Contact Information '
Questions or suggestions regarding this PM should be addressed through apprQLSrlal'g t:‘Tlannels to
your Directorate.

Enclosures:

(A) DECLARATION FOR INTERPRETED USCIS INTERVIEW, Form G-1256
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Instructions for Declaration for Interpreted USCIS Interview

USCIS
Department of Homeland Security Form G-1256
U.S. Citizenship and Immigration Services Internal Use

What Is The Purpose Form G-1256?

Form (G-1256 documents that the interviewee has provided an interpreter for his or her interview with U_S. Citizenship and
Immigration Services (USCIS) and that the interviewee is satisfied with the interpreter's ability to provide verbatim consecutive
interpretation from English to a language that the interviewee speaks and understands, and from the same language to English. Form
G-1256 notifies the interviewee that an interpreter may leamn confidential information shared between him or her and the interviewing
officer. Form G-1256 also documents that the interpreter understands the requirements for his or her role as an interpreter. Form
G-1256 reminds all parties that the interpreter must accurately, literally, and fully interpret for both the interviewee and the USCIS
interviewer, and that USCIS has discretion to deny permission for the interpreter to participate for the entire interview or certain
portions of the interview.

Who Must Complete Form G-1256?

If you intend to provide an interpreter to assist in-your communication with USCIS because you are appearing for a scheduled
domestic interview and are eligible to bring an interpreter to your interview with USCIS, please review this form and bring it with you
to the interview.

When Should I Complete Form G-1256?

Before the beginning of the interview, the interpreter must interpret the contents of Form G-1256 to the interviewee. Form G-1256
may be obtained online before the interview or from the USCIS Officer at the time of the interview.

At the beginning of the interview, the USCIS officer will confirm that the interviewee fully understands the contents of the document.
The officer will complete the form and will ask the interviewee and interpreter to sign Form G-1256 in the officer’s presence. The
officer will place the completed Form G-1256 in the interviewee's file.

| General Instructions

The interpreter must be fluent in English and in a language understood by the interviewee; competent to interpret in accordance with
guidance provided by the USCIS officer at the interview; and impartial and unbiased throughout the interview, The interviewing
USCIS officer will make the determination as to whether the proposed interpreter meets these core qualifications and may decline to
permit the-individual to-interpret if at any time the officer, in his of her discretion, determines that the interpreter is not meeting these
criteria. The interpreter also must be at least 18 years of age and cannot be a witness in the interviewee's case. If the interviewee
demonstrates good cause for a discretionary exception, USCIS may allow individuals 14 through 17 years of age and persons who are
witnesses in the case to be interpreters, _Afttomeys and accredited representatives cannot serve simultaneously as interpreters for their
clients during the interview,

If USCIS declines to permit your,proposed interpreter to interpret.for,you at the interview, you will be offered an opportunity to
proceed with the interview with another acceptable interpreter, reschedule the interview in order for you to obtain an acceptable
interpreter, or to proceed voluniarily with the interview withouf an interpreter.

|USCIS Privacy Act Statement i

AUTHORITIES: The information requested on this form, and the associated evidence, is collected under the Immigration and
Nationality Act (INA), section 103(a)(3).

PURPOSE: The primary purpose for providing the requested information on this form is to provide your consent and understanding
that any personal information that you disclose during an interview to seek an immigration benefit will be heard by an interpreter.
This form provides you with notice that the interpreter may learn your personal information or other information related to your
benefit request. Additionally, this form advises the interpreter of his/her obligation to interpret accurately, literally, and fully the
content of the interview, to act in good faith, and to maintain the confidentiality of your information that he or she may learn during
the course of an interview.
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DISCLOSURE: The information you provide is voluntary. However, failure to provide the requested information on this form, and
any additional supporting information that may be requested, may delay a final decision or result in disqualification of your
interpreter.

ROUTINE USES: The information you provide on this benefit application may be shared with other federal, state, local, and foreign
government agencies and authorized organizations in accordance with approved routine uses, as described in the associated published
system of records notices [ {1 BP-001 - Alien File, Index, and Nationa] File Trackin em of Records], which
can be found at www.dhs.gov/privacy. The information may also be made available, as appropriate for law enforcement purposes or
in the interest of national security,
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Declaration for Interpreted USCIS Interview

USCIS
Department of Homeland Security Form G-1256
U.S. Citizenship and Immigration Services Internal Use

Interviewee's Name

Interviewee's Alien Registration Number A-

Interviewee's Native Language(s)

Interpreter's Name

Interpreter's Address

Interpreter's Telephone Number

Copy of Interpreter's ldentity Document Attached (] Yes [ No

Languages Used by Interpreter English and

Interviewee's Declaration

A,

B.

G.
H.

Interviewee's Signature

| authorize the interpreter named above to act on my behalf as my interpreter during my interview with U.S. Citizenship and
Immigration Services (USCIS).

[ fully understand that this interpreter's participation in the interview may result in him/her learning of my personal information
related to my benefit request, and I consent to this disclosure.

I have communicated with this interpreter, and | am satisfied that the interpreter has the ability to speak and understand a
language that [ speak.

1 understand that my interpreter must be fluent in English and a language 1 understand, competent to interpret in accordance with
USCIS guidance, and impartial and unbiased throughout the interview.

I understand that USCIS, at its discretion, may determine at any point before or during my interview that this interpreter may no
longer serve as an interpreter for the entire interview or portions of the interview.

My interpreter is at least 18 years of age and is not a witness in my case. [fmy interpreter is 14 through 17 years of age oris a
witness in my case, [ understand | must show good cause for an exception to USCIS policy in order for my interpreter to serve.

[ undersiand that my attommey or accredited representative cannot serve simultaneously as my interpreter during the interview.

The interpreter has interpreted this entire form to me and I fully understand the contents of this document.

Interpreter's Declaration

A. |am appearing today at the request of the individual whose name and Alien-number appear above (“the interviewee”).

B.

C.

1 speak and understand both English and the non-English language indicated above fluently, and know from speaking with the
individual that we understand each other.

I agree to interpret accurately, literally and fully the questions asked by the officer and the answers given by the interviewee
during the interview.

I understand that | must be fluent in both English and a language that the interviewee named above understands, competent to
interpret in accordance with the guidance provided by the USCIS officer, and impartial and unbiased throughout the interview.

1 agree not to disclose any personal information about the interviewee or any other information that [ may learn in the interview.

I understand that USCIS may choose to collect, retain, and verify the identity information | have provided.
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G. [ understand that USCIS, in its discretion, may determine before or at any point during the interview that | may no longer serve as
an interpreter for the entire interview or for certain portions of the interview.

H. | certify that [ am qualified to act as an interpreter and that | have interpreted the contents of this form to the interviewee. He or
she has stated that he or she understood me.

Interpreter's Signature | Date (mm/dd/yyyy)

USCIS Officer's Declaration

The applicant/interviewee and the interpreter both signed this document in my presence on | | Date {mm/dd/yyyy)

USCIS Officer's Signature|

USCIS Officer's Typed or Printed Name

Field Office Location

Interpreter's Disqualification

The interpreter was disqualified for the following reasons:

1, | , the applicant/interviewee, understand that my interpreter has been
disqualified by USCIS. [ understand that 1 may request that my interview be rescheduled for the purposes of finding a qualified
interpreter.

I request that USCIS reschedule my interview so that I may retain the services of a qualified interpreter. L JYes []No

USCIS Officer's Signature

USCIS Officer's Typed or Printed Name

Supervisory USCIS Officer's Signature

Supervisory USCIS Officer's Typed or Printed Name

Withdrawal of Interpreter

The applicant/interviewee has opted to continue the interview without the assistance of his/her chosen interpreter.

USCIS Officer's Signature

USCIS Officer's Typed or Printed Name

Interviewee's Signature |

Interviewee's Typed or Printed Name
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