1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and
Border Protection

OCT 14 201

MEMORANDUM FOR: Directors, Field Operations
Director, Preclearance

FROM:

SUBJECT: Flight Diversions: Aircrafts returning to the gate and Reporting
Requirements

This memo provides necessary clarification and specific headquarters reporting requirements for
international flight diversions. It also serves as an addendum to, and supersedes, the reporting
guidance contained in the “Flight Diversions — Consolidated Guidance” memo dated July 25,
2011.
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Should you have any questions regarding this memorandum, please have a member of your staff
contact [QICNBIYI®! Director, Trusted Traveler Pnograms &q(b)(6);(b)(7)(C)Reg(b)(6):(b)(7

Director, Incident Management Division at [QECQNOIGE
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