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3.6 APC User or User Group: the population eligible to use self-service kiosks.  
 
4. PROCEDURES: 
 
Each port of entry will assign
This number is an approximation based on the first APC implementation sites (Vancouver and 
Chicago) and the actual ratio of officers per DEP can be determined at the port level. APC usage, 
passenger counts and FIS design will factor into this determination.

 The 
administrative portion of an inspection is completed by the APC DEP, so the APCO does not 
require a computer terminal. The focus of the APCO shifts from 

 
The APCO will be free standing, but can be provided a work station (e.g. podium).The APCO 
position will not be provided with a stool or chair. Assignment and rotation to APC will be 
determined at the port level.  
 
In addition to the APCO(s), each port of entry will assign an APC triage booth(s) to support the 
APCO in referring the passengers or reviewing 

The amount of triage booths will depend on APC 
usage, as well as port demographics, and can be determined at the port level. The triage booth 
will process system or APCO referrals, as well as incomplete APC transactions. When not 
processing APC travelers, the CBPO assigned to the triage booth can process travelers from the 
regular primary line.  
 
5. RESPONSIBILITIES: 
 
5.1 APC Officer- 
The APCO has the following responsibilities: 
 

a. 

b. The APCO will not be required to assist passengers with the APC system. This 
responsibility falls to the terminal operator or airport authority.  

c. Upon completion of the automated portion of an inspection, the traveler or family unit 
will present their/themselves for inspection. 

d. The APCO will collect the passports and receipts provided by the DEP for each 
passenger. An individual receipt will be provided to each traveler in a group.  

e. The APCO will check the APC receipt for any

f. The APCO will conduct a primary inspection in accordance with total inspectional 
awareness principles, which include, but are not limited to: 
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f. After the CBPO in the APC booth acknowledges the referral, the officers will process the 

traveler in accordance with policy. 
g. A referral made from the APC kiosk  to the APC triage officer 

is not a mandatory referral to a secondary inspection area. The triage officer should 
process the traveler(s) at the triage booth in accordance with CBP policy. If a referral can 
be admitted or cleared through normal primary processing at the APC triage booth, the 
APC Officer can do so, but must enter comments into

h. 
The CBPO will have the 

ability to modify the referral comments before referring to secondary.   
i. A traveler referred for a secondary inspection, will be transported to the appropriate area 

in accordance with existing policy.  
 

5.3 APC Phase 3 Processing 
An APC vendor may opt to incorporate Phase 3 into the APC process. Phase 3 allows Visa 
Waiver Program (VWP) travelers who have entered the United States previously to utilize APC. 
In order for VWP travelers to use APC, they must have: 

1. A valid ESTA on file 
2. Fingerprints on file  

 
First time VWP applicants for admission are not eligible for the process.

When processing a VWP applicant using APC, the APCO will
determine admissibility as outlined in Section 5.1. The triage officer will conduct a  
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APC is also designed to communicate primary notifications such as  to 
the CBP work station nearest the APC DEP area. Notifications will be determined by local port 
management during the implementation phase of APC.  
 
7. APC Referral Codes in TPAC: 
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