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Executive Order 13166 requires DHS to take reasonable steps to
provide meaningful access to its programs and activities for persons
with limited English proficiency and - as also required by Title VI of the
Civil Rights Act of 1964 - to ensure that recipients of federal financial

assistance do the same.

I Speak is provided by the Department of Homeland Security Office for Civil Rights and
Civil Liberties (CRCL). Other resources at www.lep.gov

Contact the DHS Office for Civil Rights and Civil Liberties’ CRCL Institute at
CRCLTraining@dhs.gov for digital copies of this poster or a “I Speak” booklet.

Download copies of the DHS LEP plan and guidance to recipients of financial assistance at
www.dhs.gov/crcl
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Indigenous Language Ildentification Pos‘

JHabla?

JHabla K’iche? (Guatemala)
.Habla Mam? (Guatemala)
(Habla Awateko? (Guatemala)
.Habla Q’eqchi? (Guatemala)
.Habla Kakchikel? (Guatemala)
.Habla PocoMam? (Guatemala)
JHabla Q’anjob’al? (Guatemala)
.Habla Achi? (Guatemala)
Habla Ixil? (Guatemala)
.Habla Pocomchi? (Guatemala)
.Habla Jakalteko (Popti)? (Guatemala)
JHabla Chuj? (Guatemala)
<Habla Akateko (Acateko)? (Guatemala)
(Habla Garifuna?
(Honduras, Guatemala, Other)
.Habla Cora? (Mexico)

.Habla Zapotec? (Mexico)
<Habla Chatino? (Mexico)
.Habla Tepehuan? (Mexico)

.Habla Quechua? (Peru, Ecuador, Others)
This poster assists DHS personnel in identifying the primary language of an individual from Central or

South America who is not proficient in English or Spanish. This poster is intended to be used with or in
addition to Component protocols for identifving indigenous language speakers.

/*\ ! Speak materials are provided by the U.S. Department of Homeland Security,
(%) HomEIand Office for Civil Rights and Civil Liberties. www.dhs.gov/crel
"7 Security
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INTRODUCTION

You are being housed in a detention
facility operated or contracted by the
U.S. Immigration and Customs
Enforcement’s (ICE) Enforcement and
Removal Operations (ERO).

LANGUAGE ACCESS

If you don’t speak or understand
English, or cannot read or write English,
an interpreter will be provided to you, free of charge,
for medical and ICE- or detention-related matters.
This assistance can include a staff member who

speaks your language or a professional interpreter.

Any written materials provided to you should also
be translated into your language or explained to
you orally in your language by an interpreter. Tell a
staff member at your facility or an ICE officer if you
need help understanding this handbook or any
other information.

YOUR ARRIVAL AT THE FACILITY

You will also receive another handbook from your
facility that explains its local rules. It is important
that you understand and follow the rules in both
handbooks. If you lose this handbook, you are
entitled to one replacement. Copies will be available
for reference at the law library and in the housing
units, or may be requested from facility staff.

If you need help understanding this handbook, tell a
staff member at your facility or an ICE officer.

If you do not read, write, speak, or understand
English, you have the right to receive important
information in a language or format you understand
or to have someone explain it to you orally in your
language. Tell an officer if you need assistance.

YOUR RESPONSIBILITIES AND RIGHTS

Most facilities follow the same basic steps when a
detainee arrives at the facility. See Table 1 on the
next page for the steps and procedures of
processing.

You will probably stay at the facility until:
* You are granted bond or release from custody;
* Your immigration case is decided;

* You are ordered to be removed from the
country; or

* You are transferred to another facility.

It is your responsibility to read this handbook to
learn about:

* Your responsibilities and rights as a detainee;
* Programs and services available to you;

* Rules you must follow;

* Procedures for common situations; and

* How to report problems and file complaints.

This handbook provides only a summary of
important information and does not cover all
rights and requirements related to your stay at
the facility.

While ICE’s policy is to treat all detainees with
dignity and respect and to keep the facility safe,
secure, and clean, you also have responsibilities
and rights.

YOUR RESPONSIBILITIES

One of your main responsibilities is to learn and
follow all the facility’s rules, regulations, and
instructions. If you do not follow the facility’s rules,
you may be subject to discipline.

You must also respect the staff, other detainees,
and all property and keep yourself and your
surroundings clean.

You are also responsible for:
* Cooperating with the staff;
* Using staff members’ titles, as in, mister, miss,
doctor, officer, and their last name;
* Being polite to other detainees; and
* Following laundry and shower schedules.

YOUR RIGHTS

You have the right to maintain your personal well-being,
hygiene, and health care.

While detained at the facility, you have the right to
balanced nutritious meals, clean clothes, and
regular opportunities to bathe/shower and do
laundry (and be given the supplies to do so). You
have the right to live in areas with proper air
circulation and heating and have access to medical
and mental health care if needed.

AILA Doc. No.
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TABLE 1. STEPS TO PROCESS A DETAINEE
PROCEDURE

Takes your clothes, money, and property for safekeeping and gives you an itemized
receipt for all items. Conducts a personal search as part of processing to help ensure
that you and other detainees live and work in a safe and orderly environment.

It is important for you to keep the itemized receipt of your possessions. You will receive
your property back when you are released.

Makes a list of all of your legal and identification documents (e.g. passport, birth
certificate), then gives them to an ICE officer who will put them in your official
immigration file, called an A-File.

Your personal documents will be returned to you when your case is resolved.?

You will receive an A-Number which is used to identify you during your stay at the
facility. You should share your A-Number with your family and attorney so that they can
find you in the Online Detainee Locator System.

Tells you what things can and cannot be kept with you at the facility. The officer’s
decisions are based on safety and security concerns.

Depending on the specific facility’s policies, you may be able to keep some religious
items, such as religious headscarves and medallions, simple wedding bands, photos,
soft-cover religious and personal reading materials, legal documents and papers
(including property receipts), and other small items (shown in the facility’s local
handbook).

Provides you with bed linens such as bed sheets, a pillowcase, and a blanket.
Check the facility’s policy and procedure for the issuance and exchange of
bedding, but you may typically exchange bedding once a week.

Gives you approved personal care items such as soap, a toothbrush, comb, etc. You
may ask a housing officer for more personal care items when needed.

You may shower and get clean clothes as appropriate for the climate at the facility.
Decides your classification level and assigns you to a housing unit with other detainees
in your classification level.?

Asks about your physical and mental health and medications.

Tell your health care professional of any health problems, disabilities or need for
disability accommodations, concerns needing immediate attention, or any medications
you are taking or need.

An approved health care professional will give you a comprehensive medical exam
within 14 days after your arrival.C

a|f copies of these documents are needed for your hearing, you should ask an ICE officer in advance.

bFor more information on this topic, see your facility’s local handbook and the classification levels.

¢Medical information is safeguarded and kept confidential. If you need copies of these documents, you
should ask a medical provider, ICE officer, or facility staff for the appropriate request form.

AILA Doc. No. 24122431. (Posted 12/24/24)
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If you are a person with a disability, you have a right
to request accommodations based on your disability.

If you are a person with a disability, such as limited
ability to move, speak, breathe, see, hear, or care for
yourself, you have the right to request and receive
reasonable accommodations that provide an equal
opportunity to access, participate in, or benefit from
the facility’s programs, activities, and services
available to other detainees. You also have the right
to be provided aids or services to help you
communicate, see, or hear. The facility is required to
communicate with you in a manner you understand,
ask what accommodations you need, and give
primary consideration to your preferences. The facility
must inform you of the process to make a disability
accommodation request as well as the grievance
process, and the facility must make those processes
accessible to you.

If you would like to file a grievance or formal
complaint about facility disability accommodations,
you can follow the procedures listed on page 37 of
this handbook.

You also have the right to:

* Reasonable and equitable opportunities to
practice your faith constrained (i.e. restricted or
denied) only by concerns about safety, security,
and the orderly operation of the facility. If a
religious practice must be restricted or denied, you
have the right to request an alternative method to
practice your sincere religious belief that does not
present concerns regarding safety, security, and
order;

* File a complaint about the living conditions with
the facility or the Department of Homeland
Security (DHS);

* Be free from being discriminated against for any
reason, including your race, religion, national
origin, sex, sexual orientation, gender identity,
physical disability, mental disability, or political
beliefs;

* Be free from neglect or abuse;

* Report any assault, including an incident of sexual
abuse or assault, to facility staff or DHS; and

» Access law library resources and legal assistance.
See your local facility handbook for information
about legal aid programs and their presentations,
rules, procedures, and hours.

YOUR IMMIGRATION CASE

You have the right to obtain a lawyer or legal
representative of your choice, at no cost to the U.S.
government. It is your responsibility to obtain the

services of the attorney. That person must signh a Form
G-28 to notify the facility, ICE, and DHS that they will
represent you.

Depending on your case, you may have the right to a
hearing before an immigration judge. You or your
lawyer or legal representative are responsible for
presenting your case to the immigration judge.

If the law allows it, the U.S. government can decide
your immigration status using alternative proceedings
which may not involve an immigration judge. You may
also be authorized for release on bond until your
scheduled hearing. If so, it is your responsibility to pay
the bond.

You have the right to ask for relief from removal
based on various legal grounds if you believe you
qualify.

These might include cancellation of removal, adjustment
of status, asylum, withholding of removal, or relief under
the Convention against Torture and Other Cruel,
Inhuman, or Degrading Treatment or Punishment.

For example, you have the right to ask for asylum to
stay in the U.S. if you were (or are afraid that you will
be) persecuted in your native country or a country
where you last lived because of your race, religion,
nationality, political opinion, or membership in a
particular social group.

You have the right to leave the United States
voluntarily before your hearing, if statutorily eligible.

This is called voluntary departure. If your request is
approved, you may lose the right to present your case
at a hearing. If you want to leave voluntarily, you must
tell an ICE officer or the immigration judge.

If you have questions about the removal process, talk
to your ICE officer. You may also call any of the lawyers
or legal representatives on the list of free legal services
providers given to you by ICE. In addition, your facility’s
law library may have materials explaining this
information.

If you believe that you qualify for a type of immigration
relief, you should try to talk to a lawyer or legal
representative. There may also be time restrictions for
applying for such relief, so make sure you fill out and
turn in the necessary applications in a timely manner or
you could miss your opportunity to have your claim
reviewed. It is your responsibility to prepare and submit
the proper forms requesting relief.

AILA Doc. No. 24122431. (Posted 12/24/24)
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COMMUNICATING WITH FAMILY,
FRIENDS, AND LEGAL
REPRESENTATIVES

This part of the handbook explains how to communicate
with others outside the facility, including phone calls,
visitors, and mail.

IMPORTANT! While you are being detained, your family
members, legal representatives, and others from the
general public may be trying to locate you. They can find
you through the Online Detainee Locator System, at
www.ice.gov/locator. The best way to search for
individuals in the Online Detainee Locator System is to
use the detainee’s A-Number and country of birth.

PHONE CALLS

When you first arrive at the facility, you will be given
access to a telephone. Later, you may make phone calls

from your housing unit. All calls may be monitored, except

those to your lawyer, legal representative, or the court.
Keep in mind, you could lose or have your phone
privileges limited if you do not follow facility rules, abuse
the phone equipment, or make calls for illegal activities.

It is your responsibility to
learn the facility’s rules
for phone use. You have
the right to ask to use
the ICE phone system. If
your request to use the
phone is denied, tell any
ICE officer that you want
to make a written
request to use the phone
system. See Table 2 on
page 11 for more
information on phone use while at the facility.

— > |

To contact any phone number in the United States using
the TeleTYpe (TTY) machine:

* Using a facility TTY machine, first dial 711. This
connects you with a Telecommunications Relay
Service (TRS).

* Once you are connected with the TRS operator,
provide the TRS operator with the phone number you
would like to call.

* The TRS operator will then connect you with that
number.

» If you have any issues or questions regarding the use
of a TTY machine, please ask facility staff for
assistance.

TABLETS

Your facility may have electronic tablets that allow you
to communicate with friends, family, and attorneys. The
tablets contain some free content and helpful
information such as a copy of this handbook, facility
postings, and religious and legal resources. Other
content is available to rent or purchase, including
entertainment like movies and music. Some facilities
have enabled additional functions such as
communication with ICE and medical staff. Refer to the
facility’s local handbook or ask a staff member for
details.

USE OF TABLETS IS A PRIVILEGE, NOT A RIGHT, and
availability may be limited during high usage

periods. Tablet usage may be monitored and there is no
expectation of privacy. Any misuse of the tablet or other
detainee actions resulting in disciplinary sanctions may
include loss of tablet privileges.

VISITS

You can have visitors. Visitors must follow facility

visitation policy and procedures. It is your responsibility to
ensure your visitors know the visitation rules. You will find
the policy and procedures in the facility’s local handbook.

All visitors must wear appropriate clothing
and behave in an orderly way. If you or your
visitors are disruptive, they will have to leave,
and the facility may limit your visits in the
future. Visitors and anything they bring to the
facility may be searched. They may be asked
to put their property in a locker or in their car.

Your visitors may bring you items, but an
officer must first check and approve them.
Tell your visitors not to bring a lot of
packages or other items with them.

Anything you accept from a visitor that was not approved
by an officer can be taken from you and seized as
contraband. You also may be subject to administrative
and criminal penalties for possession of contraband. For
information regarding visitors, see Table 3.

MAIL

You may send and receive mail, unless it threatens the
safety, security, or order of the facility. Read the rules
about mail in this handbook and in your facility’s local
handbook. It is your responsibility to know and follow
the rules about mail, and to explain these rules to
anyone who writes to you. If there is reason to believe
you are not following mail rules, your mail privileges
may be limited. For further information regarding mail,
see Table 4.

AILA Doc. No. 24122431. (Posted 12/24/24)
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TABLE 2. INFORMATION REGARDING PHONE CALLS

.a FREE OF
PHONE CALLS TO: ALLOWED? CHARGE? NOTES

General population (friends, family, depends | See the facility’s local rules.

businesses)

Find a lawyer or legal representative yes yes A 20-minute time limit may be placed on calls to

(including non-immigration attorneys)b permit fair access to phones.

Lawyer or legal representative yes depends | A 20-minute time limit may be placed on calls to

(including non-immigration attorneys)® permit fair access to phones.

Emergency situations (e.g., death in yes yes To make emergency calls, ask for help from a

family or illness)d housing unit officer, supervisor, or ICE personnel.

yes depends | Ask facility staff, your Deportation Officer, or call

the Detention Reporting and Information Line

State child welfare stakeholders (DRIL) if you need assistance obtaining contact
information for the caseworker or attorney handling
your child welfare case.

Your country’s consulate office in the yes yes The consulate may help you find a lawyer, contact

u.s. your family, or visit you at the facility.

DHS Office of the Inspector General yes yes 1—80Q—323—8603 or 1-844-889-4357 from a TTY
machine

ICE Detention Reporting and yes yes 1-888-351-4024 or 9116# or 711 froma TTY

Information Line (DRIL) machine

ICE OPR Intake and Assessment yes yes 1—833—4|QEOPR (1-833-442-3677) or 711 from a
TTY machine

Courts yes yes

Immigration courts and Board of yes yes

Immigration Appeals

Pro bono attorneys or free legal aid yes yes As recognized by the Executive Office of

groups Immigration Review®

United Nations High Commissioner for yes yes

Refugees

Government offices yes yes Calls made to get papers for your immigration case

a If you have trouble making phone calls, the system is not working properly, or it won’t allow free calls to those listed, ask the

ICE housing unit officer for help.

b To find lawyers or legal representatives and organizations in your area that offer free services, look in your housing unit’s pro
bono legal services contact list. An ICE officer can get you this list, which is updated four times per year.

¢ You must list your lawyer or legal representative’s phone number on the Authorized Phone Numbers Form to ensure the calls

are not monitored.

d Routine calls to your lawyer or legal representative are not usually considered emergency calls.
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TABLE 3. INFORMATION REGARDING VISITORS?

FAMILY AND FRIENDS

VISITING DAYS PERMITTED TIME ALLOTTED NOTES:

Saturday, Sunday, and holidays | 30 minutes or additional Children under age 18 may visit if they are
time, if requested, for accompanied by an adult visitor who watches
visitors who have them. Check the facility’s local handbook to
traveled a great distance see if contact visits with minors are permitted.

MEETING WITH LAWYERS AND PARALEGALS
Monday through Friday 8 hrs. per day (minimum) You may ask to meet with your lawyer or legal

representative during meal hours. The facility
staff will provide a meal tray or sack meal to
eat during the meeting.

Saturday, Sunday, and holidays = 4 hrs. per day (minimum) If you want to cancel a meeting, you must do
s0. You may not ask an officer or another
detainee to cancel it for you.

@ Check your facility’s local rules for visiting hours and other specific information.

o AILA Doc. No. 24122431. (Posted 12/24/24)
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TABLE 4. INFORMATION REGARDING MAIL

LEGAL MAIL AND SPECIAL CORRESPONDENCE IS FROM

* Private lawyers, legal representatives, and government lawyers

» Judges, courts, embassies, and consulates

+ U.S. president, vice president, or member of Congress

* U.S. Department of Justice, DHS (including ICE, DHS Office of Inspector General, DHS Office for Civil Rights and
Civil Liberties, and ICE Health Service Corps)

* Grievance systems administrators

* Reporters and other news media representatives

LEGAL MAIL PREPARATION

In the top left corner of the envelope, write:
* Your name
* Your A-number or ID number; the A-number must include only the last four digits (A-XXX-XX0-000)
+ The facility’s address

In the middle of the envelope, write:

* Recipient’s name and address

« Title or organization, such as lawyer, law office, or legal services
Write “Legal Mail” or “Special Correspondence” on the envelope (tell your lawyer or legal representative that all
incoming legal mail must be labeled like this).

MAIL PRIVACY

« All incoming and outgoing letters may be inspected for contraband and content.

« If you receive legal mail, the facility staff will open it in front of you and may check for contraband, but not
read it.

« If you do not want your outgoing legal or special mail opened, allow facility staff to inspect the mail, but not
read it, seal it in front of a staff member and clearly label it as legal mail.

* You may seal your other mail on your own and drop it in a detainee mailbox.

MAIL SENT TO YOU

All mail sent to you must have your A-number or ID number on:
» The envelope, as part of your address
» The first page of written letters must include the last four digits of your A-number (A-XXX-XX0-000). If your
incoming mail does not have your A-number or ID number, it will be returned to sender. This includes legal mail
and packages.

Your incoming legal mail must also have this information on the envelope:
* Sender’'s name and title
* The words “Legal Mail” or “Special Mail”
 If legal mail is not marked as required, the facility will not treat it as legal mail

IMPORTANT! It is your responsibility to explain these rules to anyone who sends you mail.

The facility may refuse to deliver your mail if:

 Itis considered contraband

It shows, describes, or might cause violence or disorder

» Explains how to escape, make weapons or explosives, break the law, disobey ICE rules, or make drugs or
alcohol

« Has explicit pictures or descriptions of sex, or obscene material

+ Contains threats, extortion, bribes, obscenity, or gratuitous profanity

+ Contains anything illegal or not allowed, messages in code, or anything that threatens the safety and security
of the facility

Continued on next page
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TABLE 4. INFORMATION REGARDING MAIL

IDENTITY DOCUMENTS AND MAGAZINE SUBSCRIPTIONS

+ The facility will forward identity documents you receive in the mail to your ICE officer and notify you of this
action. You can get a certified copy of the identity document by requesting it in writing from your ICE
officer.

* You may not subscribe to magazines, catalogs, or other publications, but you may have a relative or friend
send a subscription to you.

MAIL DELIVERY

+ The facility usually delivers mail within 24 hours of the time it is received, but may take longer if it needs
special handling for security reasons (for example, facility staff may hold legal mail for up to 48 hours to
check that it is legal mail).

« If your mail arrives after you leave the facility, it will be returned to sender.

RULES ABOUT MONEY IN THE MAIL

« If you receive money in the mail, the officer will issue you a receipt for the money before placing it in your
account.

* You can send money to someone outside the facility. Sending cash is not recommended. Contact the shift
supervisor if you want to buy a money order.

» Each facility has written rules about cash, checks and other funds. See the facility’s local rules. If they are not
clear, your facility can help you understand them.

PAYING FOR POSTAGE

« If the facility determines you cannot afford to pay for postage or mailing materials, you can send some kinds of
mail for free, including legal mail, mail to your consulate, and to any court.
* You will get three or more stamped envelopes per week for your personal mail. You can get paper, pencils, and

envelopes from your housing unit officer.
« If the facility determines you can afford to buy mailing materials, you will not receive them for free. You may buy
supplies from the commissary. See your facility’s local handbook for rules about mail.

o AILA Doc. No. 24122431. (Posted 12/24/24)
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CHILD CUSTODY QUESTIONS

What if | learn that the person | left my children
with can no longer care for them?

Tell an ICE officer or contact the Detention Reporting
and Information Line (DRIL) at 1-888-351-4024 or
9116#. ICE can give you the opportunity to make
care arrangements for your child or can review the
decision to detain you. You can complete a
Delegation of Parental Authority form which can be
found in the facility law library.

How can | locate my child(ren) who were
separated from me while in immigration custody
at the border?

Tell an ICE officer or contact the DRIL at 1-888-351-
4024 or 9116# or 711 from a TTY machine.

What if | learn that my child will be taken into
custody by a state child welfare service or
program while | am in detention?

Tell an ICE officer or contact the DRIL. ICE can give
you the opportunity to contact the state child welfare
agency and determine what options you may have
regarding making care arrangements for your child
and/or how to participate in any child welfare
proceedings. ICE may also review the decision to
detain you, especially if you present new information
related to your child.

What if | am concerned about my child’s safety in
the U.S.?

You can tell facility staff that you would like report
potential child abuse, neglect, or abandonment to a
state child welfare authority, or you can call the DRIL.

What if | am involved in a legal proceeding
involving the custody of my child(ren)?

State Child Welfare Proceedings: If the legal
proceeding involves a state child welfare agency, ICE
can give you the opportunity to contact the agency
and/or your child welfare attorney about your minor
child(ren) who are under child protectives services’
supervision. If you need help locating the caseworker
tell an ICE officer or contact the DRIL. The child
welfare agency and/or your child welfare attorney will
let you know what you can do to make care
arrangements, participate in services, participate in
court hearings or if there are other steps you can
take to facilitate contact or reunification. You should
also let your ICE officer know if there is anything you
need to do for your state child welfare case.

Family law proceedings: If the legal proceeding is
between you and another person (such as the
other parent of the child(ren) or some other
family member), ICE can give you the opportunity
to contact your lawyer or legal representative (if
you have one), participate in a court hearing, file
documents with the court, or take part in other
matters related to the case.

What if | have questions about the state child
welfare or family court process?

Talk to your attorney or case worker. You can
also look at the Detained or Deported: What
About My Children? Toolkit that is available on
all law library computers in English and Spanish.
The supplement to the Toolkit also contains
state-by-state contact information for various
state agencies and services.

LEGAL RESOURCES

GROUP LEGAL RIGHTS
PRESENTATIONS

At some facilities, community members give group
presentations on U.S. immigration law and
procedures. These presentations are available to
all ICE detainees in the facility. Your facility will post
announcements about the presentations in
common use areas. If you cannot read or
understand an announcement, ask for information
in a language or format you can understand. Legal
orientation materials are also made available on
law library computers in multiple languages.

If you are in administrative or disciplinary
segregation and want to go to the presentation, the
facility will make arrangements for you to go, if:

+ Security arrangements can be made;

* Your presence would not pose a security risk;
and

* The presenter agrees to the security
arrangements.

Note: Not all facilities have legal rights
presentations because not all communities offer
them. ICE detainees can contact facility staff or
call the DRIL to learn more about legal
presentations or Know Your Rights orientation
video screenings.
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UNITED NATIONS HIGH
COMMISSIONER FOR REFUGEES
(UNCHR) HOTLINE

UNHCR operates a toll-free protection hotline for
asylum seekers on Mondays, Wednesdays, and
Fridays from 2pm-5pm EST with telephonic
interpretation available. The protection hotline is
accessible by dialing #566 from within the facility.

You may also write to UNHCR:

UNHCR
1800 Massachusetts Ave. NW Suite 500
Washington, D.C. 20036

LAW LIBRARY

All ICE detainees have the right to use the facility’s
law library to access approved legal materials and
office equipment (such as copy machines,
typewriters, and computers) to copy and prepare
legal documents only. This material and equipment
is not for personal communication. If you need to
write personal letters, ask your housing unit officer
for paper, pencils, and envelopes.

You can get photocopies of your legal
communications. In some facilities, you may also
be able to get photocopies of your complaints,
grievances, and letters about the conditions at the
facility, legal mail, sick call requests, disciplinary
decisions, special needs forms, photographs,
newspaper articles, or other documents that are
relevant to presenting your immigration case.

What are the law library hours?

The law library hours are posted in all housing
units. You are allowed at least five (5) hours each
week to work on your case.

What if | need more time at the law library?

You should complete a detainee request form and
submit it to the facility. Explain why you need more
time. The facility may give you more time if it is
possible to do so. Priority may be given to those
with court deadlines, or if there is another urgent
need or special circumstance.

How do I find the legal materials | need?

The law library may have books and publications, or
the legal materials may be uploaded onto the law
library computers. There are self-help materials in
the law library or on the computers that show you

how to:

* Do legal research;
* Prepare legal documents; and
* Use legal materials on the computer.

What should | do if | need legal materials that
are not available in the law library?

* You should complete a detainee request form
and submit it to the facility or the law library
coordinator.

 If your request is not approved, you will receive
written notification.

Can access to the law library be denied?

All ICE detainees, regardless of housing or
classification, are entitled to have access to the
law library on a regular basis. If, however, there are
security concerns or other circumstances that
warrant limiting or preventing law library access,
you can be provided with legal materials upon
request.

What if | need help using the law library?

Ask the staff member at your facility if you:

* Need help finding materials;

* Need help accessing programs;

* Need help with equipment;

* Do not speak or read English well; or
* Have a disability.

You may also ask another detainee to help you with
your legal research and document preparation.
Another detainee may be allowed to help you if there
are no security risks or other concerns and you do not
pay or give the detainee anything of value. Submit a
written request to your facility’s administrator.

AILA Doc. No. 24122431.
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NOTE: The facility will not pay a detainee to
help you use the law library.

It is up to you to know the rules for the law
library. You should also review your facility’s
local handbook. If you disobey these rules, you
may be disciplined and lose your law library
privileges.

CLASSIFICATION AND HOUSING

CLASSIFICATION LEVEL

When you arrive at the facility, an officer will
decide your classification level and assign you to
a housing unit with other detainees in your
classification level, as appropriate. The officer
will decide your classification by considering the
information in your records, including:

« Criminal charges and convictions;
* Immigration history;

* Discipline record;

* Current classification level; and

* Other related information.

What if | think my classification level is not
right?

You have the right to appeal your classification
level and housing placement. To do that, you
must file an appeal by following the appeal
procedures in your facility’s local handbook.

How often does the facility review the
classification levels of detainees?

Classification levels are reviewed no later than
90 days after the first classification. After that,
they are reviewed approximately every 90 to 120
days after the most recent review. See your
facility’s local handbook for a detailed schedule of
when classification levels will be reviewed. If you
are placed in segregation, your classification will
be reviewed before you return to the general
population.

Can the facility change my classification level
at other times?

Yes, the facility can change your classification
level and housing placement at any time for
safety reasons or if you have not followed the
rules.

SPECIAL MANAGEMENT UNIT
HOUSING

Sometimes detainees are placed in separate,
special management unit (SMU) housing. This is
often referred to as segregation. In an SMU, you
live in an individual cell and away from other
detainees. This happens if stricter supervision is
needed and/or based on safety, security, or other
concerns. If you are placed in segregation, your
classification will be reviewed before you return to
the general population.

There are two kinds of segregation:

Administrative Segregation

Administrative segregation is non-punitive. You
may be placed in administrative segregation if:

* You are being investigated or have a hearing for
disciplinary violations;

* You are scheduled to be transferred or released
within 24 hours;

* You need protection and cannot be safely
housed in a less restrictive environment (this
could be initiated by the facility or the detainee);
or

* You require stricter supervision due to medical
and/or mental health concerns, hunger strike, or
risk of suicide.

Disciplinary Segregation

The facility may discipline any detainee whose
behavior does not comply with facility rules and
regulations, to include temporary placement in
disciplinary segregation. A detainee may be
placed in disciplinary segregation only by order
of the Institutional Disciplinary Panel, or its
equivalent, after a hearing in which the
detainee has been found to have committed a
prohibited act.

Can | still access services if | am in administrative
segregation?

Yes. You will have access to the same types of
services as before. However, your access may be
less depending on available resources and
security concerns.

Your access to the following services may in
some cases be more limited:

* Showers;

* Recreation;

* Law library;
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* Presentations by legal rights groups; * Recreation;

* General telephone calls; * Law library;

* General visitation; * Presentations by legal rights groups;

* Religious guidance; and * General telephone calls;

* Personal property and materials (including * General visitation;
legal, religious, and personal reading materials). - Religious guidance; and

However, you will still receive access to: * Personal property and materials (inClUding Iegal,

Mail religious, and personal reading materials).

* Mail;

« Legal telephone calls; Will the facility review my placement in

S PR
- Legal visitation: and disciplinary segregation”

* Healthcare services. Your case will be reviewed every seven (7) days to
. . . " ensure you are obeying all of the rules, receiving
How long could administrative segregation last? proper services, and to consider placing you back in

It depends on your case. The security supervisor the general population.

reviews all administrative segregation cases to

decide if you should stay in that placement. When a security supervisor reviews your placement,

they will interview you and create a written record of
The review schedule is as follows: that interview. Once there has been a decision made
on your placement after a review, the security
supervisor sends a written decision to the facility
administrator for approval or denial. A copy of the

* Review of your placement within 72 hours of
placement by a security supervisor;

* Review of your placement after seven (7) days of final written decision will be given to you unless there
placement by a security supervisor; and is a security issue that prevents the facility from

* Weekly reviews of your placement for the first 30 giving you this copy. See your facility’s local
days after your second review, and every 10 handbook for a more detailed review schedule.

days thereafter.

What if | do not agree with the decision to MEALS, ACTIVITIES, AND SERVICES

leave me in administrative segregation?

You have the right to appeal the decision. MEALS

How do | appeal? The facility serves meals three (3) times every day.
You are allowed one meal at each mealtime. The
meals are nutritionally balanced, approved by a
dietitian, served in a clean, safe place, and served
with napkins and utensils, which must be returned at

After seven (7) consecutive days of administrative
segregation, you may appeal the decisions of any
review conducted by writing to the facility
administrator. Ask for a staff member or an
interpreter if you need help writing your
appeal. Once you have appealed, the facility
administrator will review your case every 30
days.

Can | still get services if | am placed in
disciplinary segregation?

Yes, you will still receive the same extent of
access to mail, legal telephone calls, legal
visitation, and health care services.
However, depending on your violation,
security concerns, and available resources
at the facility, you may receive a lesser
degree of some of the following services:

e Showers;
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the end of each meal. Meals are served in a central What if | bought some items, but | got transferred

dining room, a dining room in your housing unit, or a or removed before they were delivered?
special housing unit.
The facility does not have to send you the items or

give you a refund if you are transferred or deported.
But the facility may give you a refund before you leave.
See your facility’s local handbook.

What is on the menu?

The facility offers a standard menu. Menus and
mealtimes may be posted on the housing bulletin
board. See your facility’s local handbook.

RECREATION
Is there pork in the food? You will be allowed to have indoor or outdoor
Most facilities do not serve pork, but check the recreation at least one (1) hour each day. If your
day’s menu to be sure. facility has an outdoor recreation area, you will be
permitted to access it for at least one (1) hour a
What if | have a special diet? day, five (5) days a week, if weather permits. In
some facilities you may be permitted more outdoor
To request a special diet for religious reasons, inform recreation. Check your facility’s local handbook for
the Chaplain or the Religious Services Coordinator more information.

that you need a common fare diet because of
religious beliefs. The Chaplain or Religious
Services Coordinator may ask you questions
about why you need a special meal and may ask
for you to fill out and sign a request form. That
person will also tell you what religious meal
options are available at that facility

If you need a special diet for medical reasons,
ask the medical staff to evaluate your request.
Your request for a special diet (for religious or
medical reasons) must be approved before you
can get special meals.

What recreation activities may be available?

IMPORTANT! It is up to you to ask for a special Your facility may have television, movies, games,
diet if you need it. and exercise equipment.

If outdoor recreation is canceled or not available,

Will | get different food if | am being disciplined? will I get more indoor recreation time?

No. Food is provided according to the general No.
population meal schedule and ordinarily from
the same menu.

COMMISSARY OR VENDING

What if my facility does not have outdoor
recreation?

If your facility has no outdoor recreation, you may be
MACHINES eligible to request voluntary transfer to another
Your facility may have a store, called a commissary, or facility with outdoor recreation after a certain
vending machines. If your facility has this service, you number of months (ask your ICE officer).
do not have to buy anything if you do not want to. If
you want to use the store, check the facility’s local REL|G |O|\|
handbook first.
You will have opportunities to
Do | have to buy basic toiletries from the practice your religious faith.
commissary? These opportunities will only be
limited if you or the religious
No. Your facility must give you basic toiletries and practice or items present a
hygiene products, such as soap, shampoo, sanitary specific documented threat to the
pads, and toothpaste. safety, security, or order of the

facility, or if the religious practice
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disrupts order in the facility. All facilities must
give you reasonable access to religious services
and religious leaders.

Facility staff will explain how to contact the
Chaplain or Religious Services Coordinator for
your facility and give you information about:

* Religious prayer services;

* Special religious diets;

* Accommodating your religious needs to
effectively celebrate religious holidays or holy
days;

* Visits from a religious representative;

* Religious headwear and other religious
property allowed at the facility; and

* Access to religious resources, services,
instruction, and counseling.

ICE detainees may usually:

* Take part in their religious practices;

* Wear approved religious headwear and
garments; and

* Have other approved religious property.

The facility cannot limit these unless there is a
specific documented threat to the safety,
security, or order of the facility.

IMPORTANT! You must ask the facility for
approval of any hard-covered religious book.
Unless you get approval, all religious books must
be soft-covered.

VOLUNTARY WORK PROGRAM

If your facility has a volunteer work program, you
may be able to volunteer to work. ICE detainees
are not required to work, and many facilities do
not allow ICE detainees to participate in their
work programs. It is your responsibility to know
ICE’s and your facility’s local handbook for the
work program.

Will | get paid for my work?

If you participate in the voluntary work program
at your facility, you will get at least $1 for each
day you work, not for each assignment. You will
get paid at the end of every day you work unless
your facility has a different way of paying
detainees. For example, some facilities will pay
everything that you are owed before you are
transferred or released. Check your facility’s
local handbook.

How often will | get paid?

Most facilities pay detainees every day. Your
facility may use another system where you get
paid before you are transferred or released.

How many hours can | work?

You cannot work more than eight (8) hours per
day or 40 hours a week.

What are the requirements for the work program?

To take part in this program, you must:

» Sign a voluntary work program statement;
* Complete any work-related training;

» Follow all dress, grooming, and hairstyle
requirements for your work assignment;

* Work the schedule assigned to you; and

* Do your assigned work satisfactorily.

Can | be fired from the Voluntary Work Program?

Yes, you can be taken out of this program if you
miss work without permission, or you do not do
your work satisfactorily.

Will | get paid for keeping my living area clean?

No. You must keep areas that you use clean,
including your living area and any general-use
areas that you use. If you do not keep your areas
clean, you may be disciplined. It is up to you to
know your facility’s rules for keeping living areas
and detainee general use-areas clean and
orderly in a group living environment.

LIBRARY

Most facilities have library materials similar to
what you would find at a school or community
library. The facility considers the detainees’
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needs, interests and abilities when deciding on
its materials.

Can | go to the library at any time?

No. See your facility’s local handbook for library use.
Each facility’s library has a schedule for using and
checking out materials. Please give other detainees a
chance to read library materials. Make sure that you
take care of the materials you check out and return
them on time.

ATTENDING OTHER COURT
HEARINGS (NON-IMMIGRATION)

Can | attend a court hearing that has been
scheduled for me in another case (i.e., not
related to my immigration case)?

If you have a court hearing scheduled in another
case (for example, if you are currently involved in
a criminal proceeding or child custody case), ask
your ICE officer about how you might be able to
take part in your hearing. If you have a family law
or child welfare court hearing scheduled, ask
your ICE officer about how your participation can
be facilitated. If ICE is not able to escort you to
court for an in-person appearance, efforts will be
made to arrange for your participation through a
video conferencing system or via the telephone.
Provide a copy of the court documentation (if you
have it) to your ICE officer as early as possible so
that arrangements can be made for your
participation.

REQUESTS TO MARRY

If you want to get married while you are at the
facility, you (or your lawyer or legal representative)
must send a written request to the housing area
officer or ICE officer, who will give it to the facility
administrator or the ICE field office director.

Your written request must confirm that:

* You meet the legal requirements to marry;
* You are mentally competent to marry; and

* Your future spouse will certify they will marry you.
Attach a separate document (signed by your future
spouse) that says they plan to marry you.

The facility’s administrator may need to send your
request to the ICE field office director for approval. If
you do not get approval in time, you may have to delay
or cancel any wedding plans. If your request is denied,
you and your legal representative will be provided with
the decision and the reasons for the decision in
writing.

DRESS AND GROOMING

UNIFORMS

You will get a uniform (shirt, pants, and shoes) and a
wristband. In ICE ERO and contract facilities, but not
in most jails, the color depends on your security level:

* Blue for low custody;

. for medium custody; and
* Red for high custody.

If you are in a jail, the uniform colors and rules
about uniforms may be different.

You must always wear the color uniform for your
security level.

EXCEPTION: Depending on the local rules,
kitchen workers may wear a color that is different
from their security level (e.g. a white uniform,
apron, and/or smock) when on duty.

Are there other rules about clothes?

Yes. You must also follow these rules:

* No torn or dirty clothing;

* Do not change or re-purpose your uniform if
issued (for example, do not wear your shirt as a
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headband or roll up long pants to make them
short);

* No hats or head coverings, unless it is part of your

work uniform or has been approved by the
chaplain for religious reasons; and

* No shower shoes outside the housing unit.

Other rules

You must always wear your complete uniform
(shirt, pants, and shoes) when:

* Qutside of your housing unit;

* |n the dining room;

* Medical appointments (unless told otherwise);

* Going to court;

* During religious services; and

* Seeing visitors.

Also in regard to dress
* Do not place the waistband of your pants so
your underclothes or buttocks show;

* Do not keep your hands under the waistband
of your pants, even in cold weather; and

* Do not strip down to your underclothes
unless you are in your cell or the bathroom.

Proper shoes and clothes

* Wear your shoes at all times;

 If you are wearing closed shoes, wear socks if
you have them;

* Wear your shower shoes in the shower; and
» Wear proper clothing for the weather.

PERSONAL CARE

You will be living in a dormitory or a locked housing
unit with other people. Good personal hygiene helps
keep everyone healthy.

When can | shower?

Check the shower schedule posted in your housing

unit. It will tell you when you can use the shower each

day. You must bathe regularly and keep your hair
clean.

What if | need shampoo or other personal items?

You will get some personal care items when you
arrive, including shampoo and soap, toothpaste
and toothbrush, comb or brush, and other items
for personal care.

If you run out of these items, ask your housing

officer for more. Women can ask the housing officer
for feminine hygiene products when needed.

GROOMING

Poor hygiene and unsanitary habits can harm
health and safety at the facility. If you do not obey
the dress and grooming rules, it could cause
conflicts with others at the facility and the staff
may counsel and discipline you.

The facility will accommodate your religious
preferences about your grooming to the extent
possible. You must keep yourself neat and clean
and always wear appropriate clothes and shoes.

Can | wear my hair any way | want?

Yes. You may have any hairstyle you want if it is
safe and clean.

EXCEPTION: If you work in the kitchen or operate
a machine, your hair must be clean and covered by
a hair net.

Can | have a beard or mustache?

Yes, unless you work in the kitchen or operate a
machine. For safety reasons, kitchen workers and
detainees operating machines must be clean-
shaven while on duty. By accepting a job in the
kitchen or operating machinery, you agree to follow
this rule. There are no exceptions to this rule.

Can | shave?

Yes, at most facilities, you can check out a
disposable razor every day. You must return it after
you shave. If you have a court hearing, the facility will
give you the opportunity to shave before you go.

Can | get a haircut?

Yes, if you want a haircut, you must ask for it. See
your facility’s local handbook about how to ask for a
haircut.

IMPORTANT! It is up to you to learn the grooming
rules for your facility. See your facility’s local
handbook.

You may not share your razor with anyone else.
This is for your health and safety. Shared razors

can spread diseases, such as HIV and hepatitis.
See your facility’s local rules about razors.
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LAUNDRY

To get clean clothes, you must turn in
one dirty item of clothing to get a clean
one. At a minimum, you may be able to
exchange your items according to the
following schedule:

* Socks and underwear - every day;

* Your colored uniform - twice every
week;

* Sheets, pillowcases, and towels -
once every week; and

* White kitchen uniforms - every day.

NOTE: At some facilities, you may be
able to exchange your laundry more
often. To make sure there are enough
clean clothes for everyone, you may not keep extra
clothes. Do not wash clothes, sheets, shoes, or
other items in your housing unit unless there are
washing machines and dryers that you are allowed
to use. See your facility’s local handbook for the
laundry, clothing exchange, and volunteer work
uniform schedule.

A CLEAN FACILITY

It is important to keep the facility clean for your
health and safety.

Do | have to make my bed?

Yes, you must make your bed every day before you
start your daily activities or work. You must keep your
area neat and clean, and also work with your housing
or dormitory mates to keep shared living spaces clean
and orderly. Do not hang sheets, blankets, towels, or
anything else from wires, lights, beds, bars, or other
objects. Follow your facility’s local handbook for
hanging wet towels.

General cleanliness

* If you brush your hair over the sink, remove any
fallen hairs from the sink;

* Throw trash into the garbage cans, not onto the
floor;

e Throw all used hygiene products into the trash. Do
not throw them on the floors or into the toilets; and

* Do not leave crumbs from food in your housing
area. It will attract ants and other insects.

Where can | keep my personal belongings?

You must follow the facility’s local handbook about
storing your personal items. Someone from the
facility will show you what to do. Improperly stored

items may be taken away. If this happens, it is your
responsibility to ask the supervisor to return them to
you. Do not put anything where it is not allowed to be,
such as windows, windowsills, bunks, lockers, or
under a mattress.

RULES AND PROCEDURES

HEAD COUNTS

Detainees will be counted at least three (3) times per
day at hours that limit interference with daily activities.
You must participate in the counts and follow
procedures for head counts. See your facility’s local
handbook.

During the head counts, do not move, talk or do

anything to interfere with the head count.

You may be disciplined (and everyone in your housing
unit may be locked in their rooms) if you do not get
counted, do not follow instructions, or disrupt the
head count.

AUTHORIZED PROPERTY AND
CONTRABAND

All property must be authorized, meaning visitors and
detainees must get permission to have any item,
even if that item is usually allowed at your facility.

NOTE: The facility may throw away any of your items,
even if the type of item has been approved, if you have
too many, have misused them, or changed them without
permission.
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Any item that has not been specifically approved by the
facility may count as contraband. See your facility’s local
handbook about unauthorized property and contraband.

What is contraband?

Contraband is anything not allowed at the facility. You
are not allowed to have anything unsafe or that
interferes with the orderly operations of the facility. It is
your responsibility to know the rules for what is and is
not allowed at the facility. If you have anything listed
below, or anything else not allowed by the facility, you
may be disciplined.

Contraband items include, but are not limited to:

* Tobacco and tobacco products;
* Alcohol or illegal drugs;

» Dangerous objects, deadly weapons, and
explosives;

* Anything that could disguise or change a
detainee’s appearance or be used to help
someone escape; or,

* Any camera, video, recorder, cell phones, or other
device that could be used to make photos, audio
or video recordings of detainees, staff, or
government property.

Personal property, including clothing and other
personal items, may also be contraband unless the
facility administrator has approved them, or you
bought the items from the facility’s commissary or
vending machines.

SEARCHES AND VIEWING

ICE searches detainees to keep everyone safe, control
contraband, and keep the facility clean and sanitary.
These searches are not meant to punish you. The staff
will not search or physically examine you for the sole
purpose of determining your genital characteristics.

When will | be searched?

Your body and your property will be searched at
these times:
* When you arrive at the facility;

* Whenever there is suspicion that you are
concealing contraband or a weapon;

* When you go into a housing unit;
* When you leave the visiting area after a visit; and

* From time to time, there are unscheduled routine
searches.

Can | refuse to be searched?

No. You must allow the officer or officers to search you.
You must also follow their directions and do everything
they tell you.

If you do not follow directions, you may be disciplined

What if | refuse to be searched?

You may be moved away from the other detainees and
put in isolation. This is to keep you and others safe.

Will | have to take off my clothes when | am
searched?

If there is a justified reason to suspect you may be
hiding a weapon or other contraband, a strip search
will be conducted.

Will | be searched by someone of the same gender?

For strip searches (when you take your clothes off):
You will be searched by an officer of the same gender
as you. If no officer of the same gender is available,
the facility will ensure either that the search is
conducted in private with two staff members present,
or that someone of your gender is with you to observe.

Can staff view me?

Staff of the opposite gender shall not view you while
in the shower, performing bodily functions or
changing clothing, except in critical circumstances or
when such viewing is incidental to routine cell checks
or is otherwise appropriate in connection with official
duties, a medical examination, or monitored bowel
movement. Staff of the opposite gender shall
announce their presence when entering an area
where you are likely to be showering, performing bodily
functions, or changing clothing.
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DISCIPLINE AND YOUR RIGHTS

Order and discipline are essential for the safety and
well-being of detainees and staff. Some problems
can be taken care of informally with counseling, but
other problems may require discipline.

All facilities follow established procedures to ensure
your legal rights are respected, including your right
to:

* Due process, including getting your disciplinary
case processed in a timely manner;

» Translation and interpreter services so you can
understand and communicate;

» Disability accommodations, aids or services that
ensure effective communication between you
and facility staff if you have a hard time hearing,
seeing, or have other communication needs.

* Communicate with other people and/or
organizations, unless that communication
threatens safety, security, or order at the facility.

While in ICE custody, you also have the right to:

* Protection from personal abuse, physical
punishment, unnecessary or excessive use of
force, personal injury, inadequate health care,
property damage, and harassment; and

* Freedom from discrimination based on your
race, religion, national origin, color, sex, sexual
orientation, gender identity, physical ability,
mental ability, or political beliefs.

You also have the right to file a grievance if you feel
your rights have been violated. No one can punish
you for filing a grievance.

How will | know the rules?

Your facility must give you written information about
its rules, procedures, schedules, and all topics
covered in this handbook. Additionally, the facility will
provide a local handbook. The facility is required to
communicate information to you in a language you
understand. Tell a staff member at your facility or an
ICE officer if you need help understanding this the
information.

What happens if | break the rules?

Each facility has a list of rules that you and other
detainees must follow. If you are accused of violating
a rule staff will:

* Resolve minor violations informally;

« Start an investigation within 24 hours if informal
resolution is not successful;

* Refer low level violations to the Unit Disciplinary
Committee (UDC); and

» Refer serious violations to the Institutional
Disciplinary Panel (IDP).

If your case is referred to the UDC, a hearing will
be conducted within 24 hours after the conclusion
of the investigation.

If your case is referred to the IDP, a hearing will be
conducted within 48 hours after the IDP receives
the referral.

You may be placed temporarily in administrative
segregation before your hearing. If the IDP finds
you guilty of violating facility rules, you may be
placed in disciplinary segregation or disciplined in
other ways depending on the seriousness of your
offense. For example, you may temporarily be
restricted from activities, ordering from
commissary, or other privileges.

What is the Institutional Disciplinary Plan?

The IDP is made up of either a one-person
disciplinary hearing officer or a three-person panel
who decide what to do about your violation. One of
them will be in charge of the panel. Certain staff
members are not allowed to be on the IDP,
including:

* The officer who reported the violation;

» The officer who investigated the violation;
and

* Any officer or staff member who witnhessed,
was directly involved with, or was part of the
unit that reported the violation.

What does the IDP do?

The IDP decides how to resolve your case. They
follow detention facility standards that say what
kinds of sanctions are appropriate for different
Kinds of violations. They may reduce or dismiss
the charges if you are found not to have broken
the rules. If you do not agree with the IDP’s
decision, you may file an appeal. See your facility’s
local handbook on filing appeals.

What are my rights at the IDP hearing?

Before the incident report is sent to the IDP, the
facility must notify you in writing about your
rights at the IDP hearing, including your right to:

* Have an uninvolved full-time staff member of
your choice help you prepare and speak for
you at the IDP hearing;
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* Present statements and evidence including
witnesses before the IDP;

* Remain silent. You do not have to speak if you do
not want to. Your silence may not be used against
you;

* Be at all phases of the hearing or waive the right
to appear;

EXCEPTION: You may or may not be present
when the IDP meets to make a decision on your
case. Also, you will not be allowed to be present if
your presence threatens order or safety at the
facility but may participate by phone and in
writing.

* Receive translation and interpreter services so
you can understand and communicate;

* Receive aids or services that the facility can
provide to ensure effective communication
because of your limited hearing, sight, or other
disability;

* Receive the IDP decision and an explanation of
how they made their decision in writing; and

* Appeal the IDP decision if you disagree.

IMPORTANT! Appeals must be submitted through
the formal detainee grievance process.

Can the IDP postpone the hearing?

Yes, if you have a good reason for postponing your
hearing, or if the IDP wants to investigate your case
further, they may postpone your hearing. However, if
you are being held in administrative segregation
pending your hearing, the delay may not exceed 72
hours, barring an emergency.

USE OF FORCE AND RESTRAINTS

Officers shall use only as much force as needed to
gain control of the detainee, protect the safety of
detainees, staff, and others, prevent serious property
damage, and ensure the security and orderly
operation of the facility. Officers may use force after
all reasonable efforts to otherwise resolve a situation
have failed. Physical force or restraining devices will
not be used as punishment.

CRIMINAL CHARGES

While you are at the facility, you must follow
applicable laws. If you disobey any local, state, or
federal law, you may be notified and charged by the
local, state or federal law enforcement authorities
and tried in local, state, or federal court. Local, state,
or federal charges may also be processed at the
facility as separate disciplinary matters.

What happens if criminal charges are filed
against me?

You will receive notice about your right to a lawyer. If
you do not have enough money to hire your own
lawyer, the court will appoint a lawyer to represent
you for the criminal case. You have the right to speak
to your lawyer or legal representative about your
criminal case and have the lawyer or legal
representative with you at your criminal court
appearances.

What happens if | already have a local or state
criminal case pending that | wish to fight or
pursue having the charges dropped?

If you are in ICE custody and want to appear before a
local or state court to contest criminal charges
pending against you, the local or state court will need
to issue a writ to ICE to have you turned over to their
custody so that you may be present while the local
charges are adjudicated.

NOTE: Simply requesting the writ will not necessarily
stop or delay ICE’s removal efforts. The writ must be
issued to ICE or, at a minimum, the responsible local
or state authority will need to notify ICE of its intent to
issue the writ before ICE will consider delaying or
suspending removal efforts.

GENERAL HEALTH AND SAFETY

EVACUATION DRILLS

Periodically, evacuation drills will be conducted at the
facility. Drills can help you get out safely in a real
emergency, such as a fire, gas leak, civil disaster, or
other danger. In most cases, you will not know about
a drill ahead of time. The drills are not done to scare
or inconvenience you. For your safety, you should
learn the proper procedures to exit the building in an
emergency and the location of your housing unit’s
emergency exits (there should be a map in your unit).

IMPORTANT! You must follow instructions during a
drill or a real emergency. If you do not follow
instructions, you may be disciplined.

Toilet use
» Do not stand on the toilet. Sit on the toilet seat
and flush the toilet after using it;
+ Put all used toilet paper into the toilet then flush;
* Do not use toilet water for washing; and

* Place used feminine pads or tampons in garbage
cans and not into the toilet.
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Hand washing

Germs can make you sick and can be passed through
hand contact. Thoroughly wash your hands to help
keep from getting sick by:

* Making sure you run the water in the sink and use
soap to wash your hands;

* Washing each finger and rubbing your hands
together, washing both sides of your hands with
soap and water, and cleaning under your
fingernails for at least 20 seconds and rinse and
dry your hands; and

* Washing hands before eating, after going to the
bathroom, after touching garbage, after playing or
working outside, or after being near a sick person.

Showering and personal care

* You should take a shower regularly using soap and
water;

* Bathe only in the shower, NOT the sinks. Do not
urinate (pee) or defecate (poop) in the shower or in
the sinks;

* Use the sinks only to wash your hands or face,
shave your face, or brush your teeth;

* Do not shave your head or private areas;
* Do not share your razor with others;

* Do not share hairbrushes, combs, or other personal
care items with others;

* Do not pierce any part of your body;
* Use a deodorant every day; and
* Do not leave any clothes in the bathroom.

Tattooing is not allowed in the facility.

Dental care

* Brush your teeth after every meal, if
possible, and before going to bed;

* Place the toothbrush at a 45-degree
angle between your teeth and gums;

* Move the brush up and down on each
tooth, not back and forth. Spend ten
seconds on each tooth before you go to
the next tooth;

» Always brush your back teeth and gently
brush your tongue;

* Clean all outside surfaces of your top and
bottom teeth;

* For the surfaces where you bite down,
move the toothbrush back and forth; and

 If possible, floss your teeth and gums
every day.

For overall good health

» Eat three good meals a day. Be sure to eat fruits
and vegetables. Do not eat too much candy;

* Try to exercise at least 30 minutes every day. Play
sports, walk around, run in place, or do pushups.
If you haven’t exercised in a long time, do some
light stretching or slow jogging to warm up and
prevent injuries;

* Try to sleep at least 8 to 10 hours a night;

« Cover your mouth with your elbow when you
cough or sneeze and do not spit on the ground or
floor. This spreads germs that can make other
people sick; and

* Smoking is not allowed. Think of this as your
chance to quit smoking forever. It is one of the
best things you can do for your health.

Smoking is not allowed anywhere at the facility

(inside or outside).

How do | stay healthy in hot weather?

Your body needs lots of water to stay healthy. In hot
weather, you sweat and lose water from your body.
This can:

* Make you feel dizzy;
* Make your mouth and tongue dry and sticky;
* Make your urine darker and occur less often.

Drink plenty of water during the day. If you feel
thirsty, this means you need more water in your body.
Drink water in hot weather even when you do not feel
thirsty. If your urine is very dark, you probably aren’t
drinking enough water. If you are playing sports, drink
extra water.
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When the weather is hot:

* Wear loose clothing;

« Stay in the shade during the hottest part of
the day;

* Don’t stay in the sun for too long; and

 If you start to feel dizzy, sit down in the
shade or indoors.

You should let medical staff know if:

You feel weak or dizzy every time you stand up or
you urinate very little.

Bed safety

* Do not jump up or down to/from the top bunk;

* Take your time when getting into and out of
bed. Make sure you step on a solid area of
the floor with the large portion of your foot;

* Lower your head when getting out of bed if
you sleep on a lower bunk; and

 If you fall out of bed at any time, notify the
officer in the barracks so you can be
examined in the medical clinic.

Nonviolence

The facility will not permit any type of physical or
sexual abuse. If someone physically or sexually
assaults you, tell an officer or medical staff
immediately. Disciplinary measures will be taken
against anyone who physically or sexually
assaults someone else in the facility.

Getting along with others

You will share living space with many people. It is
important to be considerate and recognize
others’ differences. Do not be so loud that others
can’t enjoy their activities. Be quiet at night so
others can sleep. Avoid people who cause
problems or fight.

MEDICAL ORIENTATION AND
HEALTH INFORMATION

The facility’s medical clinic will provide you with
care if you have a medical problem. Except for
rare situations, medical staff will NOT give you
comfort items or items such as special shoes,
extra blankets, extra pillows, jackets, or
deodorant. Medical staff also cannot answer any
questions about your case, your court date, or
your legal situation. Ask your deportation officer
these questions.

GENERAL OVERVIEW OF
SERVICES PROVIDED

You have a right to receive necessary and appropriate
healthcare free of charge while you are detained. You
can ask for healthcare at any time, including when you
are sick or injured, have a chronic health problem,
need medical treatment, or take or need to start
taking medications to keep you well.

Medical History and Intake

Soon after you arrive, you will be asked medical
questions and given a chest x-ray or test for
tuberculosis infection. This is important for the health
and safety of everyone.

Health Assessment

Within the first 14 days of your stay, you will receive a
comprehensive health assessment. Additional medical
care will be provided to address male, female, and
age-specific concerns.

Female health care

Females will receive routine, age appropriate
gynecological and obstetrical health care. You may
request pregnancy testing, a breast examination, Pap
test, sexually transmitted infection (STI) screening,
mammograms, birth control advice, and consultation
about family planning as medically appropriate. If you
are confirmed to be pregnant or have recently given
birth, you will be provided with access to prenatal and
specialized care.

Sick Call

If you are sick, you can request to be seen in the
medical clinic. To receive this care, you will either fill
out a sick call form or the medical staff will visit you in
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the housing areas or other designated areas. If you are
not sure how sick call works, ask any staff member.

An initial dental screening exam will be performed by a
dentist or trained health provider within 14 days of your
arrival. If you are having dental pain or swelling, use the
sick call process to get help. Routine care such as
dental cleanings are available after you are detained
for more than six months.

If you are feeling overwhelmed, have thoughts of
hurting yourself or feel like you might hurt someone
else, let an officer or a medical staff member know
immediately, and you will be seen.
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ADDITIONAL SERVICES

If medically necessary, other services may include
medications, lab or other diagnostic tests, x-rays,
education and counseling, and regular appointments
for serious medical conditions.

Medical complaints and grievances

If you have a question or concern with the care you
receive, talk to the medical staff. Remember that
some types of care or services are not available. If you
are still unsatisfied, you can complete a grievance
form. If you can’t find the form in the clinic, ask any
security or medical staff for the form.

HEALTHCARE APPOINTMENTS

Healthcare services are available to all detainees at the
facility, at no cost to the detainee.

There are two ways to get a non-emergency medical
appointment:

1.) You may be required to fill out a form to sign up
for a sick call. You will put the form in the medical
drop box in your housing unit.

Forms are picked up every day and checked
carefully to decide who needs to be seen first.
In many cases, you can see the medical staff
by the next business day. If you sign up during
the weekend and your medical need is not
urgent, you will usually be seen the following
Monday. If you sign up after hours and cannot
wait until the next business day and are
experiencing a medical emergency, tell your
housing officer. They will contact the on-call
medical staff.

2.) Instead of filling out a form for sick call, other
facilities may tell you to go to a special area of
the facility at a specific time every day to see
medical staff for an appointment. The medical
staff will evaluate you and will determine if you
need to be seen that day or scheduled for an
appointment on another day.

Your facility will tell you which process you will use to
receive medical services.

In a health emergency, you can get care right away.

Tell your housing officer, a staff member, or anyone
who can get help. If you need help communicating
with the health professional, ask for an interpreter
or someone who can explain things in a way you can
understand.

SECOND OPINIONS

You can request a second or outside medical
opinion, but you are responsible for paying for it.
You or your lawyer or legal representative must
send your written request to the field office
director. The facility will consider security issues
when it makes its decision whether to permit you to
get a second opinion. Your facility may have other
information about how to get care, appeal, or
communicate emergency concerns about
healthcare at the facility.

MEDICATIONS

Do not share medications with others. Violation of
this rule may result in disciplinary action.
Immediately let an officer or the medical staff
know if your medicine is causing problems such
as a rash, itching, breathing problems, or diarrhea.
Keep your medicine with you at all times to
prevent losing your medication.
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MENTAL HEALTH CARE AND
SUICIDAL RISK

Emotional Difficulties

It is normal to feel emotions like sadness, anxiety,
nervousness, anger, and fear in this environment. It is
also normal to have problems sleeping. Try to
remember that you will not be in detention forever.
Think about ways to keep busy, stay calm, and stay
healthy. Read, talk to people, play a game, exercise,
go to religious activities, or practice relaxation
techniques. A medical provider can give you
information on stress management.

If you have a mental health condition, like depression,
or if you may be at risk for suicide, you will be treated
with sensitivity and referred to an appropriate mental
health professional. Tell your housing officer right
away if you are depressed, think you may hurt
yourself, someone else has threatened to hurt
themselves, or you want to talk to someone. You can
also communicate with ICE via the Detention
Reporting and Information Line (DRIL) at 1-888-351-
4024 or 9116#. You will be referred to an appropriate
health professional.

MEDICAL RECORDS

You have a right to a copy of your medical records
upon request. Check your facility’s local handbook to
understand how you can receive a copy of your
medical records while you are in custody.

If you need to release your medical record to
someone else, a written request from you to the
facility will allow the facility to release your private
health information to another person or organization,
as long as your written request includes the following
information, and meets any other local requirements:

» Address of the facility that will release your
medical record;

* Name of the individual or institution that will
receive your information;

* Your full name, A-Number (or other facility
identification number), date of birth, and
nationality;

» Specific information to be released, along with
dates of treatment; and

* Your signature and date.

After the release of health information, the written
authorization will be retained in the health record. To
request a copy of your medical records after you are
released from ICE custody, you must file a Freedom
of Information Act (FOIA) request with ICE. For

instructions on filing a FOIA request, go to
www.ice.gov/foia or call the ICE FOIA office at 1-866-
633-1182.

If you stay in an ICE Health Service Corps staffed
facility, you can get access to your medical records
through the internet. Ask the medical staff for
instructions on this process.

PRIVACY NOTICE REGARDING THE
COLLECTION OF YOUR
INFORMATION FOR YOUR MEDICAL
CARE

What is ICE’s legal authority for collecting this
information?

ICE is authorized to collect medical care
information pursuant to 8 U.S.C. § 1222 and
1232; and 42 U.S.C. § 249. Information regarding
your medical, mental health, and dental records is
maintained by ICE in the Department of Homeland
Security/U.S. Immigration and Customs
Enforcement - 013 Alien Health Records System
of Records. See 80 Fed. Reg. 239 (January 5,
2015), in accordance with the Privacy Act of
1974, as amended (5 U.S.C. § 552a).

Why is this information being collected?

ICE is committed to protecting and promoting
your health. To provide you with any necessary
and appropriate medical care, ICE medical
personnel will collect information about you and
your medical history including health conditions
you have, medications you take, and special
needs you have as a result of a medical
condition. This information may be collected in
various ways, including through forms you
complete or discussions you have with medical
personnel.

How will information be used and with whom
will it be shared?

ICE uses medical information to better care for you
while you are in ICE custody, and to provide you with
any necessary and appropriate medical care you
may need. Medical health information may be used
or disclosed by ICE in accordance with the routine
uses listed in the DHS/ICE Alien Health Records
System of Records, 80 Fed. Reg. 239 (January 5,
2015). For example, if you need medical treatment
that ICE is unable to provide, ICE may send you to
an outside medical provider and share relevant
medical information about you with that provider so
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that the provider may properly treat you. Another
example may occur if you are transferred to another
facility, or to the custody of another domestic or
foreign government agency, or are removed to
another country, medical information may be shared
with that facility, agency or country for your
continued care.

Your information may also be shared with
federal and state reporting agencies for
disease surveillance and control and with
agencies that accredit ICE facilities. Your
health care in this country comes at a cost to
the U.S. taxpayers. The financial service center
needs your medical information to make
payments for your medical care and the
medical providers who treat you. Finally, your
medical information may be shared with the
Department of Justice or with courts in the
course of immigration, civil, or criminal
proceedings. For more information concerning

all incidents of sexual abuse and assault, and
ensuring you are provided medical care and
other services if you are victimized.

other possible disclosures or handling of your
medical care information, please consult the
DHS/ICE Alien Health Records System of
Records, 80 Fed. Reg. 239 (January 5, 2015).

Am | required to provide this information?

Furnishing this information is voluntary. However, if
you choose not to provide the requested
information, it could have a negative impact on your
care or health because ICE may not have the
information it needs to properly care for you.

NOTE: This privacy notice is required by the Privacy
Act of 1974, as amended (5 U.S.C. § 552a) and only
applies to information about you collected by ICE
medical personnel and placed into your ICE medical
records. In instances where you receive care from
non-ICE medical personnel, or at a non-ICE facility,
the Privacy Act of 1974 may not apply, and your
medical information may be covered by other
privacy and healthcare regulations.

SEXUAL ABUSE AND ASSAULT
AWARENESS

While in ICE custody, you have a right to be safe
and free from sexual abuse and sexual assault.
ICE and the facility have a zero-tolerance policy
against sexual abuse and assault of anyone in
ICE custody. ICE requires all facilities to have a
sexual abuse and assault prevention and
intervention (SAAPI) program, which includes
facility procedures for reporting and investigating

DETENTION AS A SAFE
ENVIRONMENT

While you are detained, no one has the right to
pressure you to engage in sexual acts or unwanted
sexual behavior. Regardless of your age, size, race,
ethnicity, sexual orientation or gender identity, you
have the right to be safe from unwanted sexual
advances and acts. If you feel unsafe at any time at
the facility, because of threats of sexual abuse or
assault, or if you are sexually abused or assaulted,
you should immediately seek assistance. You will be
offered immediate protection from the perpetrator
and you will be referred for a medical examination,
when appropriate. You will also be offered mental
health services and outside victim services. Some
victims may also be encouraged to receive a sexual
assault forensic medical exam, which can help in
criminally prosecuting the perpetrator. See the
section on “Reporting allegations or incidents of
sexual abuse, assault, and harassment” in this
handbook for more information.

DEFINITIONS

Detainee-on-detainee sexual abuse and assault

All forms of sexual abuse and assault by a detainee
against other detainee(s) are prohibited and
against the law. If another detainee attempts to or
forces you to engage in a sex act, touches the
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sexual parts of your body, forces you to touch the
sexual parts of his/her body, or uses threats or
intimidations to attempt to or pressure you to
engage in sexual contact, or if you did not consent
or were unable to consent or refuse, it is sexual
abuse.

Staff-on-detainee sexual abuse and assault

All forms of sexual abuse and assault against a
detainee by a staff member (including contract
guards, medical professionals, and volunteers) are
prohibited and against the law. If a staff member has
sex with you, intentionally touches you in a sexual
manner, makes sexual advances or repeated sexual
comments, displays his or her genitals, forces you to
touch the sexual parts of their body, uses threats or
intimidations to pressure you to engage in sex, or
engages in voyeurism, (watching you when you are
using the bathroom or changing clothes), it is sexual
abuse. Staff members who attempt any these actions
are also committing sexual abuse.

Examples of sexual abuse and assault:
* While speaking to you, a staff member or another
detainee touches or caresses your buttocks;

* A staff member or detainee walks into the walk-in
fridge and grabs your breasts;

* Someone threatens to rape you while you are
sleeping;

* Someone forces you to have sex with them or
another person to repay a debt;

* Someone offers you protection in exchange for
sex; or

+ A staff member or detainee offers you a privilege
or a favor in exchange for sex.

PROHIBITED ACTS

A detainee or staff member who attempts to or
commits sexual abuse or assault shall be punished
administratively and may be subject to criminal
prosecution. A detainee who engages in such
behavior can be charged with the following Prohibited
Acts under the Detainee Disciplinary Policy (DDP):

* Code 101: Sexual Assault

* Code 207: Making a Sexual Proposal or Threat

* Code 404: Using Abusive or Obscene Language

» Code 206: Engaging in a Sex Act

* Code 300: Indecent Exposure

Relationships with Center Staff or Volunteers

Staff, contractors, service providers and volunteers
are prohibited from having sexual relationships and

sexual contact with detainees. Consensual
relationships are also prohibited. Facility staff and
volunteers are not allowed to ask you for any type of
sexual favors or have conversations with you that
might lead to sexual activity.

If any staff member, contractor, service provider or
volunteer tells you that they can help you stay in the
United States in exchange for sexual contact or hurt
your chances of staying the United States if you do
not allow sexual contact, they are lying and you
should report this behavior. Staff members will be
criminally prosecuted for attempting to or engaging
in consensual sexual contact with detainees.

IMPORTANT! Consensual sexual conduct between
detainees is also prohibited. While consenting sex
between detainees is not sexual abuse or assault, it is
a violation of facility rules and subject to
administrative and disciplinary action.

AVOIDING SEXUAL ABUSE AND
ASSAULT

Sexual abuse and assault is never the victim’s fault.
However, you are better protected if you carry
yourself in a confident manner. Many abusers
choose victims who look like they would not fight
back or who they think are emotionally weak. Do not
accept gifts or favors from others. Most gifts or
favors come with special demands or limits the giver
expects you to accept. If you fear for your safety,
report your concerns to a staff member.

You should also:

* Report staff members of the opposite sex who
do not announce themselves before entering a
bathroom or other area;

* Report any staff member who escorts you ALONE
to certain remote areas;

* Do not accept an offer from another detainee to
be your protector;

* Find a staff member or medical provider with
whom you feel comfortable discussing your fears
and concerns;

* Do not use drugs or alcohol. These weaken your
ability to stay alert and make good judgments;

* Be clear, direct, and firm. Do not be afraid to say
“no” or “stop it now;”

» Choose your associates wisely. Look for people
who are involved in positive activities like
educational programs, work opportunities, or
counseling groups. Get yourself involved in these
activities if they are available at your facility; and
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* Trust your instincts. Be aware of situations that
make you feel uncomfortable. If it does not feel
right or safe, leave the situation or seek
assistance.

REPORT ALL SEXUAL ABUSE AND
ASSAULTS

If you are afraid of being abused or assaulted, or if
you become a victim of sexual abuse or assault,
talk to someone immediately. Only if the abuse is
reported can perpetrators be held accountable and
subject to discipline or potentially prosecuted.

Report the incident as soon as possible

Reporting the incident as soon as possible may
help you in relaying details that are still readily
available. Even if the report takes place days or
months later, it’s important to report the most
accurate and comprehensive details, such as:

* Sequence of events, timeframe/length of
events;

* What was said during the physical assault or
injury;

* Any weapons used;

* Bodily fluids seen or felt; and

+ Other details

NOTE: You can report a sexual abuse or assault
incident verbally or in writing to facility staff,
ICE/ERO personnel, DHS or ICE headquarters, or a
consular official. You can also report anonymously
or through a third party (such as an attorney,
relative or friend). Below are some ways you can
report sexual abuse and assault:

Report to the facility

Tell any trusted staff member at the facility (for
example, your housing unit officer, chaplain,
supervisor, officer in charge, health care provider,
the designated SAAPI Compliance Manager, etc.).
Your local handbook may have more information
about who to contact.

File a formal grievance with the facility (including
an emergency grievance)

Detainees may report sexual abuse or assault
through a formal grievance. There is no time limit to
submit a sexual abuse grievance. This handbook
contains information on filing grievances on page
37. Your housing officer or unit supervisor can also
explain how this process works.

File a written informal or formal request or
grievance to ICE/ERO

There should be locked boxes at your facility for ICE
requests. If you need help finding where this box is
located, ask your housing unit officer. Only ICE can
access the materials in these boxes. You can also
write a letter reporting sexual abuse or assault to
the ICE ERO Field Office Director. To ensure
confidentiality, use special mail procedures (see the
section on “Mail”). Your facility can give you the
contact information for your local ICE office.

Report to DHS or ICE Headquarters

Contact the ICE Detention Reporting and Information
Line by calling toll-free at 1-888-351-4024 or 9116#.

Contact the DHS Office of Inspector General (OIG) by
calling toll-free at 1-800-323-8603 or 518#, or
writing a letter to:

DHS Office of Inspector General/Mail Stop 0305
Attn: Office of Investigations Hotline

245 Murray Lane, SW

Washington, D.C. 20528-0305

Report to your consular official

Call or write to your consular official. Your facility can
give you the contact information for your consulate.

Report through a Third party

Tell a third party (a relative, friend, attorney etc.) and
request they contact ICE or DHS on your behalf.

Anonymous reporting

You do not have to give your name to report sexual
abuse or assault, but the more information you can
provide, the easier it will be to investigate what
happened. Staff members are required to keep the
reported information confidential and only discuss it
with the appropriate officials on a need-to-know
basis.

Confidentiality

If you report sexual assault or abuse, we will protect
your identity and the details of your report, sharing
them only with those who need the information to
make decisions concerning your welfare and for law
enforcement or investigative purposes. People who
may need to know include but may not be limited to:

+ Staff members who make decisions about your
care;
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* Law enforcement;
* Facility investigators;

* Sexual Assault Nurse Examiner (SANE) or Sexual
Assault Forensic Examiner (SAFE); and

* Local victim service providers.
If you feel that confidentiality has been breached by

facility staff, you can report it the same way you
report sexual abuse, assault, or retaliation.

Safety from Retaliation

This means you cannot be subject to disciplinary
action, housing changes, removal from facility
programs, or other negative actions for reporting.

No one can retaliate against you for reporting sexual
abuse or assault, participating in an investigation

about sexual abuse or assault, or participating in
sexual activity as a result of force, coercion, threats, or
fear of force.

Reporting sexual abuse or assault will not
negatively impact your immigration proceedings

There are many emotional and physical challenges
in the aftermath of sexual abuse or assault, but
reporting the crime is an important step for you to
take in regaining control and seeking justice. If you
experience retaliation for reporting sexual abuse or
assault, participating in an investigation about
sexual abuse or assault, or for engaging in sexual
activity as a result of force or coercion, you can
report it in the same way that you report an incident
of sexual abuse or assault.

MEDICAL CARE, COUNSELING,
AND VICTIM SERVICES

The facility will help you get medical care,
counseling, and victim services

You will be offered immediate protection from the
perpetrator and referred for medical examination and
clinical assessment at no cost to you. You do not have
to name the detainee(s) or staff member who
assaulted you in order for you to receive assistance,
but specific information may make it easier for staff to
help you. You will continue to receive protection from
the perpetrator, whether or not you have identified your
attacker or agree to testify against them.

Save anything that may contain the perpetrator’s DNA.
If you are a victim of sexual abuse or assault, you
should make every effort to save anything that might
contain the perpetrator’'s DNA.

Also, do not brush your teeth, smoke, drink or eat. If
you have changed clothes, it is important not to
wash the clothes and undergarments that you had
on at the time of the assault and to bring them with
you to the medical exam.

You should not bathe or shower, use the restroom,
change clothes, comb your hair, clean up the scene

where the incident occurred, or move anything the
perpetrator may have touched.

Receiving medical attention

Immediately after a sexual abuse or assault incident,
it is important that you receive medical attention,
regardless of your decision to participate in a criminal
investigation. For your health and self-protection, it is
important to be checked and treated for possible
injuries, even if none are visible. You have a right to
accept or decline any or all parts of the medical
evaluation and treatment This includes testing for HIV
and other sexually transmitted infections (STls), as
well as receiving preventative treatments, such as
medications to prevent STIs, pregnancy (if applicable),
and to protect against HIV transmission. You are also
entitled to ongoing medical care as needed. You have
the right to have a victim advocate with you during all
medical evaluations and treatments involved with a
sexual abuse or assault incident. See the section
below on “Mental Health and Victim Services” for
more information.

Sexual assault forensic exams

In addition to receiving medical attention, some
victims will also be encouraged to receive a sexual
assault forensic medical exam. This exam is
important because preserving evidence can be key to
criminally prosecuting the perpetrator. You have a
right to accept or decline any or all parts of the exam.

It is important to remember, however, that critical
evidence may be missed if not collected or analyzed.
It is also important to bring with you to the medical
exam the clothes and underwear that you had on at
the time of the assault. If the facility staff has these
items, let the examiner know.

Sexual assault forensic medical exam

A sexual assault forensic medical exam will be
performed at a hospital or other healthcare facility,
by a SANE, SAFE or another medical professional.
SANE and SAFE medical staff are specially trained to
examine and treat people who have been sexually
abused. This exam is complex and on average, takes
three (3) to four (4) hours.
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To start, the medical professional will write down your
detailed health history. Next the examiner will conduct
a head-to-toe, detailed examination and assessment of
the entire body (including an internal examination). This
may include collection of blood, urine, hair, and other
body secretion samples, photo documentation of
injuries, and collection of clothing. Finally, the medical
examiner will speak about treatment for sexually
transmitted infections to which victims may have been
exposed during the assault and for female victims,
pregnancy risk evaluation and care. The facility or
center will follow up to ensure that any additional
treatments, counseling, medical care, or victims’
services are provided.

Mental health and victim services

You are entitled to mental health services and ongoing
care, as appropriate, including counseling and access
to outside victim services. At your request, the facility
staff will put you in touch with a victim advocate. Victim
advocates and crisis intervention services are available
to help you cope and prepare you for any long-term
processes. These might include criminal investigation,
sexual assault forensic medical exam, emotional and
physical reactions after an assault, etc., and your
presence during the forensic medical exam or
investigative interviews. A professional will also help
you build on your strengths and identify your support
network, problem solve, communicate to the facility any
additional referrals you may need (psychological,
medical, legal) for additional support and information,
help with any immigration relief support specific to the
incident, and help you if you are released from ICE
custody.

UNDERSTANDING THE CRIMINAL
JUSTICE PROCESS

When you report a sexual abuse or assault incident the
facility and/or an appropriate law enforcement agency
will conduct an investigation. Reporting sexual abuse or
assault is an important step. It can help you with
evidence collection (as discussed above) and recovery.
Just by reporting the incident, you may have a good
start to recovering and feeling more in control of your
life. You have the right to have a victim advocate with
you during all investigatory interviews. While there is no
way to change what happened, you can seek justice
and prevent the perpetrator from committing another
sexual abuse or assault. Your report of sexual abuse or
assault does not affect your immigration case.

The purpose of investigation

The purpose of the facility and/or the criminal
investigation is to determine the nature and extent

of the sexual abuse or assault incident. The law
enforcement officer or facility investigator will
document a written report and assign a tracking
number to the allegation.

The interview(s)

The interview(s) may take several hours, depending
on the circumstances of the case. Some questions
may feel intrusive, and the officer or investigator may
interview you more than once. The extensive
questioning isn’t because the officer or investigator
does not believe you; it is their job to get an accurate,
detailed account of what happened. If you request,
you can have your victim advocate present during the
interview.

Reporting the incident/choosing to press charges

You may choose not to immediately press charges
following the facility’s report to law enforcement.
While there is no barrier to reporting the incident, even
months afterwards, informing the facility and
triggering the investigation as soon as possible will
allow for the strongest evidence to be brought to light.
Also, this will help the facility protect other detainees
who may be in danger of abuse. If criminal charges
are filed, it will be presented for prosecution. Not all
cases will be accepted for prosecution based on
evidence available and resources.

Additionally, there are certain circumstances in which
the prosecutor will move forward with charges based
solely on the evidence presented. For example, cases
involving incidents of sexual abuse or assault may be
pursued by the prosecutor regardless of your
decision to be involved in the investigation. If the
case does in fact go to trial, you will be generally
asked to testify. It is important for you to discuss any
concerns you have with the prosecutor (or your
attorney) or a victim advocate.

Investigation completion

When an investigation has been completed, it will be
closed as substantiated, unsubstantiated, or
unfounded. You will receive a written notification
from ICE with results of the investigation and
responsive actions taken.

» Substantiated means that the facts and evidence
prove that the incident occurred;

» Unsubstantiated means that the facts and
evidence were insufficient to make a
determination as to whether or not the incident
occurred; and

* Unfounded means that the facts and evidence
prove that the incident did not occur.
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Understanding your reactions

Being victimized can violate your sense of safety and
trust. You may feel shock, anger, and anxiety and it is
normal to experience feelings of embarrassment,
anger, guilt, panic, depression, and fear for several
months or even years after the victimization. It is also
normal to experience a variety of physical reactions
from changes in eating and sleeping patterns to
nightmares or flashbacks. These reactions can cause
you to become withdrawn. It is also common to feel
powerless or depressed. Whatever your reactions or
fears, it is important to understand that you are not
to blame and that these reactions are normal.

Help is available

The facility and ICE will help you get support and offer
resources specific to your needs. Emotional support is
available from the facility’s mental health and medical
staff and from the chaplains.

Also, at your request, facility staff will put you in touch
with a local community service provider or victim
advocate (see “Mental Health and Victim Services” for
more information).

Sexual abuse and assault can happen to anyone.
Sexual abuse and assault is not about sex; it is about
power and control. All reports are taken seriously. Your
safety and the safety of others is the most important
concern. For everyone’s safety, you are encouraged to
report all incidents, threats, or assaults.

HUMAN TRAFFICKING

You or someone you know may be a human
trafficking victim if you were forced or coerced
(pressured) into work or prostitution, and/or your
passport or other identification was taken away and
held by someone, and/or you were threatened when
trying to leave a job, and/or were told you could not
leave a job until you paid off a “debt” by working for
them. The work could be legal or illegal, such as in
factories, construction, agriculture, restaurants, hotels,
massage parlors, housekeeping, janitorial services, or
prostitution. Even if you entered the country illegally,
you could still be a human trafficking victim.

If you believe you are a human trafficking victim, know
of someone who may be a victim, or know someone
who is forcing others to work or into prostitution, the
U.S. government wants to help by protecting victims of
human trafficking, and stopping traffickers.

Report Human Trafficking

You may report information about human trafficking,
including information about human trafficking
occurring outside of the detention facility.

Below are some ways you can make a report:

To ICE ERO

Talk to an ICE officer, or send a written request to
ICE. You may write your request on a blank piece of
paper or ask your housing officer for a detainee
request form.

To Facility Medical Staff

Talk to Medical Staff at your facility.

To ICE Headquarters

Contact the ICE Detention Reporting and Information
Line (DRIL), toll-free, at 1-888-351-4024 or 9116# or
711 from a TTY machine.

To the Homeland Security Investigations Tip Line

1-866-DHS-2-ICE (1-866-347-2423) or 711 from a
TTY machine.

To the National Human Trafficking Hotline

The National Human Trafficking Hotline is operated by
a nongovernmental organization and funded by the
Federal Government:1-888-373-7888 or 711 from a
TTY machine.

QUESTIONS, REQUESTS, AND
GRIEVANCES

This section of the handbook explains what to do if
you have a question, request or problem; how to file
a grievance; and what happens when you file a
grievance.

QUESTIONS, REQUESTS, AND
INFORMAL COMPLAINTS

If you have a question, request, concern, complaint,
or want more information about the facility’s rules,
you may ask a staff member at the facility, talk to an
ICE officer, or send a written request to the facility or
directly to ICE.
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How do | make a request in writing?

You may write your request on a blank piece of paper
or ask your housing officer for a detainee request
form. See below for how to file a grievance.

What is a detainee request form?

It is a form you can fill out to make a request or
informal complaint to the facility or ICE staff. If you
need help filling out the detainee request form, you
may ask another detainee, your housing officer, or
other staff member at the facility.

IMPORTANT! The detainee request form is an
informal request. It is not the same as a grievance. If
you would like to pursue a formal complaint, you may
file a grievance.

Will my request be private?

Yes, you may put your request in an envelope and seal
it. The staff - not other detainees - will deliver it
promptly. The staff will not read or change the request.

Who will read my request?

You decide where you want your request to go. Write
the name, title, or office where you want it
delivered on the envelope.

How do | send my request?

Put your request in the locked drop-box at your
facility. The facility faxes or forwards these forms
to the ICE officer in charge of your case at least
twice a week.

When will ICE respond to my request?

ICE will typically respond to your request within three
(3) business days.

HOW TO FILE A GRIEVANCE OR
FORMAL COMPLAINT

If you have a problem, first try talking to an officer or
other staff member. He or she will try to solve the
problem informally. If you do not feel comfortable
talking to an officer or other staff member, or if talking
has not helped solve the problem, you may file a formal
grievance. At some facilities, you may also pursue a
formal grievance at the same time as you try to resolve
the problem informally. Check your facility’s local
handbook about when you can file a grievance.

To file a grievance or formal complaint, follow these
steps:

1) Ask your housing officer for a grievance form;

2) Fill out the grievance form and then give it
to your housing officer;

3) You may keep your grievance private by
sealing it in an envelope available from the
housing officer;

4) Your grievance form will be sent to the
grievance officer (GO); and

5) The GO will give you a written or oral
response within five (5) days of receiving
your grievance.

EXCEPTION: At some facilities, if your complaint is
about a medical problem, your grievance form will
be sent directly to the medical staff, and kept
confidential. Please check your local handbook.

If | disagree, can | appeal the GO’s decision?

You can file a written appeal with a grievance
appeals committee, usually called a Grievance
Appeal Board (GAB) or Detainee Grievance
Committee (DGC). The GAB or DGC will meet to
review your complaint. None of the committee
members can be an officer or staff member who are
named in the complaint, already reviewed your
complaint, or helped you write your complaint.

When the GAB or DGC meet, they may call
witnesses, look at evidence, and gather facts
needed to decide your case fairly.

The GAB or DGC will ask you to go to the meeting
so you can tell your story; answer questions and
respond to any evidence or testimony that conflicts
with yours. The GAB or DGC may let you meet with
them over the phone. You will receive a decision in
writing within five (5) days after receiving your
appeal. The decision will explain the reasons why
the decision was made.

If | disagree, can | appeal the GAB or DGC
decision?

If you lose your appeal with the GAB or DGC, you may
be able to appeal the decision to the facility
administrator. Check your facility’s local handbook
about this.

Can | file a complaint for someone else?

No, but another detainee or someone on the staff
can help you prepare and file your complaint.

IMPORTANT! Even if you need someone to help
you, you must adhere to all of the deadlines.
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Will | be treated differently if | file a complaint?

No, you cannot be harassed, punished, or
disciplined because you made a complaint. If you
believe that you have been retaliated against
because you filed a complaint, contact the GO or
the facility administrator immediately.

Will my complaint stay in my file?

Yes, a copy of your complaint stays in your detention
file for three years.

What if | have an emergency grievance?

Your facility will have its own procedures to handle
emergency grievances which impact your life, health,
and safety. Contact the GO or the facility
administrator immediately if you have a complaint
that involves an immediate threat to your health or
safety.

Where else can | send a complaint?

You can communicate your problems to the ICE
Detention Reporting and Information Line (DRIL). The
DRIL is toll-free and is available Monday through
Friday, from 8am to 8pm Eastern Time, at 1-888-
351-4024, via the pro-bono network at 9116#, or
711 from a TTY machine. Trained operators are
available for individuals in the public and for those
currently in ICE detention. DRIL information posters
(English and Spanish) are posted in detention facility
housing pods. Language assistance is also available.

You may call to:

* Obtain basic immigration case information;

* Obtain numbers for free legal service providers
and information about whether there are Legal
Rights Group Presentations at your facility;

* Report an incident of sexual or physical assault or
abuse;

* Report serious or unresolved problems at your
facility;

* Report that you are a victim of human trafficking
or information about human trafficking occurring
outside of the facility;

* Report that you have a serious mental disorder or
condition. If you believe the disorder or condition
impacts your ability to represent yourself or
participate in an immigration court case, you
should also notify the immigration judge; or

* Let ICE know that your immigration detention
separated you from your minor child who is
dependent on you.

Where can | report staff misconduct?

If you think the staff mistreated or abused you, or
violated your civil rights, you can file a complaint
with DHS for free by email, phone or mail.

Contact the DHS Office of Inspector General (OIG)
* Call: 1-800-323-8603
o TTY: 1-844-889-4357
* Fax: 1-202-254-4297
* Mail:
DHS Office of Inspector General/Mail Stop 0305
Attn: Office of Investigations Hotline

245 Murray Lane, SW
Washington, D.C. 20528-0305

Contact the DHS Office for Civil Rights and Civil
Liberties (CRCL)
* Email: CRCLCompliance@hq.dhs.gov
* Mail:
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Compliance Branch, Mail Stop #0190

2707 Martin Luther King, Jr. Ave., SE
Washington, DC 20528-0190

You can also contact the ICE OPR Intake and
Assessment with allegations of staff misconduct
or with allegations of sexual assault by a staff
member or by another detainee.

+ Call: 1-833-4ICEOPR (1-833-442-3677) or 711

from a TTY machine
* Email: ICEOPRIntake@ice.dhs.gov
* Mail:
500 12th Street SW, Suite 1049

Mailstop 5099
Washington DC 20536-5005

RECORDS

This part of the handbook explains what records
and files ICE keeps about you.

What files are there about me?

ICE keeps your A-File, detention file, and medical
records.

What is in my A-File?

Your A-File has a summary of all legal actions in
your case, and may include your:
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ID cards;

Photos;

Passports;

Criminal history; and

Immigration history and related documents.

What is in my Detention File?

Your Detention File has your:

Booking record;

Classification worksheet;

Discipline records from the facility;
Behavior reports;

Receipts for your money and other property;

Written requests, complaints, and other
issues;

U.S. government documents; and
Special housing unit records.

If you would like a copy of a document or
documents from your A-File, detention files, or
medical record, ask your ICE officer or facility

staff. If you want another person to get a copy of
those documents, you will need to provide written

consent.

Who keeps my records?

ICE keeps your A-File. The facility or ICE has your

detention and medical files.

FACILITY RELEASE

If you are released from ICE custody, you

should expect the following before you leave:

Legal obligations

You should review all your legal paperwork, and

understand the conditions of your release and
the date and location of your next court
appearance, if you have one. You can call the
Executive Office for Immigration Review (EOIR)

at 1-800-898-7180 or 711 from a TTY machine

if you are unsure of your next court date.

Phone calls

You may make one free phone call to help you
make travel arrangements.

Release time and travel arrangements

You should be released from the facility at a

reasonable time of day, which could include the
early evening hours. If a friend or family member
cannot pick you up at the facility, ask staff at the
facility or an ICE officer to arrange for your
transportation to a public transportation
location, such as a bus station, airport, or train.

Property and clothing

You will be given back your property, including the
clothes you wore when you arrived. These will be
listed on the receipt you received when you arrived.
Make sure to check your receipt. If you did not
receive all of your property, ask a facility staff
member for a missing property form. If your clothing
is not appropriate for the weather outside, ask a
facility staff member or ICE officer for weather
appropriate clothing.

Medical

If you received medical care while in detention, you
will be given medical paperwork. This may include
your medical record, a summary of the healthcare
you received during your stay at the facility, or
instructions or referrals for follow-up care for
medical conditions. If you received medication while
in detention, you may also be given a supply of the
medications you have been taking.

Local community service organizations list

Ask a staff member or an ICE officer if your facility
has a list of local community service organizations
that may help you with legal, medical, housing, or

other social services upon your release. Not every
facility has a list of local organizations.

IMPORTANT! If you do not receive the information
and items listed above, please tell a facility staff
member or an ICE officer as soon as possible, and
before you leave the detention facility.

POSTINGS AND NOTICES

The following pages include some facility postings
and notices with which you should make yourself
familiar.
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NEED HELP?

Office of the Immigration
Detention Ombudsman

The Office of the Immigration Detention Ombudsman (OIDO) is

an independent and neutral office—separate from ICE and CBP—
that is committed to humane treatment and safe living conditions
for all individuals in U.S. immigration custody and detention.

You can report any issues—such as abuse, inadequate food or medical treatment, or poor or unsafe

living conditions—to the OIDO case manager in your facility.

\&

PHYSICAL, MENTAL,
OR EMOTIONAL ABUSE

Complaints filed with OIDO are confidential,
and case managers will not reveal any
information about your case without your
consent. Talking to an OIDO case manager

or filing a complaint will not affect your
immigration case or detention status.

OIDO case managers are experienced and
trained professionals who understand
immigration detention issues and facilities
and are eager to help you.

INADEQUATE FOOD OR
MEDICAL TREATMENT

POOR OR UNSAFE
LIVING CONDITIONS

To file a complaint, ask
to speak with the OIDO
case manager in your

facility. Your family, legal
representative, or other
advocate can also file for

you at dhs.gov/OIDO.

OIDO is an independent office within
the Department of Homeland Security.

AILA Doc. No.

24122431.

www.dhs.gov/0IDO

(Posted 12/24/24)



e OIDO Oficina del Defensor de
Inmigrantes Detenidos

¢NECESITA AYUDA?

La Oficina del Defensor de Inmigrantes Detenidos (OIDO) es
una oficina independiente y neutral—separada de ICE y CBP—
que esta comprometida con el trato humano y las condiciones de
vida seguras para todas las personas bajo custodia y detencion de
inmigracion de los EE. UU.

Puede reportar cualquier problema, como abuso, alimentacion o tratamiento médico inadecuados,
o condiciones de vida deficientes o inseguras, al administrador de casos de OIDO de su centro.

e 2

ABUSO FiSICO, MENTAL ALIMENTACION 0 CONDICIONES DE
O EMOCIONAL TRATAMIENTO MEDICO VIDA DEFICIENTES O
INADECUADOS INSEGURAS

Las quejas presentadas ante OIDO son
confidenciales y los administradores de casos no

revelaran ninguna informacién sobre su caso sin su Para presentar una queja, pida

consentimiento. Hablar con un administrador de hablar con el administrador de
casos de OIDO o presentar una queja no afectara casos de OIDO de su centro.

su caso de inmigracién o estado de detencion. Su familia, representante legal

u otro defensor también puede

Los administradores de casos de OIDO son
profesionales experimentados y capacitados que presentar una queja en su
entienden los problemas y los centros de detencién nombre en dhs.gov/0IDO.
de inmigrantes y estan ansiosos por ayudarlo.

OIDO es una oficina independiente dentro del

Departamento de Seguridad Nacional. www.dhs. gov / OoIDO

AILA Doc. No. 24122431. (Posted 12/24/24)
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e OID Office of the Immigration
Detention Ombudsman

NEED HELP?

You can report issues about facility conditions or treatment — such as abuse, inadequate
food or medical treatment, or poor or unsafe living conditions — to the Office of the
Immigration Detention Ombudsman (0IDO).
e Ask to speak with the OIDO case manager in your facility
e On a tablet, sign up for an appointment to speak with your case manager under the “OIDO” tab in the
“Requests” section.
e Your family, legal representative, or other advocate can also file for you at www.dhs.gov/OIDO
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oalall Aall jae e anill ae ga e Jpeandl dal (e (@ll) o) Slea o DA e i @

"SLL" aud 3 "OIDO" sl Adle aa &y
www.dhs.gov/0IDO e ¢lic 4l allall ea-ﬁ-\ AT alaa gl 5l 3580 ellian of clililal U (Say @

WHNILIZIE, SIS Y[ NI TG HIBINRG WLAT AR I AP T© A0
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o WAF THOIEGC® OIDO TF NAMAGIRR A FAT JEACS BN A0 G
o 6 BIRCEALD N, "AAIH” [T, “0IDO” GRS TG WIANF TR NAMAGIKF AN BT JEATO
SITINGTNAGH G T3 S T |
o A AR, AR AIFSAIE I AT TIGCSIFBAIS www.dhs.gov/OIDO-TS BT SPNIF Gy Aifde
FACO AR

A DB EAERFT RAZE (RXHEE “0ID0”) AHA K B BUlis A SifriA
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Vous pouvez signaler des problemes concernant les conditions ou le traitement de I'établissement, tels que la maltraitance,
une alimentation ou un traitement médical inadéquat(e), ou des conditions de vie mauvaises ou dangereuses, au bureau du
médiateur de la détention liée a I'immigration (Office of the Immigration Detention Ombudsman ou OIDO).
e Demandez a parler au responsable des dossiers OIDO de votre établissement
e Sur une tablette, prenez rendez-vous pour parler avec le responsable de votre dossier sous 'onglet « OIDO » dans la section
« Requests (demandes).
e Votre famille, votre représentant 1égal ou autre peut également déposer un dossier pour vous a www.dhs.gov/OIDO

Ou kapab siyale pwoblém ki genyen yo konsénan kondisyon oswa tretman nan yon etablisman; tankou abi, yon alimantasyon
oswa yon tretman medikal ki pa apwopriye, oswa kondisyon vi ki deplorab oswa danjere. Ou ka fé sa nan Biwo Medyate ki
Kenbe Imigran yo (Office of the Immigration Detention Ombudsman, OIDO).
e Mande pou w pale ak responsab ki jere ka OIDO nan etablisman w lan
e Sou yon tableét, enskri pou w pran yon randevou pou w pale ak responsab ka pa w lan anba tab navigasyon ki ekri “OIDO” nan seksyon
“Demann yo” (“Requests”).
e Fanmi w, tit¢ legal ou, oswa yon 10t reprezantan kapab ranpli dosye a pou ou tou nan www.dhs.gov/OIDO

3TY STYARIR ToRE] ABUTA B BTATATR (0IDO) | — MU FAUT-FYA &1 Ryuyadt a1 quagR @ IR # Rulex o3 9o d &
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o 3T FORAR, BT Ry, 71 B8 37 tfRradmar Ht www.dhs.gov/OIDO TR STUaT 3R ¥ fRIGHd ok IR I6hd &

OIDO is an independent office within
the Department of Homeland Security. www.dhs. gov / OIDO
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e OID Office of the Immigration
Detention Ombudsman

Vocé pode reportar problemas com as condicoes ou o tratamento na instituicao - como abuso,
alimentacao ou tratamento médico inadequado, ou condicoes de vida precarias ou perigosas -
no Escritorio do Mediador nas Detencoes da Imigracao (OIDO).

e Peca para falar com o gerente de casos do OIDO na sua instituigao.

e No tablet, registre-se usando a aba “OIDO”, na se¢ao “Pedidos”, para marcar uma consulta.

e Um familiar, representante legal ou outro defensor também pode registrar uma reclamagao por vocé no
www.dhs.gov/OIDO

IH wuSt AgH3 Tt AfgStet 7t feegrg Ayl far & He—fr< fa gafeears, svardl 37 7 34t
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PORTUGUESE,
PORTUGUES

PUNJABI/ Yarst

NA

Puteli raporta orice problema - cum ar fi abuz, tratament sau alimentatie necorespunzatoare,
sau conditii de cazare necorespunzatoare Si nesigure- la Biroul de mediere in centrele de
detentie ale imigratiei (OIDO).

e Cereti sa vorbiti cu managerul de caz de la OIDO din centrul de detentie
e (Ca sa vorbiti cu managerul de caz, inscrieti-va pe tableta la rubrica ,,OIDO”, in sectiunea ,,Requests” (Cereri)/
e Familia dvs., reprezentatul legal sau un avocat poate sa depuna o cerere in numele dvs., online la dhs.gov/OIDO.

Bbl mo)xete 0006I.I.|,VITb (o] npo6/\emax, CBA3aHHbIX C YCAOBUAMMU COAEPXXaHUA UAU oﬁpameHMeM B
YupeXxpAeHUU, TaKUX KaK )xeCtokoe o6pau1,erme, HeaA€eKBaTHOE€ NUTaHUe UAU MeAULIUHCKOE
ob6cay)XuBaHUe, NAOXUE UAU Hebe3onacHble YCAOBUA NPOXXKUBAHUA, B YNpaBAeHUE oMbyacMeHa no
BOMpocaM COAEp)XaHUA NoA cTpaXken ummurpaHTos (01DO).

e [lompocure noroBoputh ¢ MeHepKkepoM 1o aeiaam OIDO B Bamem yupexIeHUN

e Ha nmaHmeTe 3anuImMTech Ha IPUEM K CBOeMy KypaTopy Ha Bkiaake "OIDO" B paznene "3ampocs!”.

e Bara ceMbs, 3aKOHHBIN IIPEACTABUTEIb UM APYrOH 3alIUTHUK TAaKXKe MOT'YT IIOJATh 3a Bac 3asiBJICHUE Ha caiiTe
www.dhs.gov/OIDO.
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Puede denunciar problemas relacionados con las condiciones del centro o el trato recibido - como por ejemplo, abusos,
alimentacion o tratamiento médico inadecuados, o condiciones de vida deficientes o inseguras - a la Oficina del Defensor
de Inmigrantes Detenidos (0IDO, por sus siglas en inglés).

SPANISH/ESPANOL

e Pida hablar con el manejador de casos de OIDO en su centro
e En una tableta, solicite una cita para hablar con su manejador de caso bajo la pestafia "OIDO" en la seccion "Requests".
e Su familia, representante legal u otro defensor también puede presentar la solicitud por usted en www.dhs.gov/OIDO.

istismar, yetersiz gida veya tibbi tedavi veya kétii veya giivenli olmayan yasam kosullan ile ilgili sorunlari, Gogmen Gézalti
Merkezi ile ilgili Kamu Denetgisi Ofisi’ne (0IDO) bildirebilirsiniz.

e Tesisinizde bulunan OIDO vaka yoneticisi ile konugmay1 isteyin
e Bir tablette, "Talepler" bolimiindeki "OIDO" sekmesi altinda, vaka yoneticinizle konugmak i¢in bir randevu i¢in kaydolun.
e Aileniz, yasal temsilciniz veya baska bir miidafiniz de sizin i¢in, www.dhs.gov/OIDO adresinden bagvuruda bulunabilir

Quy vij c6 thé bao cdo bat ky van dé nao vé tinh trang va cach déi x& tai co' s&é—nhuw lam dung, khong di thwe pham hoac chira tri
y t€, hoac diéu kién s6ng té hoidc khdng an toan—dén Vian Phong Thanh Tra Giam Giit Nguwei Nhap Cu (Office of the Immigration
Detention Ombudsman, hay OIDO).
Yéu céu noi chuyén véi ngudi quan 1y hd so OIDO trong co s¢ cua quy vi i .
Trén may tinh béng (tablet), hay lay hen d€ néi chuyén véi nguoi quan ly ho so cua quy vi liét ké ¢ trang “OIDO” trong phan
“Requests” (Yéu cau). '
e Gia dinh, nguoi dai dién hop phap hoac nguoi bién ho khac ciing c6 thé ndp cho quy vi tai dhs.gov/OIDO.

VIETNAMESE/TIENG VIET TURKISH/TURKGE

OIDO is an independent office within
the Department of Homeland Security. www.dhs. gov / OIDO
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U.S. Immigration
and Customs
Enforcement

If you don’t understand, please ask for assistance.

Spanish

Chinese

Portuguese

Arabic

Punjabi

Creole

French

Bengali

Vietnamese

Tamil

Serbo-
Croatian

Korean

Ifyou don’t speak or understand English, or cannot read or write English, an interpreter
will be provided to you for free for medical and ICE or detention-related matters.

Si no entiende, por favor pida ayuda. Si usted no habla o entiende inglés, o no puede leer o escribir inglés, se le
proporcionara un intérprete sin costo alguno para cuestiones médicas y del ICE o relacionadas con la detencion.

IR AE, BFIKRE. WREASHEIWAMERE, FE TEHERIBERE WHER

BAREHEDOERS. MRRESTKICE BREEXPUAR), 0B TEEE.

Ecan Bel He noHWMaeTe, 0b6paTHTeCk 33 NOMOLLLH. ECAM Bbl HE TOBOPKTE M HE UMTaeTe NO-aHMAMHCKA,
B CUTYaLMSX, KacatoWMXCa MEAMLMHCKOTO 06 CAYXHMBEHHWA MAM Balllero coAepKaHHs B YUPEKAEHUAX
MMMHKIpaUMoHHOH cayx6bl ICE, Bam ByayT npepocTaBAeHbl BecnAaTHEIE NEPEBOAYECKHE YOAYTH.

Caso ndo compreenda, por favor, pega ajuda. Caso ndo fale ou compreenda inglés, ou ndo saiba ler ou escrever
em inglés, recebera gratuitamente a assisténcia de um intérprete para assuntos relacionados a Policia de
Imigracdo e Alfandega dos Estados Unidos da América (ICE), detencdo ou médicos.

e o elayl 0 o R0 AL ol W et aedt ff AlSm Y ok 1Y LJQM|J.L@J.1%@£JU$(J|J|
Jt_m.y\jmjug\jagwuaﬁmdsymfnJL Pl ) o T ol e e s
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Siou pa konprann, silvouplé mande pou yo ede w. Si ou pa pale oswa ou pa konprann anglé, oswa ou pa ka li oswa
ekrinan lang angle, yo pral ba w yon entéprét, san ou pa peye, pou zafe ki gen relasyon ak koze medikal epi ak ICE.

Sivous ne comprenez pas, demandez de 'aide. Si vous ne ni parlez ni comprenez 'anglais, ou si vous ne pouvez ni
lire ni écrire anglais, pour des questions médicales ou des questions liées a ICE ou a la détention, un interpréte
vous sera fourni.

i | FfE st wAEr A & 3T §, A FuAr wear % v g, Ay 1w sEE FE St ar gAerd § o
396N ug I forw &g gea § mwwmmﬁﬁmmmﬁmmqmﬁ
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Néu quy vi khong hiéu, xin vui long yéu cau tro gitip. Néu quy vi khéng néi hay hiéu tiéng Anh, hay khéng thé
doc hay viét tiéng Anh, mét thong dich vién sé& dwoe cung cdp cho quy vi mi&n phi cho y t& va S& Di Trd hay
cac van dé lien quan dén giam gidr.

2 MISEH&EG Uflwalebsney stammmed, SIS 2 Fail CHLS6D. 2 RISy Sy mifeoLd
GuaGeur gisbsug LNl QameatenGeur §eLsneuCILETMTeD, Y RHLSMSLI Lig&HSGeum
STPSCUT (LPIGWITIILLTEL, L([GHSIUD WHMID ICE 2H6060H $HLULSHTEUED- GIGTLTLEDL LI
AlleQUIRISERHE @ GQLTACLILITUUTET] 2 RSELSHEG 6VUFLTS QIPRISLILIGRIT]

Daca nu intelegeti, cereti ajutor. Daca nu vorbiti sau nu intelegeti limba englezad, sau nu puteti sa cititi sau sa
scrieti in limba engleza, vi se va oferi un translator/interpret pe gratis care sa va ajute pentru problemele medicale,
cele in legatura cu ICE (imigratia) sau cu centrul de detentie.

Ako ne razumijete, molimo da zahtijevate pomoé. Ako ne govorite ili ne razumijete engleski ili ne moZete &itati ili
pisati na engleskom, besplatne usluge prevodioca ¢e Vam biti osigurane za medicinska i imigracijska pitanja kao i
pitanja koja se ticu Vadeg pritvaranja
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ICE Has

for Sexual Abuse & Assault

REPORT AN INCIDENT AND GET HELP:

NOTIFY A STAFF PERSON | TELL AN ICE OFFICIAL | CALL THE TOLL FREE NUMBERS BELOW

1-888-351-4024 or 911 6# Report Sexual Assault Now

ICE’s Detention Reporting and Information Line oY) 5...;.\;1\ elaiey) e é\_\

1-800-323-8603 or S18# BRI RIS

DHS Office of Inspector General .
(You Can Call Anonymously) Rapportez les agressions sexuelles

At this facility, contact: Denonse agresyon seksyel touswit
Denuncie crimes sexuais agora
B&o cao cudong hiép tinh duc ngay lap tic

Reporte la agresion sexual ahora

o AILA Doc. No. 24122431. (Posted 12/24/24)
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ICE Tiene

para Abuso Sexual y Agresion
REPORTE UN INCIDENTE Y RECIBA AYUDA:

NOTIFIQUE AL PERSONAL | DIGALE A UN OFICIAL DE ICE | LLAME A NUESTROS NUMEROS GRATUITOS

1 _888_3 5 1 _4024 0 91 1 6# Reporte la agresion sexual ahora

Linea de reportes e informacion de detencion de ICE oY) aal) elxieY) e iy

1-800-323-8603 or 518# EZI 4R R B4

Oficina del Inspector General de DHS :
(Usted Puede Llamar Anénimamente) Rapportez les agressions sexuelles

En estas instalaciones, contacte a: Denonse agresyon seksyel touswit
Denuncie crimes sexuais agora
B&o cdo cudng hiép tinh duc ngay lap tirc

Report Sexual Assault Now

AILA Doc. No. 24122431. (Posted 12/24/24) . .
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How to Report Sexual Abuse and
Assault

If you feel at risk of being victimized, or if you
become a victim of sexual abuse or assault, report
the incident immediately. There are many options
for reporting. Your ICE Detainee Handbook has
more information about each of these:

Report to the Facility
1. Tell any trusted staff member at the facility.

2. File an informal or formal grievance
(including an emergency grievance) with the
facility.

Report to the ICE Field Office

3. Tell any ICE/ERO staff member who visits the
facility.

4. File a written informal or formal request or
grievance to ICE/ERO.

Report to DHS or ICE Headquarters

5. Contact the ICE Detention Reporting and
Information Line: 1-888-351-4024 or 9116#.
Language assistance is available.

6. Contact the DHS Office of Inspector General
(OIG):
Write a letter to:

DHS Office of Inspector General
Attention: Office of Investigations Hotline
245 Murray Drive, SW

Building 410/Mail Stop 0305

Washington, DC 20528

Call the toll-free hotline at:

1-800-323- 8603 or 518#

Report to Your Consular Official

7. Call or write to your consular official.

Anonymous Reporting

You do not have to give your name to report a
sexual abuse or assault. You can choose to report
anonymously to the Detention Reporting and
Information Line (DRIL) or the DHS OIG. You
can also have somebody else report on your behalf
to the facility, ICE Headquarters, or the OIG.

Will this Impact my Immigration Case
or Detention?

Any report of sexual abuse, or fear of being
abused or assaulted, will not negatively affect your
immigration case. No one can retaliate against you
in any way for reporting sexual abuse or assault.

Confidentiality

Information concerning your identity and the facts
of your report will be limited to only those who
need to know.

**¥For more information on this content, please
read the ICE Detainee Handbook or ask a trusted
facility staff person.**

AILA Doc. No. 24122431. (Posted 12/24
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What is Sexual Abuse and Assault

Detainee-on-detainee sexual abuse and
assault:

All forms of sexual abuse and assault by a detainee
against another detainee(s) are prohibited. If
another detainee forces you or tries to force you

to engage in a sex act, touches the sexual parts of
your body, forces you or tries to force you to touch
the sexual parts of their body, or uses threats or
intimidations to pressure you to engage in sex, it is
sexual abuse.

Staff-on-detainee sexual abuse and assault:

All forms of sexual acts between a detainee and a
staff member (including contract guards, medical
professionals, and volunteers) are prohibited and
against the law, regardless of whether they are
consensual. If a staff member tries to or actually
does have sex with you, intentionally touches
you in a sexual manner, makes sexual advances
or repeated sexual comments, displays his or her
genitals, or engages in voyeurism, it is sexual
abuse.

If You Are a Victim of Sexual Abuse
or Assault

Whatever your reactions or fears, it is important
to understand that you are not to blame. Sexual
abuse can violate your sense of safety and trust.
You may feel shocked, angry, anxious. depressed,
or guilty. You may also experience a variety of
physical reactions, from changes in eating and
sleeping patterns to nightmares or flashbacks.
These reactions are normal, and help is available.
The facility and ICE will help you get support and
offer resources specific to your needs.

What Support Can You Expect from
ICE and the Facility

You will be offered immediate protection from the
perpetrator and you will be referred for a medical
examination, when appropriate. You will also be
offered mental health services and outside victim
services. Some victims may also be encouraged

to receive a sexual assault forensic medical exam,
which can help in criminally prosecuting the
perpetrator.

How Will Reports be Investigated?

When you report a sexual abuse or assault incident
the facility and/or an appropriate law enforcement
agency will conduct an investigation. You may

be asked to participate in an interview to gather
information. ICE will inform you of the result of
any investigation once it is completed.

There is a difference between reporting the
incident and choosing to press charges. You may
choose not to immediately press charges. but

you can always decide to do so later. If criminal
charges are filed, it will be presented for possible
prosecution. It is important for you to discuss any
concerns you have with the prosecutor (or your
attorney) or a victim advocate.

How Can | Protect Myself from
Sexual Abuse or Assault?

Sexual abuse and assault is never the victim’s fault.
Knowing the warning signs and red flags can help
you stay alert and aware:

1. Report concerns.

2. Carry yourself in a confident manner. Many
abusers choose victims who look like they
would not fight back or who they think are
emotionally weak.

3. Do not accept gifts or favors from others. Gifts
or favors can come with demands or terms that
the giver expects you to accept.

4. Do not accept an offer from another detainee
to be your protector.

n

Find a staff member with whom you feel
comfortable discussing your fears and
concerns.

6. Do not use drugs or alcohol: these can weaken
your ability to stay alert and make good
judgments.

7. Be clear, direct and firm. Do not be afraid to
say “no’” or “stop it now.”

8. Choose your associates wisely. Look for
people who are involved in positive activities
like educational programs, work opportunitics
or counseling groups. Get yourself involved
in these activities, if they are available at your
facility.

9. If you suspect another detainee is being
sexually abused or assaulted, report it using
one of the methods listed in this pamphlet.

10. Trust your instincts. Be aware of situations
that make you feel uncomfortable. If it does
not feel right or safe, leave the situation or
seek assistance. If you fear for your safety,
report your concerns to staff. c 8

No More

ILA Doc. No. 24122431. (Posted 12/24/24)



Como Reportar un Abuso o una Agresion
Sexual

Si usted se siente a riesgo de ser victimizado

o si usted se convierte en una victima de

abuso o agresion sexual, reporte el incidente
inmediatamente. Hay muchas opciones para
reportar. Su Manual para los Detenidos de ICE
contiene mas informacion acerca de éstas:

Repértelo al Centro

1. Digaselo a cualquier empleado de confianza
del centro.

2. Entregue una queja formal o informal
(incluyendo una queja de emergencia) en el
centro.

Reportelo a la Oficina Regional de ICE

3. Digaselo a cualquier empleado de ICE/ERO
que visite el centro.

4. Entregue una peticion o queja informal o
formal a ICE/ERO.

Repodrtelo a las Oficinas Centrales de
DHS o ICE

5. Contacte la Linea de Reportes e Informacion
de Detencion de ICE: 1-888-351-4024 o
9116#. Hay asistencia de idiomas.

6. Contacte la Oficina del Inspector General de
DHS (OIG por sus siglas en inglés):

Envie una carta a:

DHS Office of Inspector General
Attention: Office of Investigations Hotline
245 Murray Drive, SW

Building 410/Mail Stop 0305

Washington, DC 20528

Llame gratuitamente a la linea de asistencia:
1-800-323- 8603 o 518#

Repértelo a su Oficial Consular

7. Llame o escribale a su oficial consular.

Reportar Andnimamente

Usted no tiene que dar su nombre para reportar

un abuso o asalto sexual. Usted puede elegir
reportar anonimamente a la Linea de informacion
v denuncias del Centro de Detenciones del ICE
(DRIL) o al DHS OIG. Usted también puede hacer
que otra persona lo reporte por usted a las Oficinas
Centrales de ICE o al OIG por usted.

¢ Esto impactara mi caso de inmigracién
o detencion?

Cualquier reporte de abuso sexual o temor de ser
abusado o agredido ne afectara negativamente su
caso de inmigracion. Nadie podra tomar ninguna
represalia en contra de usted por haber reportado
un abuso o una agresion sexual.

Confidencialidad

La informacién concerniente a su identidad y los
hechos de su reporte seran limitados a quienes
necesitan saberlos.

favor lea el Manual para los detenidos de ICE
o preguntele a un empleado de confianza del
centro.**
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¢Qué es el abuso y la agresion sexual?

Abuso y agresion sexual por parte de un
detenido hacia otro detenido:

Todos los tipos de abuso y agresion sexual por
parte de un detenido hacia otro detenido son
prohibidos. Si un detenido lo fuerza o intenta
forzarlo a participar en cualquier acto sexual,

le toca las partes sexuales del cuerpo, lo fuerza

a tocarle las partes sexuales de su cuerpo o usa
amenazas o intimidacién para presionarlo a
participar en relaciones sexuales, eso es un abuso
sexual.

Abuso o agresion sexual por parte de un
empleado hacia un detenido:

Todos los tipos de actos sexuales entre un
detenido y un empleado (incluyendo los guardias
contratistas, profesionales médicos y voluntarios)
son prohibidos y contrarios a la ley, ain si son con
consentimiento. Si un empleado intenta o logra
tener sexo con usted, intencionalmente lo toca en
una manera sexual, le hace proposiciones sexuales
o comentarios sexuales repetidos, le muestra su
area genital o participa en voyerismo, es un abuso
sexual.

SEXL
ASSAUT

Si usted es una victima de abuso o
agresion sexual

Cualesquiera que sean sus reacciones o temores,
es importante que entienda que no es culpable. El
abuso sexual puede violar su sentido de seguridad
y confianza. Puede ser que usted se sienta
ofendido, bravo, ansioso, deprimido o culpable.
Puede ser que usted también experimente una
variedad de reacciones fisicas, desde cambios en
sus habitos de comer y dormir hasta pesadillas y
flashbacks. Estas reacciones son normales y hay
ayuda disponible. El centro y ICE le ayudaran a
conseguir apoyo y ofrecen recursos especificos
para sus necesidades.

¢Qué apoyo puede esperar de ICE y su
centro?

Se le ofrecera proteccion inmediata del culpable y
usted sera referido para un examen médico, cuando
sea apropiado. También se le ofreceran servicios de
salud mental y servicios externos para las victimas.
A algunas victimas también se les recomendara
que reciban un examen de medicina forense de
abuso sexual, lo cual puede ayudar a procesar
criminalmente al culpable.

¢Como se investigaran los reportes?

Cuando usted reporte un incidente de abuso

o agresion sexual, el centro y/o una agencia
adecuada del cumplimiento de la ley realizara
una investigacion. Puede ser que se le pida
que participe en una entrevista para colectar
informacion. ICE le informara el resultado de
cualquier investigacion una vez que ¢ésta haya
terminado.

Hay una diferencia entre reportar el incidente y
elegir poner cargos. Puede ser que usted elija no
poner cargos inmediatamente, pero usted siempre
podra decidir hacerlo luego. Si se formulan
cargos criminales, se presentaran para un posible
enjuiciamiento. Es importante que usted discuta
cualquier preocupacion que tenga con el fiscal

(o su abogado) o un defensor de victimas.
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¢Como puedo protegerme del abuso o la
agresion sexual?

El abuso y la agresion sexual nunca son culpa de la
victima. El conocer las sefiales de alerta y actitudes
sospechosas pueden ayudarle a mantenerse alerto y
consciente:

1. Reporte sus preocupaciones.

2. Comportese con firmeza. Muchos abusadores
eligen victimas que lucen como que no se
defenderian o que ellos perciben como débiles.

3. No acepte regalos o favores de otros. Los
regalos o los favores pueden venir con
demandas o términos con los cuales el donante
espera que usted cumpla.

4. No acepte una oferta por parte de otro detenido
para ser su protector.

5. Busque un empleado con el cual usted se
siente comodo discutiendo sus temores y
preocupaciones.

6. No use drogas o alcohol. Estos puede debilitar
sus habilidades para mantenerse alerta y tener
buen juicio.

7. Sea claro, directo y firme. No tema decir
“no” o “pare ya”.

8. Elija cuidadosamente sus asociados.
Busque personas que estén involucradas en
actividades positivas como los programas
educacionales, oportunidades de empleo o
grupos de asesoramiento. Involicrese en estas
actividades, si estan disponibles en su centro.

9. Si usted sospecha que otro detenido esta
siendo abusado o agredido sexualmente,
reportelo usando uno de los métodos listados
en este panfleto.

10. Confie en sus instintos. Esté consciente de
situaciones que lo hacen sentirse incomodo.
Si no se siente bien o seguro, apartese de la
situacién o busque asistencia. Si teme
por su seguridad, reporte sus s
preocupaciones a un empleado.

Ya Basta
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Les facons de rapporter I’abus sexuel
et les agressions sexuelles

Si vous pensez que vous étes ou que vous courez le
risque d’étre la victime de violence ou agression
sexuelles, rapportez ’incident immédiatement.
Vous trouverez les fagons de le rapporter dans
votre manuel « ICE Detainee Handbook » :

Rapportez-le a I’établissement

1. Parlez a un membre du personnel & qui vous
faites confiance.

2. Deéposez une réclamation informelle ou
formelle (y compris d’urgence) aupres de
I”établissement.

Rapportez-le au bureau local de ICE

3. Parlez au personnel ICE/ERO qui visite
I’ établissement.

4. Deéposez une réclamation écrite, informelle
ou formelle, auprés de ICE/ERO.

Rapportez-le au siége de DHS ou ICE

5. Contactez le « ICE Detention Reporting and
Information Line » (DRIL) au : 1-888-351-
4024 ou 9116# Un interpréte sera disponible.

6. Contactez le Bureau de I'Inspecteur-Général
du DHS (01G) :
Ecrivez une lettre au :

DHS Office of Inspector General
Attention: Office of Investigations Hotline
245 Murray Drive, SW

Building 410/Mail Stop 0305
Washington, DC 20528

Appelez gratuitement le hotline au :

1-800-323-8603 ou 518#

Rapportez-le a votre consulat

7. Appelez ou écrivez a votre consulat.

Rapporter anonymement

Il n’y a pas besoin de donner son nom pour faire
un rapport. Vous pouvez appeler anonymement le
« Detention Reporting and Information Line »
(DRIL) ou le OIG du DHS. Vous pouvez aussi
demander a quelqu’un d’autre de faire le rapport a
I’établissement, le siege de ICE, ou le OIG.

Il y aura des conséquences pour
mon dossier ou ma détention ?

Il n’y aura pas de conséquences négatives sur
votre dossier en immigration a la suite d’un
rapport sur (la peur de) la violence sexuelle.
Personne n’exercera des représailles contre vous
a la suite d’un rapport sur la violence sexuelle.

Confidentialité

Votre identité et les détails de votre rapport ne
seront communiqués qu’aux personnes qui ont
besoin d’étre informées

*¥Pour plus amples informations sur ce sujet, consultez
le « ICE Detainee Handbook » ou parlez a un membre du
personnel 4 qui vous faites confiance™®*
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Abus sexuel ? Agression sexuelle ?
Violence sexuelle entre détenus :

Toute forme de violence sexuelle entre détenus est

interdite. Si un détenu vous force, ou essaie de

vous forcer, 4 faire un acte sexuel, s°il vous touche

aux parties intimes, vous force, ou essaie de vous
forcer, 4 le toucher ou §’il vous menace ou vous
intimide a vous engager dans des actes sexuels,
c’est de la violence sexuelle.

Violence sexuelle entre détenus et personnel :

Toute forme de violence sexuelle, consentie ou
non, entre détenus et personnel (y compris
gardiens sous contrat, personnel médical et
bénévoles) est interdite et contraire alaloi. Siun
membre du personnel a, ou essaie d’avoir, des
relations sexuelles avec vous, 8’il vous touche,
avec intention, de maniére sexuelle, s’il vous fait
des propositions ou des commentaires de nature
sexuelle, ou s’il vous montre ses parties intimes
ou s’engage dans le voyeurisme, on le considére
de la violence sexuelle.

Si vous étes la victime de I'abus
sexuel ou d’une agression sexuelle

Quelle que soient votre réaction ou votre peur, il
est important de comprendre que ce n’est pas de
votre faute. L °abus sexuel trouble le sentiment de
sécurité et confiance. Vous vous sentez peut-etre
choqué, faché, peureux, déprimé ou coupable.
Peut-8tre vous présentez des réactions physiques
comme des changements dans 1’ appétit ou le
sommeil, des cauchemars, des flash-back.

Ce sont des réactions normales et 1’aide est
disponible. L’ établissement ou vous étes et ICE
vous aideront a obtenir du soutien et des
ressources spécifiques a votre besoin.

Le soutien disponible dans
I’établissement et auprés de ICE

On vous offrira une protection immédiate de I’auteur
et on vous enverra pour un examen médical si
nécessaire. On vous offrira également des services
de santé mentale et des services pour victimes en
dehors du centre de détention. On encouragera
certaines victimes de subir un examen médico-légal
en cas d’agression. Le résultat pourrait aider &
entamer une poursuite pénale contre ’auteur.

Comment se fera I’enquéte ?

Quand vous rapportez un incident de violence
sexuelle, 1’établissement et/ou 1’agence des forces
de 1’ordre appropriée conduira une enquéte. On
pourra vous demander de participer dans un
entretien pour ramasser des informations. ICE vous
communiquera le résultat final de ’enquéte.

Il y a une différence entre rapporter un incident
et porter plainte. Peut-tre vous préférez de ne
pas immédiatement porter plainte; vous pouvez
changer d’avis plus tard. Si une plainte est
déposée, le procureur la présentera. Il est
important de parler de vos soucis avec le
Pprocureur (ou votre avocat) ou avec une
personne de la défense des victimes.

LA Doc. No. 24122431. (Posted 12/24/24)

Comment se protéger de la violence
sexuelle ?

L’abus sexuel et 1'agression sexuelle ne sont jamais
de la faute de la victime. Reconnaitre les signes de
danger pourra vous aider a rester alerte et vigilant :

1. Rapportez vos préoccupations.

2. Comportez-vous de maniére sfire. Souvent,
les agresseurs choisissent des victimes qui
semblent dociles et dont ils pensent
qu’elles sont émotionnellement faibles.

3. N’acceptez pas de cadeaux ou de faveurs. Ils
pourraient entrainer des demandes ou des
conditions dont la personne s’attend a ce que
vous les acceptiez.

4. Nracceptez pas I’offre d’un autre détenu
d’agir comme votre protecteur.

5. Trouvez un membre du personnel en qui
vous faites confiance et avec qui vous
pouvez parler de vos peurs et soucis.

6. Ne prenez ni drogues ni alcool; ils pourraient
réduire votre capacité de rester alerte et de
porter bon jugement.

7. Soyez clair, directe et ferme. N’ayez pas peur de
dire « non » ou « arréte maintenant ».

8. Choisissez vos proches avec de la sagesse.
Cherchez des personnes engagées dans des
activités positives : les programmes éducatifs,
occasions de travail, groupes de thérapie.
Engagez-vous dans ces activités si elles sont
disponibles 1a ou vous étes.

9. Sivous soupgonnez qu’un autre détenu
subit de 1a violence sexuelle, rapportez-le
par une des fagons expliquées dans cette
brochure.

10. Fiez-vous a votre intuition. Soyez conscient
des situations qui vous génent. Quittez une
telle situation ou cherchez de ’aide. Si
vous pensez que vous étes en danger,
rapportez vos soucis au personnel.

Plus jamais



Koman pou Rapote Abi ak Atak
Seksyel

Si ou santi ou nan risk pou w ta vin yon victim,
oswa si ou vin yon victim abi oswa atak seksyel,
rapote ensidan an imedyatman. Gen plizyé fason
pou fé rapo a. Manyel Detni ICE ou a a gen plis
enfomasyon sou chak nan yo:

Feé rapo bay lokal la

1. Enfome yon manm pésonel etablisman ke ou fé
konsfyans.

2. Soumeét yon doleyans enfomel oswa fomel
(enkli yon doleyans dijans) avel lokal la.

Fé rapo bay Biwo local ICE la

3. Enfome nenpot manm pesonél ICE/ERO a ki
vizite local la.

4. Soumet yon demann enfomal oswa fomel
oswa yon doleyans bay ICE/ERO.

Feé rapo bay Katye Jeneral DHS oswa
ICE

5. Kontakte Liy Enfomasyon ak Rapo sou
Detansyon ICE la: 1-888-351-4024 oswa
9116#. Gen &d pou lang ki disponib.

6. Kontakte Biwo DHS Enspekte Jeneral la
(OIG):
Ekriyon lét bay:

DHS Office of Inspector General
Attention: Office of Investigations Hotline
245 Murray Drive, SW

Building 410/Mail Stop 0305
Washington, DC 20528

Rele liy ijans gratis la:

1-800-323- 8603 oswa 518#

Fé rapo bay yon ofisyél konsilé

7. Rele oswa ekri ofisyel konsilé ou a.

Fé Rapo Anonim

Li pa obligatwa pou w bay non w pou rapote yon
atak oswa yon abi seksyel. Ou ka chwazi pou w fe
yon rapo anonim bay Liy Enfomasyon ak Rapo
Detansyon an (DRIL) oswa DHS OIG a. Ou ka bay
yon 16t moun fé rapo a nan non ou tou pou bay
lokal la, Katye Jeneral ICE la oswa OIG a.

Eske sa ap enfliyanse Dosye
Imigrasyon m lan oswa Detansyon m
nan?

Nenpot rapo sou abi seksyel, oswa pérez ke yo ta
abize oswa atake w pap afekte dosye imigrasyon
w lan negatifman. Pesonn pa ka fe revanj kont ou
nan okenn fason paske w fe yon rapo sou abi
oswa atak seksyel.

Konfidansyalite

Enfomasyon konseénan idantite w epi f and the
prev rapo w la ap rete aksesib sélman ak moun sa
vo ki bezwen konnen.

#Poy plis enfomasyon sou kontni sa yo, tanpri li
Manyeél Detni ICE la oswa mande yon manm nan
pesonel lokal ke w fe konfyans. **
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Kisa ki abi ak atak seksyel

Abi ak atak seksyel yon detni sou yon Iot
detni:

Yo enteédi tout kalite atak ak abi seksyél yon detni
ta f& sou yon 16t detni. Si yon 1ot detni fose w
oswa eseye fose pou w ta angaje w nan yon zak
seksyél, manyen pati seksyél ko w yo, fose w oswa
eseye fose pou w ta touche pati seksyel ko yo,
oswa itilize menas oswa entimidasyon pou yo ta
angaje yo nan f& bagay, yo rele sa abi seksyel.

Abi ak atak seksyél yon manm pésonel sou
yon detni:

Yo entédi tout kalite zak seksyél ant yon detni ak
yon manm pésonel 1a (enkli gad ki sou kontra,
pwofesyonél medikal la, ak volonté) e se yon
bagay ki kont lalwa, kelkeswa se ta yon bagay
konsansyél ou pa. Si yon manm pésonél 1a eseye
oswa menm fé bagay ak ou, manyen w
entansyonélman nan yon fason seksyél, f& avans
seksyél oswa repete komanté seksyél, montre
pati entim li, oswa angaje 1 nan voyeurism, yo
rele sa abi seksyel.

Si ou se yon viktim abi oswa atak
seksyel

Keélkeswa reyaksyon oswa péréz ou, li enpotan
pou w konprann,ke yo pa gen pou blame w. Abi
seksyeél ka vyole sans byennét ak f& konfyans ou.
Ou ka santi w choke, fache, anksye, depresif oswa
koupab. Ouka fé eksperyans tou ak kek
reyaksyon fizik ki varye, ki komanse nan
chanjman abitid manje w ak fason w domi ak
kochman epi reviv move moman sa yo.
Reyaksyon sa yo nomal, epi gen éd disponib.
Lokal la ak ICE pral ede w jwenn sipo epi ofti w
resous espesifik pou bezwen w yo.

Ki sipoé w ka atann nan men ICE ak
lokal la

Yo pral ofri w pwoteksyon imedya kon atakan an
epi yo pral refere w pou yon egzamen medikal.
Yo pral ofri w tou sévis sante mantal epi sévis
ekstén pou viktim. Yo ankouraje kék viktim tou
pou resevwa yon egzamen egzamen medikal
teknik sou atak seksyél ki ka ede nan pouswit
kriminél kont atakan an.

Kijan yo envestige rapo yo?

Lé w fé rapd sou yon ensidan atak oswa abi
seksyél, etablisman epi/oswa ajans ranfosman
lalwa apwopriye a pral mennen yon
envestigasyon. Yo ka mande w pou w patisipe
nan yon entévyou pou ranmase enfomasyon. ICE
pral enfome sou rezilta envestigasyon an, yon fiva
yo fini ak 1.

Gen yon diferans ant rapote yon ensidan ak pote
plent. Ouka chwazi pou w pa pote plent
imedyatman men ou ka toujou deside sou sapita. Si
yo soumet keék akizasyon kriminél, yo ka
prezante 1 nan yon pouswit jidisyé . Li enpotan
ke ou diskite tout preyokipasyon w ak prokiré a
(oswa avoka w) oswa protekté viktim yo.
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Kijan w ka proteje tét ou kont abi
seksyel?

Abi ak atak seksyél pajanm fot victim lan. Si w konn
siy avétisman ak alam ki ka ede rete veyatifepi aléte:

i
2

10.

Rapote enkyetid ou.

Pote tét ou nan yon manye konfidansyél.
Anpil agrees chwazi victim ki parét tankou
yo pa ka riposte oswa ke yo panse ki féb
nan tét.

Pa aksepte kado oswa faveé nan men 16t moun.
Kado oswa fave ka vin ak egzijans oswa
kondisyon ke moun kap ofti kado a atann ke
ou aksepte.

Pa aksepte of ke yon 1ét detni ta fé poulita
moun ka pwoteje w.

Chaje yon manm pésonél la ke ou santi
w aléz ak li pou pale de péréz ak
preyokipasyon w.

Pa sévi ak dwog oswa tafya; bagay say o ka
febli kapasite w pou rete an alét epi pou w fé
bon jijman.

Ou dwe klé, dirék epi féem. Ou pa dwe gen perez
pou w di « non» oswa « Sispann kounyea. »

Chwazi patné w y oak sajés. Chache moun ki
enplike nan aktivite pozitif tank pwogram
edikasyon, opotinite travay, oswa konséy an
gwoup. Degaje w pou w angaje w nan
aktivite say o si yo disponib nan local ou a.

Si w sispék ke y ap abize oswa atake yon
detni, rapote sa pa youn nan metod ke yo
mete nan lis nan ti livré sa a.

Feé konfyans an entwisyon w. Fok ou
konsyan nan sitiyasyon ki mete w malaléz.
Siw pa santi 1 byen oswa ansekirite, kite
sitiyasyon an epi mande éd. Si w gen pérez
pou byennét ou, rapote sa ban pésonél la.



4 gofaeR IR 5A P RUIE Hdt v

e My Uifsd giv &l Siifaw Heg™ oHd g, arafg oM
T QYT AT GHe BT FRIGR gl SiTd &, dl e geT dHi
Ui ¥ | Rlféa & fog o fasmed g1 emuas! sgly
e gfeae # g0 O Ul & aR # &1 STHSHRI 8

g 3 R o

1. ot SFTg W ol +ff fayeriia s e bl 9 dit |

2. GRY& Ay ud SRS a1 siuaiies
fRrprad ¢ emurdepTel fRibrrd Tfgd) aof s |

SIS wivs Frafay o RUld w3

3. Tt ol oS/ SeR e eTh Te l g i
e DT GRIBRAT S 1.

4. oSS/ SR i fafad et ar
Aoaies SfRIY Al FRIHRId Gof aR |

Sivawy a1 IS gened o Ruic a3
5. oY TorRdd ROif&T ok STHHRT ag: 1-888-
351-4024 T1 9116 # TR YU B3 | HINT T

IUAH B,

6. Suauy Hrifer & HelRiedh O Hudh
(Mot ):
% oA ford:
Siuany e d 3 SR T
3R amﬁa‘eraﬁq;sﬁ%ﬁwﬁﬁﬂsﬁ

245 Y3 G154, THSs,
fafcgi 410 / Aer T 0305

qIfRATeH, St 20528

Cla-1h! Glcalg TR bIe
1-800-323- 8603 or 518#

YA HRIER AP B R
7. i B AT U HIgeR HUBRT Bl ferd |

AT I

I YT I gH 1 RUIE @ & 1T 2imuehl 2(uem
I 2 & SfTaRgehdl gl g1 g feew Raifé ek
T A (ST ARUC ) IT SITATH A2l bl
TEAT = I RU1E &1 99 dhd ¢ | Sueh! gfasr w,
SIS HeTerd AT Sfiefgofl i 3R 4 fobedl ok bt
oo off gl a1

FIT IE WY AT HIHS IT ToREd] B
YHIfId B2

I IYUT, A7 gofagR a1 gHa Bl AT B Ppig Ht
RO s 2ATIoH AN Dl ThRIAD 30 I THIfad
T8l il | 77 Ty a7 sEe B RUIET & fow i 4
% of} Ve @ 3ies [Gerp orare] BRaTs 787 BV
FHar/

Mu-igar

3TUPT TgaT 3R 3Mus! Rurd & qeut 3
ST 3TTTH B |

s I 3 AR B o SR 3 R
freefte dfe gftaent ue or foreht fasrr i gfaer
T A =

AILA Doc. No. 24122431. (Posted 12/24/27

U.S. Immigration
and Customs
Enforcement

BT

HINDI

I gHIBR 3R

SHAI W= hdl

www.ICE.gov




1§ O XT3 3o

TOREE I AvREE & J1Y T 90T 3R gHa:

TS St o FIATE U Sl gRT d 0T 3R GHa e
& gut v g €1 e 15 o a1t suet Aoy
AT 8 T 3! T fora H Tem 819 & o Horsr
HIATE, T 3P TR F T 37 Y Fal B, SHRT
TSTER Sl & AT ST 37 IXR & AN S B g &
T FSTeR ) Y BRI T @, T STk gaTd STa
F forw ymfpat ar ymfeat &1 IuahT ear 8 | Yag |
fora g, g8 A9 Twur g1

TIP-auT-§! O 20T 3R gHe:

TS Tt 3R Ueh FHART Jo (e e, e
OReRT 3R T Hae! Gied) & a9 GHt GbR & 99
&1 it & 3R B & e, = 3 Tgdfa &
far 811 afe 318 T Few o Ty O ey g
7 AT H YRS B i IR BT §, Tl SIgIhY
T T RIS © FaT 8, T ST PRaT & a1 TR-GR
a1 g arG H Sew 8, 98 99 o g |

3R 31U T INY0T I g9 &1 RPR §

3TYert faferams a7 5% St it 81, 78 THHT Ayl §
o 3ToeBT S T 31T © 1 T O0T ST TREM 3R
AT Y HIaT T Soiee B THAT S | 3T 8,
wifya, o, Sor ar At Hegg FR g@d 81 o
WA 3R T & Oe § ggad § AT g o a1
TS dF B3 avg P ARG Ffafebarsit o srgHa
FHHA 2| T URfaTs 9T 8, 3R Hee U B
A SR S MU WETHar UTe 3 3iR 3Tudh!
SaRgeRdT3i & fore ARy gare=t o Iz e d
T BT

3T M MR Flaur A w1 udq &t
I FIIAFA B

MU SORTeT & ThTe YR B URIH T Bl ST 3R
JORIE BIH TR 370! AfSera Sira & forg Ot s |
3T AR ey Jard 3R dified Jarsit & e
ot O o smee | s difsat @t vienfea +f fsar s
GoraT & T 91 SadlisT B Rt udten ura
Y & forg, ST SroRTelt Bt SuRIfies U ® geeHr
T & AeE B Fhdr g |

o it o FA ghft?

ST& 319 T RO 97 §HA Pt HeAT ot RUlE Hd § ot
Ghae 3R / 91 U SUGH B Vade Toidt U S
PN | BT SR SEH & ATt drerepr & Yi
3 3 forg T T HpT R | U IR RTE 6 9TG ST
3forep! ot oft witer 3 afomma ot g .

e ot ROIfET 3R 09 Smidl & o sfav g1 8my
T RIY 76T T T =0 IR T &, AT 3T
U 9T %3 &7 (vfg @ gopd €1 afe s
IRIY R fFu o &, d 38 Suifaq Siftrie & forg
U fo T ST | 3ok e Sifiygieies (@ S
gopten) a1 UifSd Sifdaear & gy it +f fiqr w ==t
AT HgayYl g |

LA Doc. No. 24122431. (Posted 12/24/24)

& i 20T 71 g A G B FA T
HaT §?

I giasR ok gHen Ft ot difea safe &t et Tat
2| AaTat & Gahdl 3R Wl SISt ot S T 3119 Tadb 3R
SIVR=a ¥g §hd &

1. ferameit ot foid &)

2. STARYN J U= 3(MY ) Tar | s TRa! difSdl &t
TS o T8 ST & P 3 a1 Tl e ar St Hied
2 & 3 HieTESs ¥ 9 AR §

3. TR QUER U1 UgHH WHR F &Y | SUGR I71 Ug9H
Wgﬁ%mmw%ﬁ@éﬁwaﬂq@aﬂ&ﬂ
AT

4. 3U efer 9 & foru et o st o U &t
R T B

TS T Hee Wi, fores 91 30 3o 8 3R
it o =l & § Heo Hegd B¥d 8

6. TR 9T IRT BT IUANT T B, T Fefeh T 3R 3/
fSofa 9 T SMuest e P FHSIR FR a3 |

7. TOF, U SR TG I | "FIel a1 131d 39 G IR g
JSAFTI”

bl

8. 3 A Y T O g | U A bt qarsr
Y ST Rferep BRI, BT & SHERRT T R THg!
S TorRTee Tfafafirat & i gt 7 nfafafar &
g o g, afe 3 smueet giaer & Susied 8|

9. e aMue! §eE 2 b bt oy ot o A Wwwr a7
T o ST 38T 7, a1 39 UKot § Yates adet §
J {3t uep BT STUNT e RUIE i |

10. 3o gepfa o) Ay | et fufaat § aravra 38 st
SHTIHT ST TEgH I & | e T8 Tet a1 QRiEd
5 aTan 8, ot fufa ) e & a1 Tgra o | afe e
SO GREN o e EXd €, a et ot st

feraraft @t fdid s

39 3R &l



Como Denunciar Abuso e Agressao
Sexual

Se vocé se sentir em risco de ser vitimizado, ou se
voceé se tornar vitima de abuso ou agressdo sexual,
denuncie o incidente imediatamente. Ha muitas
opg¢des para relatar o incidente. Seu Manual do
Detento ICE tem mais informagdes sobre cada uma
delas:

Denunciar ao Centro
1. Avise qualquer membro de confianga do pessoal
das instalagGes.

2. Apresentar uma reclamagio informal ou formal
(incluindo uma reclamagio de emergéncia) com
as instalagdes.

Informe ao Escritério da Sede do ICE

3. Informe qualquer membro do conselho
ICE/ERO que visite as instalagdes.

4. Apresente uma solicitagio ou reclamacdo formal
ou informal por escrito ao ICE/ERO.

Reportar ao DHS ou Sede do ICE

5. Entre em contato com a Linha de Detengio e
Informagio do ICE: 1-888-351-4024 ou 9116#.
Assisténcia em idiomas esta disponivel.

6. Entre em contato com o Escritério do DHS do
Inspetor Geral (OIG):

Escreva uma carta para:
DHS Escritério do Inspetor Geral,
Atencggo: Office of Investigations Hotline
245 Murray Drive, SW
Edificio 410 / Mail Stop 0305
Washington, DC 20528

Ligue para a linha direta gratuita em:
1-800-323- 8603 ou 518 #

Informe ao Seu Funcionario Consular

7. Ligue ou escreva para o seu funcionario consular.

Relatorios anonimos

Vocé ndo precisa dar seu nome para denunciar um
abuso ou agressdo sexual. Vocé pode optar por
denunciar anonimamente a Linha de Dentncia e
Informag8o de Detengdo (DRIL) ou ao DHS OIG.
Vocé também pode ter outra pessoa para denunciar
em seu nome as instalagdes, a sede do ICE, ou ao
OIG.

Isto tera Impacto em Meu Caso de
Imigracado ou Detencdo?

Qualquer dentncia de abuso sexual, ou medo de ser
abusado ou agredido, ndo afetara negativamente seu
caso de imigracdo. Ninguém pode retaliar contra
vocé de forma alguma por denunciar abuso ou
agressdo sexual.

Confidencialidade

As informacgdes relativas a sua identidade e aos
fatos de seu relatorio serfio limitadas somente
aqueles que precisam saber.

=

*% Para mais informag3es sobre este contetdo, leia
0 Manual do Detento ICE ou procure uma pessoa de
confianga do funcionario da instalagdo. **
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O que é Abuso e Agressio Sexual

Abuso e agressao sexual de detento-contra-
detento:

Todas as formas de abuso e agresséo sexual por um
detido contra outro(s) detido(s) sdo proibidas. Se outro
detento o for¢a ou tenta for¢a-lo para se envolver em
um ato sexual, tocar as partes sexuais de seu corpo,
for¢a-lo ou tentar for¢a-lo a tocar as partes sexuais de
corpo dele(a), ou usar ameagas ou intimida¢des para
pressiona-lo a se envolver em sexo, € abuso sexual.

Abuso e agressio sexual de funcionarios
em detengoes:

Todas as formas de atos sexuais entre um detido e um
membro do pessoal (incluindo guardas contratuais,
profissionais médicos e voluntarios) sfo proibidas e
contrarias alei, independentemente de serem
consensuais. Se um membro do pessoal tentar ou
realmente fizer sexo com vocé, tocar intencionalmente
em vocé de maneira sexual, fizer avangos sexuais ou
comentarios sexuais repetidos, exibir seus genitais ou
se envolver em voyeurismo, trata-se de abuso sexual.

"8 A AGRESSAO

SEXUAL E

‘ SEX\M\L QUUE“:'?AO
ASSP\“U PARA
S

EYERYONE'S
e

Se Vocé é uma Vitima de Abuso ou
Agresséao Sexual

Quaisquer que sejam suas reagdes ou medos, €
importante entender que vocé néo € o culpado. O
abuso sexual pode violar seu senso de seguranga e
confianga. Vocé pode se sentir chocado, irritado,
ansioso, deprimido ou culpado. Vocé também pode
experimentar uma variedade de reagdes fisicas,
desde mudancas nos padrGes alimentares e de sono
até pesadelos ou flashbacks. Estas reagdes sdo
normais, e ha ajuda disponivel. As instala¢des e o
ICE o ajudario a obter apoio e a oferecer recursos
especificos para suas necessidades.

Que Apoio Vocé Pode Esperar do ICE
e das Instalagdes

Voceé recebera prote¢do imediata contra o
perpetrador e serd encaminhado para um exame
médico, quando apropriado. Também serdio
oferecidos a vocé servigos de saide mental e
servigos externos a vitima. Algumas vitimas também
podem ser encorajadas a receber um exame médico
forense de agresséo sexual, que pode ajudar a
processar criminalmente o perpetrador.

Como os Relatérios Serao

Investigados?

Quando vocé denunciar um incidente de abuso ou
agressdo sexual, a instalagéo e/ou um orgdo de
seguranga publica apropriado conduzira uma
investigacdo. Vocé pode ser convidado a participar
de uma entrevista para coletar informagdes. O ICE o
informara sobre o resultado de qualquer
investigacfio, uma vez concluida.

Ha uma diferenga entre relatar o incidente e optar
por apresentar queixa. Vocé pode optar por néo
apresentar queixa imediatamente, mas pode sempre
decidir fazé-lo mais tarde. Se forem apresentadas
acusagdes criminais, elas serdo apresentadas para
possivel processo. E importante que vocé discuta
qualquer preocupagdo que tenha com o promotor (ou
seu advogado) ou com um defensor da vitima.
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Como Posso me Proteger de Abuso ou
Agressao Sexual?

O abuso e a agressfo sexual nunca é culpa da vitima.
Conhecer os sinais de adverténcia e as bandeiras
vermelhas pode ajuda-lo a manter-se alerta e
consciente:

1. Relatar preocupagdes.

2. Levar-se a cabo de wma maneira confiante.
Muitos abusadores escolhem vitimas que
parecem n#o reagir ou que pensam que sdo
emocionalmente fracas.

3. N#o aceite presentes ou favores de outros.
Presentes ou favores podem vir com exigéncias
ou termos que o doador espera que vocé aceite.

4. N#o aceite uma oferta de outro detento para ser
seu protetor.

5. Encontre um membro da equipe com quem vocé
se sinta confortavel para discutir seus medos e
preocupagses.

6. N4do use drogas ou dlcool; estes podem
enfraquecer sua capacidade de permanecer alerta
e fazer bons julgamentos.

7. Seja claro, direto e firme. Ndo tenha medo de
dizer "ndo" ou "pare agora".

8. Escolha sabiamente seus associados. Procure
pessoas que estejam envolvidas em atividades
positivas como programas educacionais,
oportunidades de trabalho ou grupos de
aconselhamento. Envolva-se nestas atividades,
se elas estiverem disponiveis em suas
instalagGes.

9. Se vocé suspeitar que outro detento esta sendo
abusado ou agredido sexualmente, informe-o
usando um dos métodos listados neste panfleto.

10. Confie em seus instintos. Esteja ciente de
situagSes que o fagam sentir-se
desconfortavel. Se ndo se sentir bem ou
seguro, deixe a situagdo ou procure ajuda.

Se vocé teme por sua seguranga, relate suas  §
preocupagdes ao pessoal.

Nao Mais
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Are You Detained and Separated

From Your Child(ren)?

Even though you are in immigration detention you can still
communicate with your child(ren) and make decisions about their care.

You can ask for help locating and/or getting in contact with your child(ren) by making the following free calls from
your housing unit phones. Ask facility staff for instructions on making phone calls using the free call platform.

~ If you need assistance locating your child(ren) or setting up regular communication with your child(ren). call
the Detention Reporting Information Line (speed dial 9116# on the free call platform).

» If you know that your child(ren) is in the custody of the U.S. Government, call the Office of Refugee
Resettlement (ORR) Parent Hotline using speed dial 699#% on the free call platform.

In addition to calling, you may also fill out a detainee request form asking an ICE officer for assistance in locating
and/or communicating with your child.

ICE and ORR work together to locate children, verify the parent/child
relationship. and set up regular communication and removal coordination,
if necessary.
Additional information regarding your parental rights may be
found in the Women’s Refugee Commission’s self-help toolkit,

Detained or Deported: What About My Children, available on the
law library computers.
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;Esta usted detenido y separado

de su(s) hl]O(S)?

Aun cuando se encuentre detenido por inmigracion, usted puede
comunicarse con su(s) hijo(s) y tomar decisiones sobre su cuidado.

Usted puede pedir ayuda para localizar y/o ponerse en contacto con su(s) hijo(s) al realizar las siguientes llamadas sin costo alguno desde
el teléfono de la unidad ubicada en su habitacion. Solicite las instrucciones del personal de las instalaciones sobre como realizar llamadas
por teléfono utilizando la plataforma gratuita.

» Siusted necesita asistencia para localizar a su(s) hijo(s) o para establecer comunicaciéon continua con éstos. llame a la Linea de
Informacién y Denuncias de los Centros de Detencion (Marque 9116# desde la plataforma gratuita).

» Siusted sabe que su(s) hijo(s) esta(n) bajo la custodia del gobierno de los Estados Unidos. llame a la linea telefonica para padres
de la Oficina de Reasentamientos de Refugiados (ORR. por sus siglas en inglés) marcando el nimero gratuito 699# desde
cualquiera de los teléfonos de su centro de detencion.

Ademas de llamar. usted puede llenar un formulario de solicitud del detenido. Para solicitar asistencia en localizar y/o comunicarse con
su hijo(s). pida ayuda a un oficial del Servicio de Inmigracion y Control de Aduanas de los Estados Unidos (ICE. por sus siglas en inglés).

El Servicio de Inmigracién y Control de Aduanas de los Estados Unidos (ICE. por sus
siglas en inglés) y la Oficina de Reasentamiento de Refugiados (ORR. por sus siglas en
inglés) trabajan en conjunto para localizar nifio(s). corroborar la relacion familiar entre
padres e hijos, establecer comunicaciones continuas entre éstos, y coordinar la
expulsion conjunta de padres e hijos de ser necesaria.

Para obtener mas informacioén sobre sus derechos paternales, lea el material de
autoayuda de la Comision de Mujeres Refugiadas Detained or Deported: What About
My Children? (Detenidas v Deportadas: ;Qué les pasard a mis hijos?). disponible en
las computadoras de las bibliotecas legales. -
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If you are made to work against your wnII for little or no pay,
you may be a victim of human trafficking.

To report suspected human trafficking, call the
U.S. Department of Homeland Security (DHS) tip line:

1-866-DHS-2-ICE (347-2423)

If you are a victim and need help, call the
National Human Trafficking Hotline:

1-888-373-7888

KO/ BLUE CAMPAIGN
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Si te obligan a trabajar por poco () ningl'm pago,
puedes ser una victima de la trata de personas.

Para reportar la sospecha de la trata de personas, llamea la
linea para informantes del Departamento de Sequridad Nacional
(DHS, por sus siglas en ingles) de Estados Unidos:

1-866-DHS-2-1CE (347-2423)

Si eres una victima y se necesita asistencia, llame a la
Linea Directa Nacional de la Trata de Personas:

1-888-373-7888

O BLUE CAMPAIGN
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Report your concerns
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& 188 R,
Signalez vos préoccupations
Rapote enkyetid ou
Apresente suas dentincias

Bao cao quan ngai cta quy vi

Exprese sus inquietudes

ICE Detention Reporting and Information Line

Dial: 9116# or NEIEGNGEG

Detention Pro Bono Access Code

Call to: or 1-888-351-4024

® Obtain basic immigration case ® Report that you are a victim of human trafficking or other crimes.

information. For information on : . : : . :
your next court date please call ® Obtain assistance in locating and contacting a separated child

1-800-898-7180 in the custody of U.S. Health and Human Services Office of
; Refugee Resettlement.
® Report an incident of sexual or

physical assault or abuse ® Report that you have a serious mental disorder or condition.

if you believe the disorder or condition impacts your ability to
® Report serious or unresolved represent yourself or participate in an immigration court case, you
problems in detention. should also nofify the immigration judge.

ICE does not discriminate based on disability. Under federal law and through ICE policy, you have the right to make verbal or
written disability-related accommodation requests to facility staff and/or ICE personnel, and to receive disability-related
accommodations to access the facility’s programs and activities. You may address your disability accommodation matters
through the facility grievance process, by contacting ICE, and/or the Office of Inspector General.

If you need urgent assistance, including a medical emergency please contact your facility staff immediately!
Language assistance, including Spanish-speaking operators, is available.

£ |
I ( E ICE Enforcement and Removal Operations
2 Committed to transparency. collaboration, and resolving concems
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Report Your Concems

Linea de Informacion y Comunicacion para los Detenidos de ICE
Marque 9116# o
Codigo de acceso Pro Bono del centro de detencion

Llame para: O llame al 1-888-351-4024

® Obtener informacion basica de ® Informar que usted es una victima de trafico de personas u
casos de inmigracion. Para obtener otros crimenes.

informacion sobre su proxima cita :
ante el tribunal, reportar un incidente ® Obtener ayuda para localizar y contactar a un menor separado

bajo la custodia con la Oficina de Reasentamiento de Refugiados,
i v Sama S del Departamento de Servicios para la Salud y los Humanos de los
©® Reportar un incidente de agresion o Estados Unidos.
abuso fisico o sexual.

® Informar que usted tiene un trastorno o condicion mental grave.
® Reportar problemas graves o no Si usted cree que el trastormno o condicion afecta su capacidad para
resueltos en la detencion. representarse a si mismo o participar en un caso judicial de
inmigracion, también debe notificar al juez de inmigracion.

ICE no discrimina basado en la discapacidad. Bajo la ley federal y por medio de las reglas de ICE, usted tiene el derecho de hacer
solicitudes verbales o escritas de acomodacion relacionadas con la discapacidad al personal de Ia institucion y / o personal de ICE y
recibir acomodaciones relacionadas con la discapacidad para acceder los programas y actividades de la institucion. Usted puede
dirigir sus asuntos de la adaptacion de discapacidad a través del proceso de queja de la institucion, entrando en contacfo con ICE,
y / o con la Oficina del Inspector General.

Si necesita asistencia urgente, incluyendo una emergencia médica, jcomuniquese con el personal
de su centro inmediatamente!

Se ofrece asistencia lingiistica, incluyendo operadores de habla espaiiol.

@ICE Oficina de Detencién y Deportacion de ICE

Comprometidos a la transparencia, colaboracion y resolucion de asuntos
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Exprese sus inquietudes

Kote Pou Rele Pou Enfomasyon nan Sant Detansyon ICE (imigrasyon) lan

Rele nan: 9116# oswa |EGNNENEGEGEGE

Kod Aksé an gratis nan Detansyon an

oswa 1-888-351-4024
Rele pou:

» Jwenn enfomasyon debaz pou pwosesis » Fé konnen ke ou se yon viktim kote yo fé trafik ak moun oswa
imigrasyon. Pou plis enfomasyon pou lot krim sou ou.
mﬁ%nmbMOutanpnreb » Fé sant detansyon imigrasyon konnen si yo re ou ak

fimoun ou genyen ki anbazaj ou oswa 16t mou ki depann de ou,
» Fé konnen si gen ensidan si ou sibi oswa si gen bagay ki konséne ou kom yon paran.

ggxyonseksyels:yobatwoswa Fé konnen ke ou gen yon maladi mantal oswa I6t kondisyon. Si
ou kweé maladi oswa kondisyon ka anpeche ou reprezante tét
» Fé konnen si ou gen yon pwoblém grav Ou nan pwosesis ou ye nan tribinal imigrasyon an, ou ta dwe fé
ki paka rezoud nan detansyon an. yon jij imigrasyon konnen.

ICE pa fé disknminasyon ki baze sou andi Dapré Iwa federal epi selon régleman ICE yo, ou dwa
dmmpavebdmwaabMngmmwdakmkagdeagimkmeMyms%rmmem'gtgmmwwgo gen pou
resevwa ak n ki gen rapo ak andikap wkagendwaaksenanpwogamakd(hwteetabisnnnan

kapab prezante em ki rapo ak ak atrave pwosesis plent etablisman an, lé ou ta
e - ontakte ICE ak/oswa Biwo ka%ry\gpehekneldhm

Si ou bezwen asistans touswit, ki gen pou oué ak ijans medikal, tanpn kontakte anplwaye yo imedyatman!
Gen moun ki pale lang ou, gen nan operaté yo ki pale panyadl, ki disponib.

@ IC E ICE (imigrasyon) Ranfosman ak operasyon pou depote moun
& Angajman sou transparans ak kolaborasyon, pou rezoud enkyetid ou
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Exprese sus inquietudes
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DEPARTMENT OF HOMELAND SECURITY
OFFICE OF INSPECTOR GENERAL

The DHS OIG works with DHS employees, contractors and the public to
protect the integrity, effectiveness and efficiency of DHS programs. Report
suspected criminal violations, misconduct, wasteful activities, and
allegations of civil rights and civil liberties to the DHS OIG Hotline.

La Oficina del Inspector General (OIG) del Departamento de Seguridad
Nacional (DHS), colabora con los empleados y contratistas del
Departamento yel publico para protejer la integridad, eficacia y eficiencia
de los programas de DHS:-Reporte cualquier sospecha de violacién criminal,
mala conducta, actividad de despilfarro , 6 alegacion de abuso de derechos
civiles 6 libertad civil a la linea directa de DHS OIG.

Website/Sitio Web: WWW.OIG.DHS.GOV
Call/Llame: 1-800-323-8603 Toll Free/Gratis
TTY: 1-844-889-4357 Toll Free/Gratis
Fax: 202-254-4297
U.S. Mail/Correo Postal:

DHS Office of Inspector General/MAIL STOP 0305
Attn: Office of Investigations - Hotline
245 Murray Lane SW
Washington, DC 20528-0305

Complaints may be made anonymously and confidentially.
Puede comunicarse de forma anonima y confidencial.

o AILA Doc. No. 24122431. (Posted 12/24/24)
U.S. Immigration and Customs Enforcement




AILA Doc. No. 24122431. (Posted 12/24/24)



U.S. Immigration
and Customs
Enforcement




	OIDO One-Pager_Facilities_all languages.pdf
	Blank Page




