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‹ Chapter 5 - Other Resources up 5.2 - Legal Orientation Program ›

5.1 - IMMIGRATION COURT HELPDESK/IMMIGRATION COURT ONLINE RESOURCE

The Immigration Court Helpdesk (ICH) is a program available to non-detained respondents in five immigration courts. It
is intended to be a live resource for aliens seeking general information for whom attending a scheduled orientation is
not an option due to lack of knowledge, timing, or other factors. The services rendered at the ICH are not a substitute
for legal advice.

EOIR’s Immigration Court Online Resource (ICOR) is a web-based and mobile friendly tool that provides respondents,
appellants, practitioners, and other interested parties with a centralized location for resources pertaining to immigration
proceedings before EOIR.

ICOR is available in English, Haitian Creole (Kreyòl Ayisyen), Chinese (中⽂), Portuguese (Português), Punjabi (ਪ�ਜਾਬੀ),
and Spanish (Español).

Shareable and printable flyers highlighting the capabilities of ICOR can be found for each of ICOR’s languages at the
following links:

English Flyer
Haitian Creole / Kreyòl Ayisyen Flyer
Chinese / 中⽂ Flyer
Portuguese / Português Flyer
Punjabi / ਪ�ਜਾਬੀ Flyer
Spanish / Español Flyer
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