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MEMORANDUM FOR: 

FROM: 

Directors, Field Operations 
Director, Preclearance Operations 
Office of Field Operations 

1300 Penmylvania Avenue NW 
Wasl1ington, DC 20229 

US. Customs and 
Border Protection 

Todd A. Hoffman 
Executive Director 

(b) (6 ), (b) (?)(C) 

Admissibility and Passenger Programs 
Office of Field Operations 

SUBJECT: Redesigned ESTA Website for Visa Waiver Program Visitors 

As part of an ongoing effort to promote travel and tourism to the U.S. and improving the 
international arrivals experience, U.S. Customs and Border Protection (CBP) has redesigned the 
website for Visa Waiver Program (VWP) visitors to apply fo r an Electronic System for Travel 
Authorization (ESTA). The new website makes the process of applying for an ESTA more user
friendly and will improve and better facilitate the experience for VWP travelers wishing to visit 
the United States. 

The redesigned website will launch on September 10, 2015, and has new and improved 
functionality and navigation capabilities in addition to its new look displaying U.S. landmarks. 
Some of the new and updated features include: 

• Access to frequently asked questions at any time during the application process. 
• Mobile-friendly design allows VWP visitors to apply and check the status of their ESTA 

using their smartphones. 
• Users will be able to translate the page into a different language at any point in the 

application by choosing one of the 23 languages in the language selector. 
• The Group feature has been moved to the beginning of the application process making it 

easier for families and groups to submit their applications at once. 

The redesigned website is a change to the front end design and user experience only. No 
changes have been made to ESTA Vetting or ESTA policy. VWP visitors who have al ready 
applied for an EST A using the old site will be able to access their EST A on the new site. 

Please ensure that the attached memorandum and muster are disseminated to all ports of entry 
within )."Our ·urisd iction that process VWP travelers. Should you have any questions, please 
contact • • • Manaoement and Program Analyst, Electronic System for Travel 
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Muster 
 
Date:    September 3, 2015 
 
Topic:              Redesigned ESTA Website for Visa Waiver Program 

Visitors 
 
Headquarters POC:   
 
Office:    Admissibility and Passenger Programs 

Electronic System for Travel Authorization  
 
• U.S. Customs and Border Protection (CBP) has redesigned the website for Visa 

Waiver Program (VWP) visitors to apply for an Electronic System for Travel 
Authorization (ESTA).  

• The new website makes the process of applying for an ESTA more user-friendly and 
will improve and better facilitate the experience for VWP travelers wishing to visit 
the United States. 

• The redesigned website will launch on September 10, 2015, and has new and 
improved functionality and navigation capabilities. 

• Some of the new and updated features include: 
o Access to frequently asked questions at any time during the application 

process. 
o Mobile-friendly design allows VWP visitors to apply and check the status of 

their ESTA using their smartphones. 
o Users will be able to translate the page into a different language at any point 

in the application by choosing one of the 23 languages in the language 
selector. 

o The Group feature has been moved to the beginning of the application process 
making it easier for families and groups to submit their applications at once.  

• The redesigned website is a change to the front end design and user experience only.  
No changes have been made to ESTA Vetting or ESTA policy.   

• A screenshot of the new homepage is below. 
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