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Purpose

This webinar is designed to provide interested stakeholders
with information on OFLC’s new IT modernization initiative:

The Foreign Labor Application Gateway (FLAG) System

Today, we will provide a high-level overview of the FLAG
System initiative:

« WHY implementation of the FLAG System is necessary to
continuously improve OFLC business processes and
stakeholder experience with our services

* WHAT kind of features can the FLAG System deliver to the
stakeholder community

 WHEN will the stakeholder community see these system
improvements take place

« HOW will these system improvements be implemented
across OFLC’s programs and platforms
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Why is Implementing the FLAG
System Necessary?

* Our mission is to help U.S. employers find qualified
workers while ensuring protections for U.S. and foreign
workers

* We have identified four major imperatives that serve as a
foundation for implementing the FLAG System:

1. Current systems are decades old and have not kept
pace with the latest customer filing technologies
(e.g., mobile application design, digital signatures)

2. Inadequate personalization of customer accounts,
forms preparation options, and automated alerts

3. Need for more robust and integrated case processing,
document management, and reporting capabilities to
maximize efficiencies for OFLC staff

4. Technology infrastructure is relatively unstable and not
scalable to meet increasing workload demands
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What Does the Future Look Like in the FLAG System?

* Personalized User Accounts Increased Customer Accessibility
* Accessible via Mobile Devices Improved Processing Efficiency
 Case Status “Dashboard” Reporting Enhanced Decision Consistency

* Flexible Form Preparation Options
* Automated Field Population

* Enhanced Data Validation Edits

* Digital Document Signature

Continue “Paperless” Transition
Eliminate Blue Security Paper
Secure Digital Certifications

* Automated Case Alerts * Enhanced SWA-to-NPC Data Sharing

* Access to OFLC Case Decisions * More Seamless Customer Transition
(e.g., NODs, NOAs) from DOL-to-USCIS

* Enhanced Document Upload * Improved Federal Records Storage &
Capabilities Management

Enhanced Customer Experience Expected Benefits & Impacts
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2019 Planned Release Schedule for FLAG System

CALENDAR YEAR 2019
I DEC ' JAN - MAR ' APR - JUN I JuL-SEP | OCT - DEC |

FLAG Public Homepage

December 2018 CW-1 Program

* Released FLAG System
public homepage

* Provides information March 2019 Prevailing Wage and H-2B Programs
about the FLAG System
and planned release
schedule for 2019

* NO application filing
capability

* Released FLAG System
CW-1 online application
filing and case
processing

H-2A Program

LCA Programs
4>

FUTURE RELEASES

* Expected releases of modernized Prevailing Wage, H-2B, H-2A, and LCA
(H-1B, H-1B1, E-3) online application filing and case processing

* H-2B/H-2A implementations coincide with new OMB-approved forms

* Prevailing Wage implementation will occur in 2 phases: current form

imQIem nt9tic§n (Summer 2019) and then transition to new OMB-
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How will the FLAG System
Improvements be Delivered?

* The FLAG System homepage will maintain an updated
release schedule for interested stakeholders

* Each FLAG System deployment will include:

v Transition schedule for filing applications from the
ICERT-to-FLAG System

v “How-To” webinar sessions to assist customers with
online filing using the FLAG System

v" Detailed user manuals and other technical assistance
materials

v Help desk resources for technical issues with the FLAG
System

* Implementation plans for a modernized PERM Program in
the FLAG System are not available at this time
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FLAG System Navigation

@FL AG.DOL.GOV

A ficial eelaine o D Urited States foverment._foivs s
(D) .5 DEPARTMENT OF LABOR

Foreign Labor Application Gateway (FLAG)

Designed to optimize the user experience, ;

FLAG not only serves as your one-stop shop

for all Foreign Labor Certification programs, e

but also operates on a highly navigable Application Gateway

platform. i

» Direct access to module pages for
application completion

« Easy account creation with in-system,

step-by-step guidance

* Navigation buttons on each page to | i Alexts
p reve nt I OSS Of e nte red i nfo rm ati O n i imigae Ta r:atl. .lotltl'o Im -u;l ts of a global economy, LS. ITL;’ | I:sr:‘. :::::;:eumw ;;Mw H:"i:janemom,m_ ;h.e'hlmli::‘llig\;]lt
e Users can navigate to helpful tips within gl vt et e — L temten

the system
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FLAG System Navigation

&= i

Iwebsie o the nited tates government
© U.S. DEPARTMENT OF LABOR

Foreign Labor Application Gateway FLAG)

Foreign Labor Application Gateway (FLAG) REGISTER
SuppoRT ~

QUICKTOOLS v PROGRAMS v OTHERSERVICES v SUPPORT v

a Home > Quick Tools > Check a Case Status
Foreign Labor
Application Gateway

Our missian is to help .. employers il jobs while
protecting U 5. and foreign workers

heck
= Check a Case Status

Eitng o s

Case Number ~ Program Submit Date

Enter Case Numbers @

Up to 30 case numbers, one per line

H-300- 18248 - 690386 H2A September 24,2016 Pending
(e.g., 6-100-12345-123456)

AlE[tS H-300- 18248 - 690386
About FLAG
To realize the benefits of a global economy, U.S. businesses. OFL
need to attract and retain a qualiied workorce at theright B
time and pace. Large and small businesses e are

laoking for hard-working and dependable talent

'Anofficil websie of the United Sttes governmen.
j— © U-S- DEPARTMENT OF LABOR
OFLC Announces 60-Day Public Comment Period on

Foreign Labor Application Gateway (FLAG) LOGIN  REGISTER

QUICKTOOLS «  PROGRAMS - OTHERSERVICES SUPPORT «

Home < Programs < H-2A, Temporary Labor Certification for Agricultural Workers

Prevailing Wages H- ZA’ Tempo rary Labor Resources and Tools
H-2A, Temporary Labor Certification Certification for Agricultural Adverse Effect Wage Rates for 2018

for Agricultural Workers

28, Tomporary Labar Cariention Workers

for Non-Agricultural Workers

Agricultural Online Wage Library

H-18 | H-1B1| E-3, Labor Condition Related Forms
The H-2A temporary agricultural program allows agricultural employers who anticipate a shortage
of domestic workers to bring nonimmigrant foreign workers to the U.S. to perform agricultural
labor or services of a temp seasonal nature. is of a seasonal whereitis  Form for Labor Certification for Temporary,
tied to a certain time of year by an event or pattern, such as a short annual growing cycle, and Non-Specialized, Agricultural Positions
requires labor levels above what is necessary for ongoing operations. Employment is of a
temporary nature when the employer's need to fill the position with a temporary worker will, Appendix A
exceptin extraordinary circumstances, last no longer than 1 year. Agent/attorney Agreement for Applying for
H-2A Certification

Application (LCA) for Specialty
Occupations

Form ETA-9142A [3)

Program Process

ETA-9142A - General Instructions [3)
Instructions for Form ETA-9142A
Step 1: Determine Eligibility

AU.S. employer or an association of agricultural producers who has full-time work that needs to be

performed on a temporary or seasonal basis may apply to the OFLC for an H-2A temporary labor Access ": FLAG system for application
ing and more.

certification. The general guidelines below will help you understand whether you are eligible to
participate in the H-2A Program.
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