
Office of Enforcement and Removal Operations 
New York Field Office 
 
U.S. Department of Homeland Security 
26 Federal Plaza 
New York, N.Y. 10278 

IF YOU WERE PAROLED INTO THE UNITED STATES AT THE 
SOUTHERN BORDER AND INSTRUCTED TO REPORT  IN PERSON TO 
THE LOCAL ICE/ERO OFFICE WITHIN 60 DAYS: 

YOU MAY REPORT REMOTELY INSTEAD OF IN PERSON. 

PLEASE SCHEDULE AN APPOINTMENT 

BY FOLLOWING THE INSTRUCTIONS BELOW: 

1. Use QR Code #1 or go to Checkin.ice.gov to schedule an appointment.  
2. Once your appointment is scheduled, use QR Code #2 or QR Code #3 to remotely 

report to the local field office via email.  
• If you were NOT issued a government cell phone or electronic device - 

Use QR Code #2 or email (ERONYCAppointments@ice.dhs.gov) 
• If you HAVE a government issued cell phone or electronic device - Use 

QR Code #3 or email (ERONYCATD@ice.dhs.gov). You will receive 
instructions on how to return the phone or device. 

In your email include the following information: 

• A# 
• Current address and Telephone # 
• Field Office Appointment Scheduler (FOAS) # and appointment date 

QR Code #1   
ICE Field Office Appointment 

Scheduler (FOAS) 
 

(or visit - checkin.ice.gov) 
 

 

QR Code #2   
NYC ICE/ERO  

Appointments Email Address 
 

(ERONYCAppointments@ice.dhs.gov) 
 

 

QR Code #3   
NYC ICE/ERO  

Alternatives to Detention (ATD) 
Email Address 

(ERONYCATD@ice.dhs.gov) 
 

 

**IF YOU INTEND TO RESIDE OUTSIDE OF NEW YORK CITY/LONG ISLAND/HUDSON 
VALLEY USE QR CODE #2 AND PROVIDE YOUR NEW ADDRESS AND THE DATE YOU 
INTEND TO RE-LOCATE.  
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